
n1:tij q ttl u:1n1 na1{ uaun 1iri1u?6ui1nr na1{nr:6'ot{rsdrfildrrurioair.r

er 1 i1 { rrd er { r s ui u.r u rJ : v u.' rrfi ldiu dr d i : lra s :,'r n 1 n a 1 { (: r n r dr r 6 r )

tunr:{ordodn'ffrrdfitti.:rurioa{r.r

, g-f o u d t4 d 66t y a v1. u0[n:{rn1: n0n.::rr.u_r1-r:.nur_iiu_Lrrr.quu[:Luinr:{rj.l.vno_u.fl:rr..SMEs..Luo__r.1._d_uu.

fuww,a.seans.me.or.d I pflpfi 
_z

urj r tr m u rdr cr o rTn :r n r : al_r g nr r u ! :l.t fi o rv u.j r nJ : v ru rr

2. rrrtulurj:vurrudtd;u{era:: 2,QQQ,00Q.0Q-:t--rrtt_.(ao-ld'rulr-yr.fi--lu) (:rlnrGrarirrfrlu6't)

3. iufiritauq:1n1na1{ (:rnrdrrdr) ! q il0, !$!
ttiutiu ---..- 2,000,0.0-0...0-0 uru :rrrrlurjru ...-.- _ -_____uru/nou

4. [ilr{rfiurclo{:1n1fla1{ (:T nrdT.:6r)

.d'.a;art{r.'lr[l-fr.ule.r.-u.t.ruhq,r.in.ur l5r.t.toi.qurilfr'uinr:{!.;.v-nou nt.;..SMEs.."[u.o.l.d-uu

(www.a.seansm.e..o..rg.0uciru:ro.rnr:aqa5.rr.null-risrulSultd) qr.t.Lr.d'r-Uryr.ra-ofi.aa,.,.25.1.s/o2g

v 4 ._ v 6
a{?uyl 17 niln'rilut 2559'------------'----9

5. :r udo r{rilrird {rit,ruo:1 n1 n a1 { (:r nrdr r6.:)

5.1 uxinrr' urydnJ:vraio ra'ryrjreiruir"ynduri'ui5ruavnruiufiovrinr6 -i^^^

rJ fr 
rjfr n r : ur u fr dr ur u n r : al r a en u i': I fi o : v y'j r r | : v ru rr

5.2 urro::ofrAr ur6'rtoo::l tTmilt onfinrerorrfiElu-'rj-.- 
0JJ0_f/)r.lrunrr vwifl

5.3 urufr:ruv n:rnfuinni rinirn:rvriulalru SMEs 5 \I 
ryil."^

rl r u nr u i'ufi o : vr,t'i rqJ : u ryt Fl



lJ Ofl ']141.JO1O1J tfl Ft{1U (TOR: Term of Referencer

fion::ldr:tfnurrSutcJciquflrfuinr:4'r-l:vnounr: sMEs luorrfluu (www.aseansme.org) :vuvfi 2

1. udnnr:uasnaEala

r{rrinlrudltailiatafroturonnr{rLavrurerdol (aar.) 16ir:roura:rruornnruvdrrruiarufio

llu'lonal{$avturndolortfiuu (ASEAN 5ME Agencies Working Group: ASEAN SMEWG) lunr:6'or6'lr5ltrrl

4ufL#uinr:ril:vnor.Jnr: SMEs luorrfiuu (Establ.ishment of ASEAN SME Service Centre (phase 1)) rr{ju
riuttpl:rl:rldoqary"t#uinr: sME luorrfiuu rfiokiufluuirlrd'naxa{rrair4'rJ:vnornr:uavuil.rurrueirrair

5 M E tu o r rfi u ulu n r : f; I 6u ura vlri'rf r rJT n rgr u ri fuJ : v n o ! n 1 :
Iqutuij 1 .A.2557-2558 v1{ aar. tdrirrfrunr:o'06'rr5ltqe{6'rn6irT d.rujiuuuafiourruririnr:

sMEs luortfiuu tiruuinr:vrr6utstoiuinru Domain Name flo'ir www.aseansme.ore flrl:snortrj6'ru
utud rdol al3 n r:fi ufi ur riol rYl SM Es tu s 6'rue{r n'rp 6'l ri olr-ld

1'. 6'runr:tll-ouurl:vfivBzua uvrnIuIaE uavuimn::l (Productivity, Techno[ogy, &

Innovation)

2. drunr:riu (Finance)

3. frrunr:naro tlavfl151lU1ut:fiotrjoirlti:vLvrrl (Market Access & Internationalisation)

4. 6'ruanrvlurordolvrrln1u:Jlu Ltavuluurulunr:r-J:vnoufron't: (Poticy & Regu[atory

Environment)

5. 6'runr:ilieturyinurn:unnn (Human CapitaI Devel.opment)

utnt',nrfu www.aseansme.org ti.rfiuueir{o4arfiur rrnnr:6rrailuorrfiuu (FrAs) fr't

vrrtfirudn:rnrG utavrror:nr:finfi'uvrrrnr:drfitflrinrG (NTMs) r-rinr orudoqni{triufrudruavrinl:r0.1

sMEs luortfiuu (e-Marketptace) trfluuurirrit,tirarirar.4ulri'ufiqnr:{'urirrrrrtfr'ornr:torSudruavuinr:
ld&<ao

oir.r1 dnvYlrrutilSnr: sMEs luortfiuuairurLBnr:vrrdurmoirfinrirfirrfidrrafr-ruanuJduudola orrinrrri
rqnrrl [u;tJtt!!n:sel'tuao!nttto{:vtltlnr:onl:ru (Forum) iirra:hrarjrulrueilra3:r SMEs uayurjlutru

hi'lBnr:tuorrfiaulunr:uanurJf;uudora l:sarnr:ni uavuurrrrrlfrri6fi6 (gest practices) :ufirnr:roir-r
n'rr-l5nurvrr'rq:florir.:1 uonqrnrfurirfirioqnnr:rrfron::l (Calendar) firfiurdolfi! SMEs lurJ:vuynalrfin
o1ufiuuvrs.r 1o rJ:vrun

lufl vr.n. 2559 aal.tdsirufrufrtn::ilsiorflornru16'do In:rnr:drl.rYnurriltqol4ueilririnr:
t_

ri'tJ:vnolnr: SMEs "Luorrduu (www.aseansme.org) (tudrurornr:eirrairnr:lftruriltro{) fi1onJ:varrirfio

siouoprnr:n"'ruutqudlSnr: sMEs tuorrfiuufrirurinr:vrdursroirfinfr.:neirr Tquait{Fn'u.rerivl4rinfrrfiurfiu
U

tSltto{rravn:vq'unr:"Ldlruuiuttd ifioriotri'rfiquniorjru:vra'jr.:fr"lrirr rnr{:rrix1 o'urflunr:railairrl#ufro

vraintornr:rJfr#rniur5uanurJduunruf, doqa l:vaunr:ni :vu'jrrndrffLrirrurLurirtrci rfrr a n{l o''u

rio riruupnJou rrel{1u ffoR)

\1
c\



doriruurrtourrn{lu (TOR: Term of Reference)

fion::rrlrllfnurrSutqe{quril#rinr:fr1:vnornr: sMEs luarrfiuu (www.aseansme.org) zvuait 2

r vi 
'9 V | 6l d 6 v1Jivflo1rL!a?u (1) 4rl:vno!n''l: SMEs 

-Luorrfruu (2) ff[rilBnr: SMEs (SME Service providers) rrav

G) {rf,urflrrgd'ru sMEs (sME Experts)tri'rfrprnr:ldmuorjxsiorfiornr:ouna:rnri:rsixl firfiurdorfi{fieirr,td

cirurf,u turji:rrrufrrvil'rsdtr raualrl'r:rrrururrnirrsiotrj Tqui6'o'ofion:::rdsrailnr:ldrrulul:vrynl,nu

uavndll:vtvrtortfiuu+l dnsiruru 5 l:vrvo 16'uri aror:ruforJ:vrrBrJtsrul:vrrtuarr avrvlnoigrrrarfiu

aror:ruig#lnlfiurLtiunu'lil ari't:cuigfiJf;liJu;i uav r.]u 6lzuaa1-JrolTn:lnr:v'ru'jr r5l1rol4uril#l3n r:
Y | -- -- q
tJU:vno!nl: 5MEs tuortfiuu (www.aseansme.org) lfiiwrrlaulqornyrjrulrutri'l3n.t, ,tr, fr'or',n

nlni,guaun'tntontu aaoaautir.J:vno!n1: SMEsluarrronfflun::lrir.r1 qrnunl:vrvrrrfitfiufiuvrxtrJlir

fiqn:::.1

rirr,rfrlufl vr.n. 2560 d out. uriunr:airrfrufron:::^rrir:rfnurriutrrlrrutilriu3nr:

r'il:vnolnr: sMEs luorufiuu (www.aseansme.org) :vuvfi z rfiolrfirfrqnrrlsiorfiolro{nt:eitrflurru Torrr"Lu

nr:rirtfrulrufion::l:v uvfi zd r.nr''n.onj:varrirfioairrnruor:vrarinirfiurrilrillqoi' n:y6'uuravaisrail

nr:ldlrurirltn"Lri'urin{rffld.rrulun{lrJ:vrvrnor16uufirufiou6', ,rui,,firn',r,fiurr,rrrr*ru. t.;.,;,.;
!

