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naulasansUsziandt 1 Taseniseusuliieanuiun SME 372 372 19.88
Tasansil 8 eusiunguiteya 142 84 4.49
Tasensii 22 nuasaeietisanusauiieseninasema 18 17 0.91
TAsensi 23 auddufanssuneldnseuanzyhauendeudiu SME 212 271 14.48
naulasamsUszini 2 lessmseusiliesinseuiaunilefisdnea SME 387 387 20.67
Tasamsd 1 Tassmsiimungiusznounsivsl 97 100 5.34
Tasansii 2 Tasamsdaauuagiaungsiaseduivle 97 100 5.34
Tasans#t 3 Tasamsatfuayuiietne SME 128 128 6.84
TAsans7i 4 Imidmiﬁwmwﬁmﬁm%lﬁaLﬁ'uﬁ’ﬂ&lmwﬁmammﬂa 32 32 1.71
Tasansi 5 Tassmaiaungreenieaidudimia 7 - -
Tasansfi 6 Tassmsiaungusznaunslunufau @nmuuuInges1ven3 9 9 0.48
TAsansdt 7 ImdmiﬁwmQﬂigﬂavﬂ’ﬁlﬁaa%’wm’mLETJMLL%JLquiﬁaﬁqumu 8 8 0.43
ANULUINTZINYANT
1A59M157 9 TASan15UsENIA SME National Award & Start Up Awards 9 10 0.53
naulasamsusziand 3 Tnsenstinsatiuayutesmanisaain SME 316 316 16.88

159n157 11 lasansianngeaneniseaindwiugusenaunis SME
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5 AZUUY
S &
.|z |2 : .
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aZ> b= = e € e = g
» 1= & @ 2 = & @
c = = = = o= b = @
[ = AR 5 < < = (5 c =
= 5 = Xz s 3 =2° J45 NG S =
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= = e C aB: = N 7 IE 7 G b
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Y o 4.15 4.12 4.22 3.90 3.89 4.08 a.17 4.07 81.40 2
lassniseusulvinnuun SME
nqulnsanisussiand 2
lassnseusulvianuinion | 413 | 4.16 4.27 3.85 3.98 4.03 405 | 406 | 8120 | 3
Wariteuindneniw SME
nqulasanisusziand 3
lasamslinsaduanuteania | 398 | 4.00 4.25 3.87 3.76 3.97 399 | 398 | 79.60 | 4
N50aA SME
ngulasinisdsziani 4
Tassnnsgudluinis SME | 397 | 4.00 4.12 380 | 3.89 3.89 390 | 394 | 7880 | 5
ATUNAT
ngulasenisussiani 5
lassnisdaasuimuinain | 437 | 4.38 4.49 4.05 4.28 4.20 439 | 4.30 86.00 | 1
Bidnvseiinddmsu SME
Aadenneu 4.13 4.14 4.27 3.90 3.97 4.04 4.10 4.08 81.60
fouaznInsau 82.60 | 82.80 85.40 78.00 79.40 80.80 82.00 | 81.60
a9y 3 2 1 7 6 5 4
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1. 1W1Y2ININTT/NUF/FHIIUVRININT 1,486 79.38 1
NIANITHER 416 22.22
A1ANTTAN 611 32.64
AAUINIT 183 9.78
AIANITNYAT 276 14.74
2. WiiNeW/gnINevaegInaLanIu 234 12.50 2
NIANITHER 74 3.95
AIANTTAN 101 5.40
AAUINIT 52 2.78
AIANITNYAT 7 0.37
3. Frvms/miinausgismna/dmiiivineauvesdy 68 3.63 3
4. fusnisdwdiilvesesdnsienvudilidsuaiuayu/ 12 0.64 7
daLeTu SME
5. dniSew/dnAnen 28 1.50 5
6. 819158/4Un YN 14 0.75 6
7. 3u 1w tnawu dagwend uagusitiu 30 1.60 4
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M13199 3.4 Neuu gUsznaunis SME MalUdFuuinisann aa. uazausa/idisiulasenis
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Aslgusng IWIUAEN | Fewa
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Taipe 183 9.78
bAE 1,689 90.22
2. arudlumslidusng
12 Ay 1,190 63.57
3.4 a3 268 14.32
1N 4 pse 231 12.33

