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riariruunqroutsa{1u (TOR: Term of Reference)

fi o n ::u rfi o uTer r rnSodr etfflri'u3nr : sM Es {or rfr uu

(ASEAN SME Service Provider Network)
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vl

'ff0 riruuortou [g gl.t1u (TOR: Term of Referen ce)

ifi o n ::u rfi o uTu.: rnSodr u {"[#u?nr: sM Es {or rfi uu

(ASEAN SME Ser,rice Provider Network)

fl qrnnr:rirufrucruirilnlr-rffLri'rinr: (Service Des0"Luqix z flfiairu:rr r,trl'ir frrj:vnolnr: SMEs

nr:nrrrr.lruryfiouuavnr:bi'r:3n'r:vr'?a1flilnluLLnurav!luLQ.rrou,ndu vrio:rvYtfirrrrilaulqfiqv

nolq:fitrilr.J:vrunn{r+a rir}i'ry'[#l3nr:6'orrdolrioh-la'lr,trirulrutti'l3nr:uanrvvrllurJ:vtvrt

Irl

lJ
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fr a u + i3 lfi o'Lri'a u r : n n o I a u o t ri o erl u 6'o r n r : t o.l EirJ : v n o I n r :16'

uv'r'oriioilTu.iuniorirury'l#l3nr: SMEs {oTufiuutollvru r,triolnilnr:tfiollulnilrJ:vtvrrilun{:rr.J:vuvro

ortfiuu+8

Irfiou"arurd'nunrvrunyaixrn€o"rirufi',rJ:vnerunr:fiurJ:vtvnortfiuu+B urio:rl#nrrtftot4'l:vnolnr:

tu n r rlci! : vT a td t r n n r : t{J ur-J : v t r n I t rt : uiifr o o r tfl u u + B

3. tollgqflt:rirtfiuqru

{nlfl'r{ota:taavr6sor Service Desk tu'd:sumntflrvtrs 4 rJ:vtmrt lors6'o16onornn{urJ:vruo
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- S^^ d, v
n1:ei ilu ltavnllQFtfi].ll,Jnqnna tljuFlu

., n-nla'onrJ:vlilflrflruilruqrnrJ:vuyo"[un:orolfiuu+B siruruodxriou 4 rJ:vur,trt

lnuuflurJ:vuunornnej:rrJ:vryoorufiuuqiruru 2lsvttna utavl:vuvrtqrnnci?.J

rj:vryrr+B (6u rnrrafi drlu 6urdu ooaum:tfiu frrfiuaupi :-aifiu utavara:-goi:rBnr)ol 4

i n drur u 2 lzv nrta In u r a}.ifi q r : rur fi r n rr :r 6'o r n r :t o l fr'rj : u fl o u n r : SM E s lv uurll ILllu L u Jtbvlrl SvlcJUUbvl vI lJ ld6lf, rbl\Y-l d ld 
u

lunr:ri'rrfiuq:frr"LurJ:vrro,rlrl rJ:vnorn-rdo4a46u4frrirr1 riJur,r#nriru rdu

,irururj:vtrn, n.r,fruTflilrcrfl:19ono 4nrirvrrrnr:6r:vvrixlvuuinvrj:vturt

lvrirrfu tuavnn:vtfl u'uvxnr:frr utiu6'u

Page 3

wo$1
t0nruuflljoljlljFr ilu ( | uH)



'flo riruuottou t?J a{1u (ToR: Te rm of Referen ce)

in^o n ::u rfi a u1er r rnto cjr a fflri'ui n r : sM Es { o r rfi uu

(ASEAN SME Ser,uice Provider Network)

tfod tJtrrrorfild'iur:dorm^on + l:vrvnpirnrirrfi'ortil:ufitrj:vrvrnfr aar. teirilf,unr:udr

iuflfiairu1 :rr 6o v'njr ri:lgtr am riunurr duTnfirfiu 6u (nrxTqr) iarflu uavoutda (r;:rh)
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qioriT rauoclout?Jst{1u (TOR: Term of Reference)

fi o n ::r rfi o uTur rntadr a{"[fr'u?nr: sM Es {ar ufr uu

(ASEAN SME Service Provider Network)