itn:rvvinrrrfrotnr:ornnarffldtruuil16:r ifi0lfi^tri'ir'iloila:luavuduo riorauoLLuu naoqourj:vrfiu

ar:v;irn'ryfirfiurrior duorrflul:vlutrjriouuurvrrrtunr:duaiun.:tdsrur5rtrd uracnr:vlierurr.J:-urJqrrirtrri
ari Cso o 4t

ru,l=o[rirfrornr:r,irtru'L6odrtfivraim aur:nrfrnnrrtrrflo:rTur:vra'irrnrilrTldrruuavyiltulrurixl fiufiurrio1116'

odxrr:oroatt:rilfirturutolJrrnnr:rdo:^rlurtlrirn{rrJ:vrvrnorrfiuu+B riotrJluournn

z. isrnrj:varri

2.t airlnrr:^rn:vr,rrinf rirua3:rnr:afinr:arLrtnuavnr:ldrruriutro{4udlririnr:q]rJ:yno!n1: sMEs tu

or uduu (www.aseansme.org)

2.2 dlrai:^rr.il:vnounr: SMEs "Lunr:ldu3nr:ornffLri'rBnr: SMEs (SME Service Providers) "Luorrfiuu

r.iruuBnr:urdu rnoirfi n

A v .tj S 4 | qy q a \ cZ' I ue I v2.3 ia5lafrtutavuilo:rTutunriorjru:vra'jrrn{:rff.Ldnu1ur5utrr{vrsr a n{:r t6'uri ti) n{rry'r.J:vno!n1: StvlEs

| ,r)t a
(zt nqilrit141l:nr: SMEs (SME Servic" or*'0.rr) unv (:) n{l{rfiurtrryfr',u Srvrr, (SME Experts)

2.4 :rl:urio4a vrioll:varurru ifiolTur uavrirtailn{rri"L#rinr: SMEs (SME Service Providerrs)

riru:-ueirufrunr:rJiudoqn :ruavrduor :ufinjrrar:rirr1 firfiurriornir-r sMEs rurirtroi4uflril3nr:

r.itJ:vnor nr: SM Es luar rfi uul#fi oru u{lufl o ttTu (information u pdate)

2.s rirltinurrir-rttoiqudl#rinr:{l:vnornr: sMEs luorrfiuulriarlr:nr,4rrru16'odrrfirJ:vRuBnrr,r
4y 4r q

ttav!10:Jatuuuaa!u

t0n1uu9l101Jrfl Fr{'lu ( | uH) PaSe 2
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doriruuororlrrrt{'tu (TOR: Term of Reference)

frtn::ldrq.:YnrgrriltqpiquflriuSnr:rirJ:vnolnr: sMEs "Luorrfiuu (www.aseansme.org) :vavfi 2

Iuu{1U

3.1, q-qlirttzuunr:q"rtfrulru (lmplementation Plan) rfiodlrailnr:ldlrurirltro{q1uril#linr:
Y | ^-.- q
tllJluno!nl: SMEs Luortfluu (www.aseansme.org) dlfr'olfinrr:rn:olnalrJ:r,rrr.,fiuu+a IFrufi

:ruastduq ttu2vt1.t i6nr:rirrfiu{'ru runriaafir:auu nr:rirrfiufrofl:ilet1}JLlr,tu llioluaoldolaliu

;rJrruunr:rJ:vtra'lfi'uii nr:drrairnr:ldrrurirlrr{ vriol:vuvu'larnr:rirrfrurrulurrsiavfron::rTpru
^ a - U4 o a v I u oX ^ 4i
avtdao fluutzuunr:rirtilulruo'cndm6orl-rilourilon::lrrrl-onolauo.linarj:valrimrttrio 2

Jdqnlir:ruilo:ruavuduot ttavrioranr:6nriotoruu?u.1'tuo'lnnrni_qrravntnrontuto.rrJ:vrvrnlundl
I

a-a aar4d
o'rLfluu+8 vrl.rLFr:olJ1u uav/ra6ofinrrraur:n"Luuflo:"rTurhoin;iffl,ff,.urirlrr,ivrer g neil luusiav!!1

tJ:vuvrt tvl'otj:sarurrunr:rirufiufron::rdrrairnr:ldrrurillqelfiufl#lSnr:rirj:sno!n1: SMEs "[u!U

ortfruu (www.aseansme.org) siruruil:vuvrflavodrsfiou 4 uilru{ru 6'olrJ:vnou6'ru uilru{ru
nlnig riruruoejrlrjou 2 urjrullu ltnvrtnLonflu dru?uodxfiou 2 uilrulru
_---e-4- t- -. 9l u q._+^61 _y-t_ - - - -, o a 3 .J
aqY1ff0lJ5vt1Ailvlu0 tl\0LlJ1J:un0!n1:o1tuu{1unQn::ilrn0a{rd5ilnt:Lt{'tur?!Ltn4uuLu15nr:

airj:vnounr: SMEs tuorrfiu (wvwv.aseansme.orq) filqv6'olfi:ruavrduoil:vnou 6'rfi

ItJttu! tJ:vunu rjorurt vrSor:runvrdunuurtzual:vnollunr:o6urufi.inrrilrylJ']ufi:l1J0.1:uLLUlJui!
A

tolfro (vtedia Format) vt-t 2 tj:vtnu (l:vtnv Offl.ine Media uav Ontine Media) fiudonld iou

:rjururorf;rtfo z rJ:crnyr orfr
U

- .j I v u r_.j1 ^lttg.4._^.--,__v- _ - i ! d ' ! | 6o d0tl:vtrdriluofr Lu L0ttoilnoftr:uuudurnoirfi n (Offl.ine Media) rdu doqrJn:ru uav/v3o

a{v\uflnl{'l orri rraiun"'utiola rrr.iufl.tuo'olfi'r uaiu,lru6'{du rrr,iur3ruurrru :rlfilrdour
U

il : v t r #l niu d r y n r u ti r r r-J : v n r n I u f, .r r,l^ I dri r wr

o fiorj:vtr#uniudfirf,olrionil:vrr-rdurmoiuin (onl.ine Media) rriu fior.irurilkpl uSrLlefo

nr:il:vtrdluiuiSairu e-commerce platform doruunSo rua'snlooulari ra5odo6u" fi

a ril 1 : n tfl o il si o ril : v u r.r 0u tn oi tfi n Iq u or o o dlu : ft o r u u er r u do n r u rJ : v rr d'1fi'uiS ri rr!U
^inanS:tJ nlilu.i

y46l!&Jcdi
rloila uav:ruavtdaqr"[urirutoltfloutudn (Theme) rtavrfrour"lunr:f;oar: (Content) ro{eo

v4,3
lJ:Ufl',tAilVluo tlJU tuo14',t A1:vA1n6U

rJ:vIutd (Benefits) fiovtdfrqrnuiultoirruJtrfruBnr:pirj:vno!nr: SMEs luorrfiuu!!

(wvwv.aseansme.org)

3.2

33

n

T

T

rio riruuqrau rrnrru (ToR) 3
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rioriryuotouLrm{'lu (TOR: Term of Reference)

flon:::rdrl.lfnrgruiutqr,iqutil#rinr:{r.l:vnounr: SMEs luorrfluu (www.aseansme.org) zvuvfi z

3.4 rirufiufixfl::trorlxruzuunr:rirrfiurru (tmplementation ptan)'Ludo g.t r.irudoil:yrr#ufiud z ;rJuul
mu:ruavuduqtolf,ol:vtraiurfi'uiS lurio 3.3 lfrud f,ori:vrrdurfi'ur5fihJlfirdorsiori'l:vludurnoiufin

(offl.ine Media) rravdorj:stlr#:rvliurifiudorriorir:vul6urnoiuin (onl.ine Media) rfiodlrailnr:ld
6 11 6 dqy ? Y | --._ 6t 4 ,lrutil Lqlmnuej-1fi!5nr:fi1:vnounr: SMEs 

"Luorrfruu (www.aseansme.org) Tnu6'olfifionr:il
- , u ,x

n:0!nalJ a{rloLtu

3.4.1 fion::rnt:l:str 0ul:vuvrnlvru) ufiorlruiurJ:vrr#lvliui5 ufirytru uav:-larin:arrfrnlun{rqj
c!

lrfuinr: SMEs (SME Service Providers) q"ruruodrrfiru t ut'o Torufiinnl:valrirfio

I oBuru airlnrrltdrlo uavufirytruffl#r3n'n SMEs (Srr4r service Providers) fioqjlu

1J:stvtatvru arin:rririr:rkirrurirltr.irrudtrir-rBnr:rirj:vno!n1: StvtEs luorrfiuuU!

(www.aseansme.org)

! tfiilqirurualr0n"Lund:rrTl#uinr: SMEs (SME Service Providers) fiodlurj:vrvrntyutuu

r{rraiurilttdquflrf,r-rinr:r.il:vnornr: SMEs luorrfiau (www.aseansme.org)

fl ai s 4 | | nuLt itoiltEJrtniodrEl:vu'irrffL#rLBnr: SMEs (SME Service Providers) frou"Lurj:vuvrntvru
!!