1NN 3.4 numeuuuudmamelduinstudinnuduaiiiariavuiananuas
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3 - 4 ads $1uau 268 AU Anduferas 14.32 wagsau 1NN 4 ASe S1uau 231 au Andudosas
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anuiifiléuinig MR | Fovaz afu

1. ddnuddInIauiavLInNa kA IUIALgaY 575 30.72 3
2. l9u3n13Wu @an.Call Center 242 12.93 5
3. NUIBITUTIUANLUIY 637 34.03 2
4. Audliusn1s SME ATU93T (OSS) 1,026 54.81 1

Tungammne 449 23.99

uaﬂﬁuﬁﬂqqmm 577 30.82
5. 3 9 1wy Tsausy Wewew il wauna waziulusd 385 20.57 4
6. liszy 39 2.08 6
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1. USMN5IANISGIN/UIUTYAAR 457 24.41 5
2. unugsna/sudugsia 474 25.32 4
3. an/Feasibility 249 13.30 10
4. wie/welulad/uinnssy 282 15.06 8
5. W WA FUAEUINT/ENWUUUTTY 546 29.17 2

fouaialf/a319n38ud
6. MUNAIUIUNY 812 43.38 1
7. Usuleassadanilssiia 69 3.69 14
8. Ugydi/n1® 138 7.37 13
9. nanAluUTEIA/AUTENA 504 26.92 3
10. AUAN/MAY/ LAY 217 11.59 11
11. E-commerce 329 17.57 6
12. fiawun IT/doans/ansauna 286 15.28 7
13. ngane gty niwdaunelaan 167 8.92 12
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Useauay
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aonudi
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RELIABILITY

Case Processing Summary

%
Valid 30 100.0

Cases Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

997

30

[tem-Total Statistics

Scale Mean if ltem[Scale Variance iffCorrected  Item-Cronbach's Alpha iff

[Deleted ltem Deleted Total Correlation [tem Deleted
SatContl 112.00 758.966 935 997
SatCont2 112.10 749.334 995 996
SatCont3 112.27 730.754 .987 .996
SatLecturl 112.00 758.966 .935 .997
SatLectur2 112.10 749.334 995 996
SatLectur3 112.27 730.754 .987 .996
SatLecturd 112.10 749.334 995 996
SatPeoplel 112.00 758.966 935 997
SatPeople2 112.10 749.334 .995 .996
SatPeople3 112.27 730.754 987 .996
SatPeopled 112.00 758.966 935 997




SatPeopleb
SatProcessl
SatProcess2
SatProcess3
SatProcessd
SatProcess5
SatDatal
SatData2
SatData3
SatDatad
SatPlacel
SatPlace2
SatPlace3
SatPlaced
SatPlace5
SatKnow1
SatkKnow?2
SatKnow3
SatKnow4

112.27
112.10
111.93
111.93
112.10
112.27
112.10
112.00
112.27
112.10
112.00
112.13
112.00
112.10
112.27
111.97
112.10
111.93
112.27

730.754
749.334
768.202
768.202
749.334
730.754
749.334
758.966
730.754
749.334
758.966
744.740
758.966
749.334
730.754
763.551
749.334
768.202
730.754

987
.995
.959
.959
995
987
.995
935
987
.995
.935
997
935
995
987
970
995
959
987

.996
.996
997
997
.996
.996
.996
997
.996
.996
997
.996
997
996
.996
997
.996
997
.996




RELIABILITY

Case Processing Summary

IN 06

Valid 30 100.0
Cases Excluded® 0 .0

Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.956 3
Item-Total Statistics