g.g 6'ot,ir.florUan1idf1{rnBodrug:fiouavnr:uodaunaln"[u + d:vtvtntfltuu'ttt tfiorJ:vnoulunr:lrf,

rirrJ€nrg'rso.t service Desk uuavrrfio{rJ:vnounr:arut:nf,udut6'6'relnuuotriatrJ 6o

o rioqla"LunT:aixrn6ori'ruq:frolurJ:vuilfltflruil'tu (Business Networking) lpruov
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{ariT uuotouLqlr4.l1u (TOR: Term of Reference)

fi o n ::u rfr ouTu.r rnSoqnuffl#uBnr : sM Es q'or rfi uu

(ASEAN 5ME Service Provider Network)

:'r u fi o'[u do z . t 6t i u fi o r,ir r,r rir filu n r :l#rir rJ T n rEr tt a u I u v uu r v I tlu n r :

rfr rfiuq:n olurJ:v tun uJlilll1u

rttu{rl:varurlui'r: Service Desk lurJ:vtvoiflrulru tvl*otJ:vfitulrutnia:t

rr r r r ur io rlu n r :hi'rLi n r : {l : v n o l n l : sM Es tvr u r,tr iol iu v : r lrio ql a"Lu n r :
n-rr t6onartr q nalun::tJ tfl r urr u

{'ornon::rtfroll,al Service Desk torluufii Service Desk d'lndrrlu 4 rJ:vtvrt

ufl r u r r u vr fouder fi o n :::r aix uniotir u 
ry'r.J 

:v n ol n r : In u

- :v!Fr?u,du.,t',ryoruttsiav Service Desk toltvu loruorqu{iunrrltufi u'ltT ry

"Luartr rirs 1 ttav / u6o nrrr ufi urtrryluoirurj:v uv olun:olor tfr uu+e tdu

nr r r ifi ur t'r cy"Lua r rLr un6 or eir o r r rrr r il ufi u r tl ry rir urJ : v ru o tfi uur r i rta v

ivv6
n'r11.r rljU',r1Jr ry n''t1-J! ::nn 6uq/

- : u!ff rr r qnfi rv n::lr tfl rvilr EJ'Lu + r-J:v tu nfi n-n rfi ondx 6'u
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rJ : v a r n r : ailurJ : v u 6 u fi fi n r r r rd u ? T r rU | : v n o I flr.l a r I r : n ufi o :rI u I n-r.t

S e rv i c e D e :; k lutl :v til fl tfl rvtil r elkio u x n :l a rt r

- n-n u6on {rJ::vn or n r: SMEs siruruo aruio u a :ru fi to qj"Lurf,ura^1#l3n ltfl o{

Service Des k sir ur u 8 :r u pit n d rr dr I 6'u u^ 6'o I n r :16':n n I : uu v tiur'lu n r :
o o n {rJ : v rvl o rfl r vr r r u (ri'r d service Desk utri a v : r u q v 6'o I fi r1'rJ : v n o u fl I :
^. .- 6) X A u u . 4 v t

SMEs'[urfiu'fr ur r ir:r o drrriou t :t u) urn vn-n rfi o n {r.l: v n o ! SMEs fi fi errr I
aulq udr iril rir n ::r r qiruru6n 3 6 :r u fir rirj:v n ou nr :nr:fi n rua!!-F d'sd

rfl 'u{', n wr v ufi uu sM Es rfi o udr :nuB nr :luriltcl F{ www.sm e. go.th
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{oriT r,ruortou[tJ$'t{1u (TOR: Term of Reference)
A i r 4 ' wt' ^ -'4Esciorufiuurion::sJrtarJ tel{tnr0?J1u4 L14u:n1: sN u

(ASEAN SMIi Service Provider Network)

d 6) 4 d SY oi V V 4 --61-- lrrlrtlau lqil5axjttul Ll.l:.lvlQvtulu9ln1fl Fllufl 1:fll 14:0fl l5a{1u tu

nri:trj:vtvrtorufiau+B

- iunlr service oesk tvru"Lunr:ufluvl'rfi'ulEirJ:vnolnr: sMEs,flo qq :lul#

lnr io r qi o n r : o o n ei n a r n rJ : v t u rt t fl r u I r u T or u o v 6'o I l^ n r : firu u r q : n olri'
!l