I I 4, Y | 951 I 4Inu6'otl'{uiriunr:l:vqlornn{l4"LrirBnr: SMEs (SME Service Providers) fro{lurJ:vuvro
U Z, v Ll ,d u d i ! e a dl
Lvlu vl{a1nn1n:SLLavnlnt0ntu n01t:2uL1Jfl{ an1 a}J1v,{u0 ttaefi}.r1a}.r iltnu2t0{n!n15tuu

| .id y 4 6ty a t ---- 
q - 3 .jo d' 6t < q - !

14U?U.r',lUvllJ14U'rvlnltAt|avLUU:n1:tLn 5Mts rl1ilU0AUilU51UV]QltliULUnl:Vr105nQ 51iln{U0AUVl
A v u v v, o eo ,4
rflu?1JO.inun?'ril6'0{n'r:to.rfirJ:vnorflr: SMEs orfr nr:lirrLzuuo:na nr:l#rirlinul nl:o'Ftou:ilrfiil

6'nunrvrtunr:26n-nr:rinr: nr:lrinrrrdruu,r6ovr'r{nr:riu nr:riruua6oil'r{ruFrTuIad nr:ir:or
rrm:orurirrl riruruodr{fiou i5 vrrirurru

3.4.2 frqn::rrJ:vtrf,':rr,,Turirirtto{nuril#rinr:frrJ:vno!n1: SMEs "[uorufiuu (www.aseansme.org)
UU

Or{ote"[urJ:v 
rv n'Lvr u siruruo drrrio a + nir fi qrnJ:varrirfi o

I a ir r n': rr n : v ufin irfi a r rir u5r1t olrr u eilfi'ri n r : firJ : s n o! n r r SMEs 1uo r ufi u u
!!!

(www.aseansme.org)1#uri{rJ:vnoun't: SMEs fl#13n1: SMEs (SME Service Providers)

rarir urrufi rfi urdor n nonrour'ifi aulo rirr r
!l

fl a,sU ulior[onral#rfionr:rfiorlu{rntodru:vra'jxffLdmufr'r 3 n{l t6'ud (t) {r.l:vnornr: sMEs

(2) ffLfu3nr: Slr/Es (SME Service Providers) uav (3) {ifiurtrrpdru SMEs (SME Experts)

Toun:o!nar nr:rir ufr utru 6'rfi

Page 410n1v1u9r101Jtt0r{1u ( | uHl
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ton1uu9rloutljFl.t'tu (TOR: Term of Reference)

fron::ldrllfnrgrrir.rltp{qurilriuinr:{rJ:vnornr: sMEs"[uoT rfisu (www.aseansme.org) :vuvfi 2

nau4jiqo'LJ t4or:rurriprtdonll'ufruflrurru'[unr:d'prfion::tufiorJ:vrraur,r'uririulrpiquellrilinr:

ril:vnounr: SMEs luorrfiuu (www.aseansme.org) lurJ:vrvrntvra lurrririvnfrnrn t6'uri

n rn ruf, o n rnrnviuo o n rd ur rufi o fl .rn nar{ nrrr16'

fl ..o^^^,^^r_ | 4 | d d e a ,q y aLl noq0U:vfl1u{'lu ?0n?1il:?x.Jx.l0vu?u{lutrRu?to{nlnr:rirrilulru/"[u!sn1i

litJ:vnounrt SMEs fr'ttrnnrnigllauLOntu rfioir:rd'erfrxn:i! odrsriounfrr'rnav 1

14U?U{'rU

ftL-l o'nfron::rurrl'orJ:vtr#rfi'u15rirttsirrueilri'l3nr:n'irj:snoun'r: tiMEs luorrfiuu
(www.aseansme.org) lul:v rynlvr u tu,ririrnfr n',. nfi -uavo ejxrio u t n*rU!

-.^3------lre!a44qdd6leay,-.,-5)d5.q.5 l0 n5:lJ t1\ 01J: ulJlAlJv! u0 tlU Lql Flfi u U 1141-l: n1: ilrJ: v n 0U nt: SMEs Luor t{ u u

(www.aseansme.org) '[undlrJ:vtvrtortfiuu+B ufiorjririurJ:crr#1il'ui5uillqdlrlrir
ril:snolnr:5MEs ttavuri'rurrurixl firfiurrio.rlun{:rrJ:vrynorrfluu+B uernornil:vryrfityu
s o ^ -3t9lUFl:o!na! fl 15ft't tuu{'tu o{u

3.4.3.1 i'ofion::lrfiorJ:vtrdlr,l'uririrttrirrudhir5nr:ril:vnolnr: sMEs luorrfiuu!U

(www.aseansme.org) drraiurJ:vuvrnoltfiuufiLu6odn s l:vryri tduri runr:rr-rgluor

:acJlalil aror:ruit?tnftJi :rtorrurr''n:filntr aror:cuigdulqfir{iu uavaror:ruig

ru{ailn1v!}/rir (fron:::rdrflufron::rsioufio{ornIn:rnr:"lutj zssg fi{16'rirrfiunr:h

irfrrtu 5 l :v tv n td'uii aror : ruforj:vtrBritn urj :vrrru a'r? arariuofol r ra rfi ad4

aror:ruig#lnlfrultiuoruu aror:cuiofildrJiJuei urav {r]u) TrrufiqonJ:valrirfio

flvav'L-l a f r I n r r I n : v u fin f u fi a r rir n u tilri'rB n r : fr rJ : u n o ! n r : sMEs "Lu o r rfi u u

(wvwv.aseansme.ore)

L-l :rr:':rriorato.:fflrirBnr: sMEs (sME service providers) turJ:vrvrnrflrurru

rdr{rir-rltoi4ufl#r-rinr:ri'r-l:vnoun'r: SMEs tuorufiuu (www.a:;eansme.orgl

! rri:rTonra"Lunr:trirfildo:lafflri'rinri SMEs (SME Service pr,cviders) luuriav!!

rJ:vryflorrfiuu

fl ..r_l_- .6ty 3 .J s- 4 6y ZLi rilo1onra"Lra'ufrornr:rilolIurun5odru:vu'jrrflrirruvr''r:l n{l tri'uri tt)
Ytt6lyazu!:vnotnli SMEs (2) rl Lr,r15nr: SMEs (SME Service Providers) uav (3)

{riiurtrcpdru SMEs (SME Experts)
A v d o ^ i -&t{ao.iil fl 'r:Fl'r Luu{1uiln:0! na:] 9t{u

10n1uufl 1autlgr.t1u ( | oH)



t 0 n']14uftt 0 lJ llJ Fl.l't u (TO R: Te rm of Refe re nce)

flon::lrir:lfnrgruiutsriquflriuinr:rir.J:vnounr: SMEs luor16uu (www.aseansme.org) :vuvfr 2

(TOR:

L-l fior:eur n-nu6on ravq-nlir:rudovil'rurruornnrerYoLrayflrnronrufifirasotiru

rua v/ui ofi n? r1r fi 'r u r: n"Lu ufi orl urhj ril n dl rTtdl ru ri utr ol r g ndl "Lu urj n vcUq

il:vrvrrrorrduufi ru6o s rJ:vryrs{x6'u

flv,4,L-l udrnl l:sttlur5o uavil:varurrunr:pirufrufien::ilufi0il:vtr#lrniuiSuavrirrail

n r :t{r r u ri rtr dn u eil#13 n r : fi rJ : v n o ! n 1 : sMEs tu o r rfi u uU!

(www.aseansme.org) irlri'rvrirutrufinr''orf;onlruufrr"Lu 5 rJ:vuvrrrrirr6'u siruru

tj:v tvnavo drtrio u 2 uilr urru fird'orrJ:v nor6'r u yrir urrunrnio qiruruo cir.t

riou t uilrurru utavnlnrontlu ,fruruodxriou t uilrurru 
d

fl v a 6 d \4 d dqv ^ v
L-l r{ruuunon::rrJ:vtra'rniuiSrirltd4udl#uinr:{l:vno!fl1i Sturs"Luorrfiuu

(www. aseansme. org) To u rrjriu fr e n : iil.i'ru lLa pr s fi ufrr (Trade Fair) ra6o I rufi
A y y y | -..- 

6l d 4 4 v y I

tnardol rTu frl:vnol nr: SMEs 
"Lu 5 rj:v ryrrtor rfr aufr ry dorlrldu odrlrio u z

rJ:vtyrt l:vuuqav t .:ruln:r.r

3.4.3.2 uirir:r fr o n::rr.J: vtrfr'rr,t'ui5uavd.: rail nr:1{ru riulq rirtu dlri'13 nr: fil:v no u nr:
!

SMEs luorrfiuu (www.aseansme.org) iirr,rfurJ:vtyrtorrfiuufitd'rnuq-nfion::l

rJ : v t r fr'l n"'u i5 r 5 I 1 t o{ rr u dl rfr u 3 n r : rirJ : v fl o ! n'l : StvtEs "L u o r r 6 u uU!