Scale Mean if ltem|Scale Variance iflCorrected  Item-{Cronbach's Alpha iff

IDeleted

ltem Deleted

Total Correlation

ltem Deleted

SatContl
SatCont2
SatCont3

7.57
7.67
7.83

4.944
4.161
2.902

.965

.893
.986

971
.885
944




RELIABILITY

Case Processing Summary

IN %
Valid 30 100.0
Cases Excluded? 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of]
ltems
976 a
ltem-Total Statistics
Scale Mean if Item|Scale Variance iflCorrected Cronbach's Alpha

IDeleted

[tem Deleted

Total Correlation

if ltem Deleted

SatLecturl
SatLectur2
SatLectur3
SatLecturd

11.43
11.53
11.70
11.53

9.978
8.809
6.907
8.809

897
993
979
993

.986
.956
977
.956




RELIABILITY

Case Processing Summary

IN %
Valid 30 100.0

Cases Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

975

[tem-Total Statistics

Scale

Mean

ltem Deleted

f

ltem Deleted

Scale Variance ifiCorrected

[tem-

[Total Correlation

Cronbach's Alpha
if Item Deleted

SatPeoplel
SatPeople2
SatPeople3
SatPeopled

SatPeopleb

15.23
15.33
15.50
15.23
15.50

18.047
16.644
13.983
18.047
13.983

926
.986
975
926
975

974
.962
.966
974
966




RELIABILITY

Case Processing Summary

IN %
Valid 30 100.0

Cases Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

973

[tem-Total Statistics

Scale Mean if Item|Scale Variance iffCorrected ltem-Cronbach's Alpha fif
Deleted ltem Deleted [Total Correlation  |ltem Deleted
SatProcessl 15.63 11.620 .999 .955
SatProcess2 15.47 14.051 .965 973
SatProcess3 15.47 14.051 .965 973
SatProcessd 15.63 11.620 .999 .955
SatProcessb 15.80 0.476 974 .980




RELIABILITY

Case Processing Summary

IN %
Valid 30 100.0

Cases Excluded? 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

976

[tem-Total Statistics

Scale Mean if Item|Scale Variance iffCorrected  Item-Cronbach's Alpha
[Deleted ltem Deleted Total Correlation |[if Item Deleted
SatDatal 11.53 3.809 .993 .956
SatData2 11.43 9.978 897 .986
SatData3 11.70 6.907 979 977
SatDatad 11.53 3.809 .993 .956

10



RELIABILITY

Case Processing Summary

IN %
Valid 30 100.0

Cases Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.980 5

[tem-Total Statistics

Scale Mean if [tem|Scale Variance iffCorrected  Item-Cronbach's Alpha iff
[Deleted ltem Deleted [Total Correlation  [ltem Deleted
SatPlacel 15.37 15.895 945 978
SatPlace2 15.50 13.983 .999 .966
SatPlace3 15.37 15.895 .945 978
SatPlaced 15.47 14.740 976 970
SatPlaceb 15.63 12.309 .957 .984

11



RELIABILITY

Case Processing Summary

IN %
Valid 30 100.0

Cases Excluded? 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.958

[tem-Total Statistics

Scale Mean if Item|Scale Variance ifiCorrected  Item-Cronbach's Alpha
|Deleted [tem Deleted Total Correlation [if ltem Deleted
SatKnow1 11.60 7.903 953 .945
SatKnow?2 11.73 6.478 997 915
SatKnow3 11.57 8.323 961 .955
SatKnowd 11.90 4.921 965 .970

12
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RELIABILITY
Case Processing Summary
N %
Valid 30 100.0
Cases Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.989

10

[tem-Total Statistics

Scale

Mean

IItem Deleted

if

Scale Variance ff

[tem Deleted

Corrected  Item]