{rJ:v n or nr :l^nrr :r ur{l tinitduo eir'r ilau t rJ:v r6u o 
T fr uzuuo: fr nlunr :o o n

{ nar n rfl rvr I r u n r :firu url : : 1 firuo{l#uyr r v ril n n r n yio ttu v ttur rio I u r I

n r : a a r r) r'fl u 6'u vr io I : r I : r I do 4 a ufi o rL : : n"Lua q rJ do q a n r : ttu v ut u r

oirJ:vnarnr : SMEs lunr:oondnatn uflrutru
UU

6'or n r :il : vqr tn3 u r nr r r vr io l rrat dtto I :r u a v td u or n r : d'or fi q n : :l tfr oll u I

Service Desk t ollyu fii Service Desk'lurj:v tyn ufl rvt:r u (rniuwliolriou
A \ ' Y s e ^ lrlda3.2rduvrt) ql'uruour{uaa 2 n:{ LnuauFl0{rl:01JFlqxJ:lunvt0urlf

LtaY 3.3 roi rJ :v tv rt tfl rr,t:l urfu 1

dr service llesk tvruttnv{rJ:vnor.lnr:tr-Jtflolluqriluntorjrufiufiurdolrfinr:

rurunarnrirrr.J:vtvnlu 4 rJ:vivrnlflliltJru lorufio'rurury'rdtiur"lu 4 rJ:vtvto

:ur{Ju Service Desktvru s :ru runvry'rJ:vnounr:silurutt'.ldu 44:ru (Iflu

uu-irr{Juqid:,vnornr:udrir:rfiqn:::tlurJ:vtvoortfiuus;rulu 2 r.J:vurn1 av
!

1,2 ya urasrl:vtvrtornn{lrJ:vt1,1Ft+B druru 2 rJ:vuvrol av 10 :ru) frl

uni o rj r u"Lurix | : v tu o fi or qh rfl o ilIu r rtiu n {:r (n : v q r u fr u rir q'rJ:v n o I q: n o

rir| d n #r s a : :vr fi u 6r ry1#rir rJ6 n ur rir u q: n o ryl#rir rl 6n ur rir u n r : n a r n

0u1nr:ravirnrriunr:u-l'ur1'arirarlurRuvlu ail1n:.lu€ovonr:frrlurixrJ:vtvrrt

a r r n r ui o tl : r fr'rj : v n o u n 
T :ltzr ulu qi x | : v tv rt r{l u fr'u

Tpr u o v rir Service Desk t o ttu uhh I rJ v ril rni o ri r u vr^ u fi u r do I riu n r : I u I U

narnrirnJ:vrvri iurir(d:vnounr:vr^leiirnr:ri'rrlfron ufioair{Fr?rlra-lv\-ud

ur a v rfl u n r : o r : r tni o t r u ry'l#rir rJin ur r lu ;rJ url I n', t u u tfr ufi tJ fr rifr I r u o 3 I

(on The Joo Training) urfiot#r#unrv\ LLavarttr:nl#rirrJinrcr :uvltt'L#rioqla
A v tr,, ia- vv
vt6rfl 9t0{ L|n r..Ju :vfl 0u nl:vl[.1fl fl un rv\ LFI
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{ariruuortautta{1u (TOR: Term of Reference)

fi on::u rfiouTut rntadrsfr"l#u?nr: sMEs dor rfi su

(ASEAN SMli Service Provider Network)

YX v 4' ^ tqvt -Xv{u Qvn0{5uilFlfloljFllLtalu fi{u

- Service Desk lvru B :'lu ; rir6'run:'otrlu eirfifin riru6uvrrl'lu

r.J : v ry n urJr yr r u *n vri r'ldsi r u 6 u r'[urj : v rvr o rr] r vr r ufr tfi u r do I riu

nr:rirtfiufirn::l

- {rJ:vnolnr: 44 :ru ; io uav 60 torrir6'rrrr:"oliu rirvrornTn

ei r rfr uvr r l"LurJ : v ull fl tfl r vl r u tta v rir t uril fr urir (r,rr n fi )