(www.aseansme.org) lruld'r qiluru 2 a'rn 4 l:vtyrtorrfiuu lrirrri aror:cuYg

rJ:vtrBrjtnuil:vtrtuarr auvl-uoYorrrarfiu aror:ruio#rrrilfiu!rtuqurtl aror:ruYo
e du,yu a\s : , d, 

o 4

v! auuua m1ily1 [o:u Lljfu (141 nil ) L9luill9ltj:v fl {n !il 0

fllLj tv'iuv!url?uiuavnrr:^rr{rlol#rrrie.iil:vnorlnr: SMEs rravuriratrufirfiurdol"[uUUU

r-r :v ry qor rduufl rt6'rer uo-n fr o n:::rhj urdr

I ufirfr'nuvtunr:ldrurirltpilfi'rfrorj:vf,vrBnrnlfroeir{a{anuuineiurTldfi'r 3 nri:r
!qiul

s 4 A -xtouiln'r:9t'ttuu{'tulln:o!aail n{!
ftv
L-lr.J:varur'ru14u?u.iruurornnrnio uav/vionrnrontu ro{l:rvrilflfirfiruhjt-er

fr o n: :r urfi o rir ufi uf, o n r rurj r ro, d'ri*ni5 eir raS:r uav/rai o7l n or :r nr :ldmu,i,rt* r{

4utitri'linr:rirJ:cno!n1i SMEs luorufiuu (www.aseansme.org) lun{lrJ:vivrn

orrfiuu

10n1iluq10uttsr{'ru ( | uH)



doiiriluoclot-ittrt{lu (TOR: Term of Reference)

fron::lrir:lYnrcru{llqe{qudlfirinr:r'il:vnounr: sMEs luorrfiuu (www.aseansme.org) :vuvfi 2

llv
L-J rdrirlfion:::ttJ:vtrarvliuduavdrraBl riav/ra6oilnor:lnr:kirrurir-rlrrirruri

1ri'l3nr:4r-t:vno!n1: SMEs luortfiuu (www.aseansme.org) lurJ:vrvrar..t,frurfi

a{nlrt6uu,t

3.4.4 s{rufrufrqn:::rtJ:vtrd'lrniurir'irudofirfiorrioril:vwdurmoirfin (ontine Media) Torurirrfrunr:
-,\'3
Fl.lFlO tUU

3.4.4.r rirrfiunr:rJ:str#lvr"'ui5rir-rttoiqurihi'l3nr:frrJ:vnounr: sMEs luorrfiau
(www. aseansme. org) u uf, o rJ : v t r du fiurid rd o r ri o riu : v u l d u rra o i rfi n (online

Media) Iprufi oql:valriurfi o

u"_y.!Ll air I m : vurin f rfi ur r1u riult olq u eil#ui n r : {l : v n o r n'r : sMEs luo r rfi u u

(www.aseansm e.org) lri'r{lufi f6'nluxnir.r
t-tL-l uijnTonralunr:tflo:.rTuruirttoinutilri'l3nr:rirj:vno!nr: Swes luorrfiuu

(www.aseansme.org)l#urindlfi'rl:unoun'r: srr,irs ndlfftrilinr: (SME Servicerui!

P rovi de rs) : rlh fi tvrrir u.: rufi rfi u rrior *a v r.ifi aulqlu: v a'! Fi r r r
!

ftL-l rriuTonralunr: uiT fi s{o4arirr 1 uuquflfi'rB nr:fr1:v no! n1: sMEs "Luor ufi uu

(www. aseansme. org) iir ra fr {r.J : u n o ! n r : SMEs 4-[ri'ui n r : ( SME Service

P rovide rs) :'uhjfi lrarir ulrufi rfi arriol

Iprufinr:r{rtfrurrufirn:ornqrdol:vtr#lniui5firfio:rrioriu:vrudulnoiuin (ont.ine

Media) orfi riutse{ ritlrloier tniotirua'rn:rooutnri (Sociat. Network) uas/y3o uudl
-ii u o I y
vr rn ur{ol siruruo eirlfi oa 20 uuril/rniorjr u utl-il r{Ju

Tl d v 6 d 6 4 ' .j! yL-l tiuttn t?!!o:o Ltau/u:orrl4a{vrflu??Jo.1nru1uil:stvrqtvru ,fruruodxriou to

LLUN{

L-i riutqe{ uiluoin uav/r,riouurirfi rfi urdort or rirr!:v ry fl d1u?uo drrrio u s

..un{

ll 4ruvtLl uniori r u a'l n:r o outari (Socia t Network) rir.r "t yl'r n r utu ua vn r uu o nl : v rvr nty er

s;ru:uoeir{fiou S un3oriru orfr Facebook Twitter Linkedtn

3.4.4.2 rflollulriuttplrrutil#lSnr:rir-J:vno!n1: SMEs "Luorrfiuu (www.aseansme.org)

irlriln{14'Lfiu;nl, srves (Srrirr Service Providers) #sornnrnriguaynrnuonru fi.1

o1a:?:rfi{anr a:llil'uiS rauaillrl}r fiufiurdorriunr:triuinr:uri Stvirs ufiorflunr:

Page 7doriruuqro!lrmru (ToR)
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dorirr,tuntourlJFt.l1u (TOR: Term of Reference)

frqn::ildr:rfnrgruSltsriquf[#rBnr:rir.J:vnounr: sMEs luorufiuu (www.aseansme.org) :vuvfi 2

rJ : s r r #:r #u d u 5 r t r oi q u ril # u i n r : { I : r n o ! n r : sMEs t u o r r fi u u

(www.aseansme.org) t#r{lufifi'nr.iruuntodrunra"Luuravn'ruuonro{n{lfflfi'13nr:

SMEs (SME Service Providers) r.irunr:tflolTuruilttpi orfr nr:tornuouun:rt,viurfio

lir direct l.int</hyper[ink rdrnllriuttr.i uio pl.atform u5o e-commerce website

siruruodrlfi ou 20 uil'lulru lorauill r{Ju

f-l ,oU urirurrunru"Lul:vrytfi druruodrlfiou 15 uilralru
n ^^^r^-.^^-.^r^--r-.-- v I

L__l 14U?U{lUFt't{1J:utyfl A',tU?UOU1{U0U 5 fiU?U{'rU

3.5 o"rrfiunr:nra:-nur uirufrluuasuffltrJirr-l1r{o4a:ruavrduorurSllcrF{fludi#r-rBnr:{rJ:cna!nr:

SM Es luor ufi uu (www.aseansm e.ore) Io ufi nr:rir rfr ulrun:oun al 6'r riotrjd

L-l l:varurruir:rrir aar. uavfiilrt'erurrSltrciqurilririnr:{rJ:vnounr: svrs"Luorrfiuu

(www.aseansme.org) rfioqrrarir,rr:t'onr:do\a :ruaurdEo rrarrdorrrir,rl luuir:trd qud
6lvAvt--,_6)4tay'[ttuinr:zu!:vno!nt: 

SMEs 
"[uorufrau (wvwv.aseansme.org) orfr rrfrlrio4a !yr]?1ri ilflfru

sr r : r r fi o n : : ri : u fi r a r ui o u fflt rio 4 alu r5 utr r,i n u fi t6'ir rL a r r,r r r u

frrrnu ertta ttnve'rtnnnr:ni (Monitoring) do4a rdrr'.l fion::r :?:rlilfi{a-nuruvnr:"Lrirruror
estY Y' ^ | 6) d 4 dqy 6) d v
il Lfl .i1uvr{ 5 nail n1 u Lu r?u L?JF] Lilou Lunllll L: uu:o u t141t't va}.]U9U

l:varurru rirtfrunr:uavrirrairr.Tlri'rinr: sMEs (sME service Providers) fior.ilu:vrrtor!'r

rilttoiqueilri'l3nr:{rJ:un0!nr: SMEs tuortfiuu (www.aseansme.org) ufio:rrl:?:.r Lfi!rfrx.r
etl ta I v & a j j e v %

ttn LtttavrJiur.Jllro:;a ruourIav:ruavrouovrrnu?flolnlzutri'l3ntr SlvlEs (SME Service1!u
reea dt q

Providers) 
"LvrilnrutiJuflogiu (information update) uasariruarLo

i?1J:?tJ tfiltfrlunvlirLrJql rlfrfru nr:rtfiqn::lfiufiardoqnir SMEs"luvrnrJ:uLvtFtlJo{o'trfiuuy'{
{,,1

lU lJ:uryrFl QlU?U5?l]LlJFtln?'t 50 51Un1:

l:sarutruirun'l aar. uavvururrufirfiu'rrior ufiorio'r:rur:lrl:?rr!!avtjflrJ:lrunrrl/
rirrar:rirr1 "Lrifinrur{Jurloqiu (news update) riruru:utrjoirn'jr 100 uytnxrrr tnt arz

rrita finmrl uuavl:varurrunr:fiprriornna/vilrurrufirfiurdor dryirLn:vn'tufio!ntilro{:uLluUI

n1:ofrl:ru (Forum)

!