[Total Correlation

Cronbach's Alpha
if Item Deleted

Business1 6.47
Business2 6.33
Business3 6.20

Businessd |6.50
Business5 |6.50
Business6 |6.60
Business7 l6.47

Business8 6.33
Business9 6.60

Business10 6.50

132.120
129.057
126.234
133.776
133.776
135.421
132.120
129.057
135.421
132.534

.998
964
.897
978
.889
.956
.998
964
.956

.986
.987
.990
.986
.989
987
.986
.987
.987

894

.989

13
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

v %
Valid 30 100.0

Cases Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems

.982 19

[tem-Total Statistics

Scale Mean iffScale Variance ifiCorrected Item-|Cronbach's Alpha if]
ltem Deleted [item Deleted [Total ltem Deleted
Correlation

SatPlacel 73.57 318.737 .943 .982
SatPlace2 74.43 286.599 977 .980
SatPlace3 73.87 307.085 938 981
SatPlaced 74.87 271.292 .963 .982
SatPeoplel 73.57 318.737 .943 .982
SatPeople2  |74.23 291.978 934 .980
SatPeople3  |73.57 318.737 943 .982
SatPeopled 73.87 307.085 .938 .981
SatPeople5  [73.80 308.924 .939 .981

14



SatProcessl
SatProcess2
SatProcess3
SatDatal
SatData2
SatData3
SatDatad
SatKnow1
SatkKnow?2
SatKnow3

73.80
73.57
74.57
73.57
74.37
73.87
74.33
73.57
73.90
73.90

308.924
318.737
279.289
318.737
288.171
306.533
296.161
318.737
305.128
305.748

.939
943
.898
.943
.965
.956
827
.943
974
.954

.981
.982
.983
.982
.980
.980
.982
.982
.980
.980
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Reliability

Case Processing Summary

IN %6
Valid 30 100.0

Cases Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.919

[tem-Total Statistics

Scale Mean

|ltem Deleted

ifiScale Variance if

[tem Deleted

Corrected Item-

[Total Correlation

Cronbach's Alpha
if ltem Deleted

SatPlacel 11.03
SatPlace2  |11.90
SatPlace3  |11.33
SatPlaced  ]12.33

18.930
11.472
16.023
3.506

.907
.992
.932
975

941
.828
.889
.896

16




Reliability

Case Processing Summary

v

%
Valid 30 100.0

Cases Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.941

[tem-Total Statistics

Scale Mean if Item[Scale Variance ifiCorrected  Item-|Cronbach's Alpha
[Deleted [tem Deleted Total Correlation |[if ltem Deleted
SatPeoplel 16.80 12.786 944 929
SatPeople2 17.47 8.051 .885 958
SatPeople3 16.80 12.786 944 929
SatPeopled 17.10 10.714 .893 917
SatPeopleb 17.03 10.792 952 907

17



Reliability

Case Processing Summary

IN %
Valid 30 100.0

Cases Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items
.808 3
Item-Total Statistics
Scale  Mean iflScale Variance iflCorrected Item-Cronbach's Alpha

ltem Deleted

Item Deleted

Total Correlation

if Item Deleted

SatProcessl 8.00
SatProcess?2 777
SatProcess3 8.77

5.448
6.875
1.978

.885
.862
.840

620
182
.906

18




Reliability

Case Processing Summary

IN %
Valid 30 100.0

Cases Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.909

[tem-Total Statistics

Scale Mean if Item

Scale Variance

if

Corrected [tem-]

Cronbach's Alpha if

Deleted ltem Deleted [Total Correlation [tem Deleted
SatDatal 11.63 12.723 1904 911
SatData2 12.43 7.289 1923 846
SatData3 11.93 10.478 1903 .860
SatDatad 12.40 8.317 . 789 .899

19



Reliability

Case Processing Summary

IN %
Valid 30 100.0

Cases Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.942

[tem-Total Statistics

Scale Mean if ltem|Scale Variance ifiCorrected  Item-Cronbach's Alpha
[Deleted [tem Deleted [Total Correlation |[if Item Deleted
SatKnow1 8.33 3.402 .947 .939
SatKnow2 8.67 2.230 916 .897
Satknow3 8.67 2.230 916 897

20
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