T

T

T

!

rlo rirvruerrou rrsrsru (ToR)



dorirrauorto!trln{tu (TOR: Term of Reference)

fron::ldrqtfnrcrriuttrirtuf[ri'l3nr:r.irJ:vnolnr: SMEs tuorufiuu (www.aseansme.org) svavfi 2

-Cl4. 9JaVlfr10?1A
tti t, v

s [o5u

4.1 tfiornr:rfiolTu.rrSlttriqudtri'rinr:{r.J:vno!n1: SMEs luorrfiuu (www.aseansrne.org) n\n{il{
qe a
Lul5nr: SMEs (SME Service Providers) firfiurdorrirnr:lfi'uinr:urri snrtrs nrerlul:vryrfllvru druru

odrrriou 15 uilrurru
^ ci s- 4 ne4.2 tilqnr:tilorluruniotjrutornrir4"Lrirrulu:v6'r:vy'jxrJ:urvrFr sirurutilfioun'j'l 5 rniodru uavlu

:vo'r:vu'irurir urru drurulilfio u n'ir t o iniorir u

q.a riltte{qutil#rinr:fi1:vnornr: SMEs luorrfiuu (www.aseansme.org) finr:rJirrJqrdoqa rdr"'.l
d j d tt qed dt <

: r u a v td u o fr ! u ri u'LcJ Fr"Lu ! n'r u uti uf, o 1 liu ( i nfo r m at i o n u p d ate )

5. :vuu[?a1nr:rirrfiurru

iufiaruuluf,'rUcUr - 15 ri'uu'ruu 2560

6. nr:druourru
A a v o a v va v v o ^ Y a ! qq

uJ0 aa?. L14u1J0!a{u'tuo'r{fi'rtuun'r:tta? zu:!a'l.ia0{p]'ttuun'r5Fl'tlJljuFrOuSluavt0ufivt:ulJt?tuaruru1Ltau

6'ord'odr:r urrurrr.,d ritauo 6'rfi

o.t rrefi 1 nrulu 30 iu ri!fr'oerniufia.rurllu#rurulir6'rs friui'xfr0.:air:rurruuzuunr:rirrflurru

(lmotementation Ptan Reoort) Ieru{'qlitturUr;u"iol"riufinriruou*tuzu 5 tq dlfiUU1

:ruav 16unl:vno!6',? u

6.1..1. rttiunl:rirtfrutru (lmplementation Pl.an) vriorrioqlnfrrfiurdoruavn:ol:vuvtrarlu

nririr rfr u{1uTq u av rd u q nril:r uav 16 a rrfi fi :vutuor,r,o, n'.rroir rfl urru'il0 3. 1

6.1.2 irr:raflo:ruavrduq uavdoranr:fiqFiororrj:vrilfittavuilrurrudrr,riunr:r{rrfrurru
'\'3flan::ilFl{Ft0 tlju

6.r.2.r irr:ruflourirurrufifirnioriruuuas/raBofinrr:rarrr:erlunr:rfioilIustlu-r

rTld.:rur,ir : nril ul{orj:varurrulunri:rrj:vtvnorrfiuu+8 r,rtr:tuavrduqfifru11

:vqtutou rtn nr:ril tfr u{ m{Jo 3.2

6.1..2.2 irr:ruflouilrurrurTlri'rinr: SMEs (SME Service Providers) a{ruiufion:::r

n r : | : v tr (Lurj : v rvr rrlv a ) n u : r u a v rd €J nfi fi : v rlut or ut rn n r : r.l"r tfr u r ru{o

3.4 {touou 3.4.I

6.1..2.3 drl:ruflodufiuJrra:rru ttauirudourirurrudrr,riurJ:vrlrurru"[unr:6'e!

fr r n : : r tJ : v t r #l vliu ri ri ltt pi rr u dl ri'l 5 n r : e.ir-J : v n 0 ! n'l : Sw r s tu o r rfi u u
!U

fl an1uu9r1j0u[?gl.i1u ( | uH)



tonlUuFllJolJLtFI{'tU (TOR: Term of Reference)

fron::ltdr:lfnurriulcleiqutilrfruinr:fr1:vnornr: sMEs tuorrfiuu (www.aseansme.org) :vuvfi 2

6.1,.2.4

6.t.2.5

6.1,.2.6

6.r.2.7

(www. aseansme. org) lurj :v uvr rrtyr u n 1il :r u av rd u erfi fi : vltur.r or ut m n r :
r.irrfrurrudo 3.4 ilouau 3.4.2
,4j

r 1.r :'r u il o u u r u { 1 u a r n n r n fo rr a v r't n uo n t u fr il u n5 o ri r u rr a v/ui o fi
. 6l -i s- rt,- | estw d 4 "A 

6)Fr?'rila'ril'r:n'Lurilollur'LrJJrn{lrilLrirrurillzpirrx a nrjl "luuriavl:vrvro

o r rfi u u 5 ri : v uvr rr 16'rr ri ru fl r : 1 ! ttu pr r : ar r a 1 il a -r D.r : ru fo fr .: nrTl i! I & --

: r t o r cu r i'n : riu q t r a r o r : ru ig 6 uT pr fl rfi u ra u a 1 D'r : 6u ir uvi r a ra n r vr vr il r

r{r r,t fr fr q n : : I r.J : v r r d'l d'u ii ri rtr pi er 1 tr : 1 u n v !6 u or fi fi : v ulur o r rt n n r :
1

rirrf,usrudo g.+ dodou 3.4.3 e.4.3.1.)
t .j , 4 Auu

: r r : r u il o rJ : v rvr Fr ua vvtur u I rut o trJ : v rvr n o r rfr u ufr 
'16 

rn EJ a o il o n : : n

rJ:stra'rLfiuiinr:"Ldrrurirlzsirrutilri'r.Linr:ril:vnounl: str/rs luorrfiuu
(www.aseansme.org) il1$6'? elru z rJ:yuvrflorn 4 l:vrurtorrduu tdurri

aror:ruforJ:vtr3rJtrturi:vttfluar't ar,rn'uo:-olrtarfiu a1ir1:euiga-lnlflu:r
r.l o qq ' v

!?uou'rrl fl101:tu:fiv'{a!lua yttu6!L14rurrriufron::lrJ:stra'lr,triuririlttp{

ruaveiruairnr:tdo.liruir.,t*u{ r',ur'.ruuvrduqfifi:yllurourtclnr:riruflurrurio
g.+ {odou 3.4.3 3.4.3.2) (rarnfi)

irr:rufi o riltr p{/riw oiq rnio.dr ud'l ol ooutari (Soctal Media) uav/rai o

' !i y o

[ualilrnu2ros aru:rriruflufion::lrJ:vrra'lr,'r"'uiirilirririruf;or.l:vrra'lvliuij
d.! a d d d
fr rilol qjo n'u:sr-rudurmoi riln nrtr:r uas rd unfi fi :vqluruol ltnnr:dr rfi us ru

{ta z.q dodou 3.4.4 (3.4.4.1.)

,!dd
5 r t : r Er il o ri ! ! o i er Z ri lls r.ir ol ra rjr u I r u fflri'ui n r : StvlEs ( SME Service

-!Provider) iiryilrflorLTuruir-rtrpioudlri'r-rinr:e'il:vnolnr: SMEs'luorrfiuuUU

( www. aseansme. org) I or u i 6 n 1 i r o n ? I il o U r n : 1 u r,{ r fi o li r direct

link/hyperl.ink rdrn-luilttri ra6o p[atform uio e-commerce website mrl
a !a q o

: r u a v rd u or fr l- : vq'lur o u rr m n r : r.ir rfr u I r urlo E. + rjo d o u 3.4. 4 3.4.4.2)I

6.1..3 irr:litr.ll l:vmv rioturt do4a rrav:ruavrduornrrx.rLl4x.Jlualrrotf;orJ:vtrfr'lrnTur5rixl

frov"ldrj:vnou"lunr:pirtfiurrufrrn::r rfiodruaS:^rnr:ldrruiSrtro{rrud"Lrir.rinr:
U

{tl:vnornr: SMEs tuorifiuu (wwv.aseansme.org) Iorurrllr{Ju 2 rJ:vrny 6o f,o

rj:vtrd':ruiuridtrit6'r{iorsion-!:vl!6urnoirfin (offune Media) urav 6iorj:vtr#ld'ur5fi

10n1yu9r1j01ltfl Fr{1u ( | uH) Page 10
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t0n']14upl1j0uttFt't1u (TOR: Term of Reference)

frqn::ildr:lfnrcruillqe{qurilfuinr:riil:vnornr: sMEs luorrfiuu (www.aseansme.org) :vuvfi 2

4'va6tdolnodl:vlldutnoirrin (onl.ine Media) n'u.t:1uaurduerfifi:vqtutourtnr'r:

rirrfrulrudo g.3

6.1..4 dorya:ruavt6uor uzuurruLrasrrr:'r.inr:rirrflusrufirfiurdosrorfiourarirtrpirruflri'rBnr:! - u!----- - - u --

frr-J:vnolnr: SMEs luorrfiuu (www.aseansme.org) (Website Administrator) iirvfit
flr:qua fnrcr tlnilu6ruavuffltrjYrrJ:rdora:ruavuduo!urillroirrutil#lirrr:u9!{

fil:vnolnr: SMEs "Luortfiuu (wvwv.aseansme.org) nr:J:ruaurduorfrfi:vqturolr,rFl

nr:rirrfrurrudo 3.5

6.1,.5 i6nr: LLaslLu?yr'r.inr:l:vffiuzuanrueirrSoTn:lnr:

6.2 norfi z nrulu go iuradrqrnaruu"Lud'rpcyr ffiu{r.rfroreil

fi t Teruo-Fnirrflulrjuirvriolriufinrio:raarfid druru 5 to 6rfi:ruavr6uol:vnoloi?uUUI

6.2.t zuanrrrdrurirnr:rirrflunrufron::rr rrrl.r:ruavu6uofifi:vrludori^rauorolJrflrln'r:
I

u r q '3Fntuu{'tu fr{FlOLlu

ilo z.q dodou 3.4.1 fron::rnr:rJ:vtr (lurJ:vrvrrrtvra) dlairn{:rfftri'uinr: SlrnEs

(SME Service Providers)

ilo E.q dodou 3.4.4 frqn::rr-J:vtrf;'lvliudrirudofiuiiorriorir:ivrrdurnoirrim

(Ontine Media)

Tl v ^ - - ; ^ v4 tv I v 4 4 , 4 d

L---r ?o J.5 fl1:ntLA :nUr r1\l.trF]lrLLAvLLn rrUYlrJ:rdoila5'ruaut6troluurl L{FtFluu
UlU!

irfu3n r:{rJiu no! fl "r: SM Es luar tfi uu (www.asea nsm e. org)

6.2.2 fr'rodrrfiorj:vtra'lriudfi"Lrirj:vnorfrqn:::rluda 6.2.1 rrrililuavrduofifi:vuluro1r,1rFl

nr:rirrfruvru{to z.z

6.3 .l?qfr 3 nrulu 150 iuraa-rrrnaruulud'cycyr Inufrirdrr6'oreir:rurrunrr:r6lufir (Proqress Reo,2rt)

n{rd z lprai'pnirrflu;rJrei:rniolriufindo4aarfifi o'ruru s r1n rfi:ruavrdupnJ:vnerrfrru

6.3.1. zuanrrr6rurirnr:rirrflurrufion::xr mril:ruavrdunfifi:vq"Lutortunnr:rirtfru,tru
v r u '3n{n0 LUU

I ila z.q rio d o u 3.4.3 3.4.3. 1) fr q n : :r rfi o rJ : vr r f,':rviudrirlr riqu rihi'ri n r :

r'iil:vnounr: SMEs "Luorufiuu (www.aseansme.org) drrairr.J:vt,vrnorufiuufiru6o

dn s rj:vtvrn Eiruruotixriou 2 l:utilfl

! ila l.q dodou 3.4.3 3.4.3.2) nr:udriufrrn::rrj:vtr#lrfiudua:veituailnr:ldrru

15llcl e16udl#t3 nr: frrJ:v n o! n'r : SMEs tuo r tfi uu (www.aseansme. org) e{rrail

l0nlvuntau[191.1'lu ( | uH)



tOnlyUFtlJOlJt?JnnlU (TOR: Term of Reference)
e o u d ut d Or 6 y,
flon::lril:lfnurtiu'Lclerquu"[r,r'linr:rirJ:snornr: SMEs luorrflEJu (www.aseansme.(rrq) :vuvfi 2

tJ:v tua or tfiuufi16'rn €r6'n fi o n::ril:vtr*'rvildrSrtroiqudt#ri nr:rYrJ:v no:J r.r.r:

SMEs luorrfiuu (www.aseansme.org) lrrrdr druruodrtfiou 1 ri:yrytfl (r,nnfi)

Ll ilo z.q dodou 3.4.4 frqn::ltj:vtra-ruriudo.irudofirfiorriorir':vrr6urpririr,rin

(Ontine Media)

I ila z.s nr:oLta inrcr urnil16ruavuffhrJ:-rrJ:sdora:ruavrdrrprruuiutrolqlud

l#li n r : r1'rJ : y n o! n't : S M E s luo r ufl uu (www. a sea n s m e. or g)

! 
' v u 6Y, a o y '6.3.2 rr'rourldorJ:vtrd':rvliudldl:snorfron::rludo 6.3.1 nrr:ruavrduqfrfi:vllurilrrtpr

nr:n'rrfrurruilo z.z

6.4 l':qfr q nruluiufr t5 rTuenuu 2soo Inurifr6'rr6'orrir:rurrua:rjnr:l:vufruzuantrldrr:iq.uos
L-,,^.s4,u<Ln:rnr: (FinaI Reoort) [ouq'prviruUutlra:]il:ox.llJuvtnroLtaalfi6 sjruru s tor fi1fl:.r€Ja:yr€juo!U

l:vnor.r6'ru

6.4.I utzuunr:r{rifiulru (lmplementation Pl.an) vriordo:.rafrrfiurdo.irLaun:o!:yusL?nl,uo.i

rirufrulrulouavtduq fir6'orfirflourFr:o1Jna!Fnr.Jiruau16unfifi:'vrlu"uor.lLiiFri'r'ri
lq

rirrfrurrudo 3.t
-.i ^,6.4.2 :ruf,o:ruavt6un uuavtio4anr:6prriororr.rrjrurrurirrl firJ:varulru:vu'jrli.rr:

U

rir rfi ur rufr o n::rl qi Fiotlfi

6.4.2.1 :ruflouil?urrufifirnioriru uav/viofin'rrrtarlrr:nlunr:rflorlurtrJrirfftriru
u

ri'r a nrir iirra Yr nr :rJ :varurruluneil | :v ru s o r rfl uu+8 fl ril :r ua v 16 uofi fi3r

:vl"Luror urnnr:rir rfl ur nila s.z

6.4.2.2 :ruflovrhulrur.Tlri'uinr: SMEs (SME Service Providers) fiuriritlfran)-:u
U

n r :l : vtr (turj : v rvr ntv u ) n r r :'r u a v ud u Frfi fi : v r"[ur o l rt r n r : n"r ufl u r rurio

3.4 ilauau 3.4.1

6.4.2.3 : r u fi o ra ri r u r r u fi rdr i': l fr q n : : 1r l : v t r #rL fi'u d r i lt,l ri n u dt#li n r :
U

r.irJ:vnounr: SMEs tuorrfiuu (www.aseansme.org) lul:srilFityu (41!

:ruav udanfi fi :vrlutor rtrt nr:rir ufl urrudo 3.4 ilauau 3.4.2

6.4.2.4 :ruflovruru{luQlnnlnforravnrnrontufifrrnrtoriru rras/vEofinruaur:n

luuflorlurlr.JeirneilrTldrru,iul*oirn'ugnd:r"tuuriavrj:vrvqoruf,uu5tJ:vrunqtr

t6'u ii uu n r : r r :tu n r : 6 fl 'r a r ! 6r r Dr : ru Yo 3r nhj i : r t o r rur 6'n : rir "ir tr
!9dv

a r o r : ru fo 6 uln fi rfi u tt a v a r D r : ru ft ur,i r a r,r n r u n ri r fi lt6LJ : v a r ul r ulu n r :
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tOnlultollo1l!tn{1u (TOR: Term of Reference)

flqn::lrir:l:-nurtiutrlr,iquftrfuinr:l'ir.J:vnounr: sMEs luorrfiau (www.aseansme.(rrg) :vuvfi 2

rirufiunr:fitn:::ril:str*'rvl'udrirtclei Frrrl:ruav16uFrfi:r':ivrtutor-ru,unnr:

riruflulrurio A.q doriou 3.4.3 3.4.3.i,)

6.4.2.5 :rufio!:vtvrrt ttavuilru.:rutorrJ:vrvrrrorrfiuufit6'rnud'ofrqn::ldruaS:lnr:ld

I ru r{r:tr c,io u dtrfrli n r : frrJ : v n ol n r : SM Es lu o r ufl uu (www. asea n s m e. org)

lrufrr e'.trru z ri:vrvrrrorn 4 l:vuurtorufiuu tduri aror:rufmj:v"urSrj'lpra

| : v tl tua r r avvliuofoil r ta tfi EJ a r or : rufo#s n r fr ar ri a n u r r a r o r : ru Yo

frlfrrjiluai firt6'rj:varurruufiouiriuion::rufiorj:vtr#rliuiSrirtrr.i (yrnfi)

rru:r aav rd unfi fi :vuluror rrn nr:rir ufl urrudo e.+ riodou 3.4.3 3.4. i.2)

6.4.2.6 :rufi oriultd/uiwoier rniotirufi'rnrLooutnri (social. Media) uav/u6o urrndl
<j - v dnyo v 6 d vt d | .j , a.l
vlLnu'1lJ0.1 vrLFrFntl-JunQn:5!1J:vlJ14ilil!fi1?U LflntJ1UA0!:VtlailVr1tfiyl
.! , 6 d o ia
tilolnon'r:srrduuproituFr Fr'rr:ruaurounvrn:vr.1"tutor.lrtnnr:rirrfluIrudo

g.q dodou 3.4.4 3.4.4.1)

6.4.2.7 :raflor,rrirErrruri"L#!inr: SMEs (sME Service Provider) fil6'rirrflunr:
U

r fl o r I u r u 5 r t t pl g u ti t # r 3 n r : rT rJ : v n o ! n r : StvlEs 1 u o r r fi a uSU

(www. aseansme. org) Io ui6 n'r:t o Fr? I l.ro u tFr:'ru r,{ rfi o r,ir direct

link/hyperl.ink rdrrilrir.l1t01 v5o ptatform yio e-commerce website ,nl!

:ruav tduqfi fi : vrlurorl rfl n nlirir rf,rlrrudo :.q dodou 3.4.4 (3.4.4.2)
I

; ^ ^ 6 | .i q., 6)6.4.3 f;orJ:vtra'lv,riuorirt''1 frov"hirj:vnor:'Lunr:rirrflurrufion::rrfioairraS:rnr:ldrruriltrpl

qurilri'l3nr:firJ:vnolnr: SMEs tuorrfiau (www.aseansme.org) vriol:ranv16uouay

Luqilan?rilLulrvdr.r Toaurtjru{Ju 2 rJ:vrny 6o fiorJ:vtra-rv'riu6fih^jtpiuflousionh:vrr

6uunoiuirr (offl.ine Media) uav fiorj:vtrd'rfiurifiuflorrionll:vll6rrrsroirfin (onl.ine

Media) nu:ruav u6 eJofi fi :vllurol rtnnr:rirrfl urrudo 3.3

6.4.4 dolaaqrJlravzuaitn:rvfornnr:r.l:vtr.r Fr1r.r:runvrduofifi:vulutouirolnr:rirrflurtudo

3.4 dodou 3.4.1 frqn::!nr:l:vfll (LurJ:vu,rnlvru) ;iruiln{:r #rinr: SMEs (tiME

Service Providers)

6.4.5 dolaaqrJuavzuano!i!qrnfron::rrJ:vtr#rrniudrSuttciqluflri'rBnr:q]rJ:yno!n1: St\ Es

luorrfluu (www.aseansme.org) lurJ:vuvrrrt"o ,',ur',"oaru6urfifi:vqlutorrrnnr:
I

rirrf,urrudo 3.4 {touou 3.4.2
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tonryunto!!trt{'tu (TOR: Term of Reference)

fion::lrjrllfnrcrriltfleiqufl#linr:ril:vnounr: sMEs luorrfiau (www.aseansme.r>rg) :vuvfi 2

6.4.6 {olaa:rJuravzuaita:rvr,iornnr:rirrfiufion::ruv,rtorJ:vtr#rn"'uriuirtrrirruJt#rBnr:
v!\,

r.il:vnoln't: SMEs "Luolufi€Ju (www.aseansme.org) luneilr.J:vuyqorrfiau+B nr:^r
o !a q o

:1uautdunfril:vr:'lutorttprnr:r{rufru{lu{o 3.43 {touou 3.4.3.1 $ay 3.43.216,*r

6.4.6.r fron::rufiorJ:vtrd'rnndrir.ltto{nudhi'rinr:ri'rj:vno!nI: sMis luoruiiuu!!

(www.aseansme.org) drrairrJ:v rvr rt or rfi uu 5 rJ:v ryrt triuri ru nr:rl;tuo r
: a fl I a r il a r or : ru fo 3 r nTrJ i : r t o r ru r 6'n : fir ur t r a r r r : ru'Yg 6 r.rTn fi ufi r ua y

a r or : rufo uvir au n r n vr ri r

6.4.6.2 fr o n : : r rfi o r.i : v t r d,r fiu ii u a v ri r r ai u n r :1 {r r u r i rt"r ri n r dlri'l 3 n r :
!

frrJ :v n ol nr: SM Es luor rfi uu (www. asea nsme.ore) dryirtJ :v rvr n or ufi uufi
U

t6'rnud'ofron::reiruairnr:tdrrurSulrcirruril#rinr:rirj:vno!nri str,tEs lu
!!

orufiuu (www.aseansme.org) tLrttfrr druru 2q1n 4 rJ:vtvnorifiuu tditud

aror:ruirtj:vtrBllnurJ:vtrtual? ar,mnriuoforrrarfiu fi'rD'r:nr:-oa-rnlfiul

t2ufru'rl.r alo'r:tu:til auuufi (v11nil )

6.4.7 zuanr:rirufrurrufron::rrJ:vtrd'rfruiSrirufiofirflorrion-r:vrrdu"sroiurisr (onl.ine

Media) n'rl.r:ruauLdaofifi:vrltttourtFrnr:oirtfrurruila z.q.q do,,ioa 3.4.4.1 *av

3.4.a.2I6*n

6.4.7.1. zuanr:l:vtr#rrt'udrirttpirruril#r3nr:firJ:vnounri SMEsluorrQiuuU!

( www. a sea ns m e. org) r u d o | : v t r #r rfru d fi r fl o r ri o n-! : s 1.r t-r 6 u r n a i r, ri pr

(ontine Media) rtiu riltclei rirlrloior rnioriruarnrooulrrri (S,ocial. MeCia)

rua s/vr6o urvdrfr rfi urdor

6.4.7.2 ri a n'r i rfl o rLT a r ri r.llt d rr u riltfrri n r : rirJ : v n o ! n r : SMEs ll o r uQi u u

(www. aseansme. org) i. u,iu n q u,frLri'u; -, SM Es ( SME S,ervi<-e Provid ers)
Y - i d i; v
il{alnn1nt6ttaunl0t0nlu lJ{01at?!n{anl ailtil1Jfi tLaval]1Frl.r v tnu't1 0.r

rir nr:lfi'ri nr: rLri sM Es

6.4.8 dorauouuv uurvrrdr:rfnrgrr5ltqc,ietudlri'rinr:r.ir.J:vnounr: SlvEs luorufiu'ulri'

a u r : a rir.: r ut6'a d r r fi rJ : ) U rrn'.l * uu, fi d, u 0,fl u t r r,:u ri rlrjlu o u r n r,r
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? 0 fl lvtUFllJOlJ nJ Ft.:lU (TOR: Term of Refe rence)

fiqn::ildr:.i:-nrcrriulze{quflri'uinr:ril:vnounr: sMEs luorrfiau (www.aseansme.orq) zvuvfi 2

-al/. n15tuno1u

nr:ciruFir6'r{ auuti{r{Ju q rrpr 6o

z.t llofi t riruuorsiruri'r6'rtiouav 35 torrir6'rorf0"u, rfioriir6'rreior.'oo.,u,,j'rr6'un:rfirunurio":1r
U

nr:eillr orqrurio o. i ler Eltdi! nrrlr rfi utor or n aa.r. udr

7.2 trorfi z rirrauosiruFir6'rsfouav 25 rorrir6'r{r,ry.rr,rlq rfioe.iiri'xai{:.ru.r.run-r.ruduyrir (progress
. Y-i

Report) nilri t n:lfirunrlrriouhnr:dwourudo o.z Toutoi:nnrurfiutorqrn aar. ufir

z.g lrnfi : rirraunsiruriri'r.:iouav 25 rorriri'rg,ftr,rlq rfiohirir.:ai{:'ru.r.rurr?-rrdur,rrir (progress
. g! 

^ y .,j q
Report) niltl z n:!flluenlrr]ou'Ltnr:ei{xJo1r{1udo o.g Inut6'i!n?.rur#uroutrn aar. ru#r

7.4 .ltofi q rirvuprsirurir6'rrioanv 15 torriri'rrrfrra:rn rfiofrfui'rreir:rurrua:rJnr:l:vrfruzua
odstnrudrusototTn:lnr: rr:rfirunuriouhnr:drrouruto o.q Tnuteii!n'rrruiurourrn aar. udr

8.1 uijuvilru{rutor:--ora6oaarriunr:finrgrfiunufizualruyiorj:salnr:niaoqndolriurufii'rr
d -:8.2 il6lnnratZovurlrtflud#turU',6'orl:"ioqjlugruvu{Jufflrjuanrl-ryfi:ru:-!:ru{irura6ouaorriryfi:rrr:-r

,. oui', otrinn 6'or n:l firuluar: v drriruUO

y^^1 ^'..4r-.!a' - a_I16t u d A -:6.J Fl0{tlJt1Juruilflniv!lJ0!'tLuucUfl:'tutJor.rvr.l{')utolrirunltu'1 LLavto{1il1{ittn1:ttav'Ldtiuufrorr"dr

v6ohir{iufrfit6':-rzuatornr:d'.:lri'flfrwnaniornnao*urflurifrwrunrr:vrrjur?o,rvnl:rrnr:
! i --- --''--'-d

y--r-'4t.?1 ye' __e--{,e u -4.____-r._t, &, I ?, yA y wu.4 Fl0{t:JtuutlLFl:lJt0navlDvl:00?'l1.lnilnu1J.l0lQtJgra0LraolturtraLyu riuuuniolrarol zudutotauo'Lri

fi rira-rt#aa vfi vr nrudr riu rtiu'irriu

l- zuamu ua v l : v al n r : ni6'r u

8.5.1 nr:o-q1ir:v!!a't:durytFt Z rillsri
8.5.2 nr:"L#linr:rirj:vnolnr:

< ^- i i e u du.5.J n1:flnu1'tauvttnu?10{nu0rttuu

l'1oarn:{Ylfrotorttavo"rufiurruln:rnr:frorfincu';ofriravl:yalnr:njluartrrir.:1 t:-lrioun'lr
-3t0nlul]o o{u

8.6.1 {o'onr:Ier:rnr:6'0.:finculofrhjrirn'jrrJicyryrron uavfil:varnr:nilunr:utJufi'rvrrjr

Ter:lnr:rrufinrcri6'u vriruur*avrivr:d'nnr::uuua'r:aurvrrr / rillrr{ hirioun'ir s

Ier:rnr:

Paq,: 15
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t0 n'lYUFl?O1J tt Fl{'tU (TOR: Term of Reference)

fron::lrir:.:fnurriutcJeiquflririnr:ril:vnornr: sMEs"Luorufiuu (www.aseansme.,rrg) :vuvfi 2

v I yu s :^-^d__ _ ll ,d I ra S d, ud4.6.2 tllJ'lutiaonls Lo:{n1: mournrurq! L:-icirn'lrlScycyrlvr utJu{fizualruuav:J:var.Lnr:ni

ufiurdoln-rlnr:lri'r.l3nr:lri'rirrjTnururir.irj:vnornr: SMEs uav/raio nr:id'urfiurrril!

SMEs 1u:v6'lorufiuu tririoun.ir s iJ

8.6.3 {rflurtrry6'runr:o-oli'r:vlua1:auLvrr, t fiykqd s;ruruodrrfiou 1 Frlr frorl^qppfrhjsirqt

n'j r rJi n; ry r mi rij u rifi zu a r r u rua vl : v a r n r : nj r fi a r do r ril n r : o-o r,ir r B n r : q-o n r : : v r l
ariaurvtFl tririoun'ir S fl

8.6.4 qirfiurtrryoirunr:rj:vtrd'rvlTurj druruodrrrjou t rru frorfinruroltrjairn'jrrjirururniuo

rtjufffizualruuavr.,|:varnr:nirfiurdorfir.ln'r:r,ixru6'rurj:vtra-rrniu6lririoun.ir s fl

8.6.5 qiuflu?trcU6'runr:tfirdolatfionr:finrcri6'u siruruod'xfiou i Frlr frorfinru'lsfrh^jsiriyjrue!-

rJSryryrni rflu4'fizualruuuavl:varnr:njrfiurdorri!nr:finuruffr:dorauir*onr:finrcrir-r:r"Lu

:vd'lorrfiuu tririotrn'ir z fl

8.6.6 {qrrarilttolqutilfi'uinr:ritJ:vnornr: SMEs "Luorrfluu (www.aseansrne.org) (web:,ite

Ad ministrator) 6'o r fi n ru l ritri sir n'j r : v o-r l r a. r{i u fr'fi y'n rcvtu n tildn r urty u ua v

nrr*rotnqr*'lurr6'u6-6u',n fiu..u5uavfi'nuvrfiurnL.,n'.trlri lnternet, Browser rravnr:"Lrj

lrur{ltclelrirtl ufluodrtd arrr:aldrrudurnoiurimtd'nrior*nrdr finru:-rfrotora.r
arIr:arJ:saruIrurilunnar,rialtilrurrurirr1 ufiohirruiir15o finrun:v6oioiu uav

au"Lorjrrar:rirr1 :o16'r uuavfil:valnr:njnr:r,irrrueiruuiltrci odx{iou z fl
g. iBnr:{qdr.r

drrinrrudrraBriatafioru'rFrnal{ttavrurprdorovo"rrflunr:6'oi'r{pruiBfiinu t

t o. nr:o'onir rio rauaTn :r nr :
Yu I u a o ,

4fu'ftlnolo'or,irriorauosjoFr6uvn::rJflr:qiourn-ao lpruq-olirronar:$unu{Juclorriorauoriruuynfrn uuayflo.iI
,y
clouauoq''tu:rnr odtlav s r1o (6'uarir 1 tn uraveiruul 4 rlo) v'riolfi'l.rJo.tronar:ydnoruqiruru 1 ro

10.1 Lonfir:ud'noru
q4 , y

( 1) A1 tu',tl4u{40 !!Fr{ A{00n]:!O

(2) eir rurn"rfr'.trl ol drur o

/^\ e Z ^(Jl A1 t1-llV'l:v:11rJ[U[Un0nn{1.]U''t211U']AU

(q) dr ruru-n:rir :rrnr:rol aBnr:r.L 6

(s) r{r ruryrirfi oilounirurq

/ < \'i' gu1 1iq : {r : r t n r :/rir rur rin : r-J : v t r t ut o w.i:r o ! €il u l a rr a v r.iir.l l o l dr u r o\u/brrb6ruyrdutdtutttd/bttbt 
! u

do riruuonou rrnrru (ToR)



tlOnrUUOtlOlJttn{1U (TOR: Term of Reference)

frtn::ldrq.::-nrcrtSllcleiqufhilinr:firJ:vnornr: sMEs tuorrfiuu (www.aseansme.,rrg) :vuvfi 2

(7) ua-nmuzuarruiuavrJ:v ar nr: rrifrru

nr:l'olir: vl!al:a! rvtel z riuttri
Ov a Y,

n1: t14! : n1:21J :v fl 0! nt:
U

nr:6nurio-rrfi ufi urdor riror rfi uu

1 0.2 qrosdorauodrurynfr n
yAyyvoy
t,ruulloLfiuoFro{oFrvnfloLauoenuLyrnun oru'tu : tn rJ:vnou6'ru fruatli! 1 to a'rrur 4 touqqc

o a u -&!5vn0!fr?ua'l:va1n6un1{ "l0u'1.1u0 u Ft{u

(t) uurvrrrnr:rirufrurruTourauoi{Juuu'rAoluvnrrJfrl-frfiru!1va! 6'r.rrivqrsfrfild nr:
do

LFI:u!nr: nr:pnruu{'ru nr:l:vffiuzua:rrLfirdorauouruvurfrrufrrfinr:ovfrtu:vu'irrnr:rirrfiurruTni{fl'r:

(2) :r uav rd uoriBnr: oir rfl us ruptrildo riryuor or nJ FrrJo{{ru

/a\ ri''y11915vrjv rrar uuavriilfr ntollunr:rirufr unr:ro{utriavnan::il\J/ | | |

(a) riryfi:rafiorlnrnrn:frqvirfrprtor:In:rnr: nr:i'oorrin: nrrurJrfrururornr:dr:?a{oila

flrFraurlr uavnt:irn:rvvidola lorurnarn:vrdnovfiorfironffl:rraq{l:vifr nmpfr l:varrn:ai uravfivrirfio!tl!
6) s s ' ;- ^ 

y o a | , A y
aruuiuirilntorLulo:{n'r: Iou:vrrruaruvrirzuntor r5ordruurrin:r-J:vsir6'r!:strturorunnufrr{r

iuTn:rnr:

1 0.3 cJor{orauodru:1n'r
y+yv.Jvyosuy
iluulj0tau0Fl0{uulj0tau001u5rFtrF]a0Fr5vuvL?41n1:Ft'trul.JnQn:5il tauaqilrt0ra!oo'ru
U

:'lnl 1;1u?u 5 tn l:unordrufruafi 1 tq ;irrur 4 trr uavd'orfi:ruavrduoodrrriou d'rdotld
q9!

( 1 ) o'n : r ri r 6'r r ri o ud o ut or 11 n ar n : ri r r 1 fi iuTn :r nr :'"{
(z)siruru ou-r6ou (Man-month) rownarn:ludrrrvrirsirtlttnuuoo:?lrflo{,.run'ra1{vtturo
/' \ -r^lddr 

u ua n riju:r u fr ofl ::r.J Tpr ufi :r uav rd u o n rrtrou rrm n r: rir ufr urrul\J/ rl I

I o9l
(4) n'tLta1uou"t

(5) uorr:rrrorrirdx{fri'rrfi:rrnrGufir 6orrauorflu:rnrudu? (l.ump sum basic) Inuar
Z-uu^^la,av*ata

il { Fl? ta? tta u n?v u{ d 0 a 1 u n { I u a u fl 0 n lil a'l u? u t{ uvl tu u Fl114u { fi 0 tu 1J ta fl t r fl

t0.4 riruue0t-ti'rFrl

ridudorauoov6'o16u:rnrrflurrarhirioun'i1 tBO iu ri!usiiufi6udorauor{iu6'utr.i
U

Avs
1 1. n1:UU1'Aretuo [n:{n1:

{orauoln:rn1:vlnllo{av6'orilqzufinhiriu!iou siru{rtorfi{l:vDruniuun::ilnr:{ifrurv\iaE fion::u

drqlYnr*rriulrdqudtrfruBnr:{rJ:vnounl: SMEs luorrfieru (w /w.aseansme.org) :vovfi z rrA'rrjrdu

t0nluuFrtiourljFr i1u ( | oll)



to rirvtuotou t1J n{lu (TOR: Term of Reference)

fron::ldrlin grriltto{qutilriuinr:{rJ:vnornr: SMEs tuorrfiuu (www.aseansme.,crg) xavfi Z
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