- {'nrJ:vrlleioa"lunr:utantl6uun'luf:vrair.r Service oesk rrav4'rJluno!nr:

sM Es lu:vvrirl nr: {'nfr q fl ::t.l ru tj:v tvo tfl rulr u

o i'nr,iraTJdo{nnl:ttuytturru'rJ:vnolnr: SMEs lunr:oon{nnrntflrul'tutor*rinv

service oes k :r :r r,r&r duo d r rrio u 1 0 n : fi rt*n ur lor u o v fr'o c fi do 4 a rJ : v n o I oir u

0u1.iu0u

- do4a Service Desk tuavrTrJ:vnolnr: SMEs

- uzuu{11.Jnr:l#rfrrjinur

2afl1:f]'l !u'u.l'lu

rrurur rnr:rir tfi utruluour n n

3.5 u,rnurvlirilo4anr:"[drJ:vlstrjornnrr:r{lur.J:uslnutrt:ugfioorrfiuu+e Inatriulurirutvnfrnnr:

airrrnierjT urrnvyrvl-uofin:trrq:fi0 ruavi6nr:rrirtlvrpraornarprlur-J:vlvtouflrvtilru

- o-n n 1 r o 1J : :.1 a-r r u r eiT u n r :ldrj : vT u t do'r n n I : urJ u un : rgo n^o

a 4' v I vd' 6l o v ], ,

o 1 rlJ U U tV! 0 4 1J : v fl 0 U fl 1 : U n v h Vl fi U LA A 1 il r : fl Ul I 0 ryA tU

| :l v n o r.l n r : rf r ru u o: n^ qlu rJ : v uv s tr]r ral I atri Tpr u q-o n r : o ! : il
u6f

a:J:.r1.rrtu 5 nfnrn (nrFrL14l.J^o nlnflal{ Jtrntrf nrn
U

u d 4 u 4 tv Y,

9|u?u00fl !QU{t14u0 lLavnlFt9tu?u00n) a1u?u L1.l1.J0un?1 6 Fl:{

(4fr nr navo dr rrio u t n Y.:) uavfi siluru{udr iu nr :ol :l #lr ur

t0 n1vLfi1J01J [fl Fr.i1u ( | oH) Page B

ujfqN



ri'o ritauor tou ttl (tt.t1 u (TOR: Te rm of Refe ren ce)

fi 'r n ::r rfl o ilTu t rn3o dru {lrfru3nr: 5M Es rior rfi su

(ASEAN SME Service Provider Network)

trut,t"'oeuluv1n4frn'rnr ourlfo u 1,800 :ru (fllqvd'or rflur1',:
ar uv tfi uu Smrs un^ o udriwi nr :luuirltqls{ \ 

^ 
/w.sme. qo.th) Io u

v43,j- FtFlta0av"lul4

- rioua*onrJ:yuynurJruilrufiqvrzuulrur:lurrriavrrljufi Toru"lunr:#lr:rurrrriavn{t

q v 6'ol t zu u tt r,\ irioql a o eir r rio a 2 llvrnltfl rul't u

- d'ordr#rdo / rj:vudu lunr:ol::td':rlurodrlriou : rirkl

- l:varurruiuEJrn:'Lunr:or:rdrrurluri'rdo / rJ:vr6u rixl

- rJ:vtra-ru-rrdfion::ror:rd'lIur v'rioilr,ttlflqn::lnr:l#rirrjinrgrlu:vr,r'irI

n r : o-or n o n :; : :r o u : r a-r r u r T or u l' n r : t ni u l o r u v,i io llu n r :"l#ritjTn ur T n u

nr:arvvtiiuuri'rJ:vnor.lnr:fi6'ornr:Y!rfrr-J€nrcr toYlrJ:vuduriretrlorn

fr'l : v n o r n r : ri x v rir ua v uri u r lnr io rtu n r :l#rir rji n rcr

- 6'pr n r : o r : :r #ul ur 6'r u n r :tdrj : vI u tdq r n n r : u{J u tn : uq fi q o r ufi u u sjr uru

odrqiou 1,800 :ru

- a:rjzuanr:err:rd'rrurlufi'rdorixr

{'q dr n r :l :; v tfi u n rT :r iun v n r r r vr o"Lo {udr i u fi o n :: l u iol ei l al rJ zu n n r r :r

rfirr,rro"Lq urio:rrfriaor.rnr:rufiurri'ldolatuavnr:"1#l3nr:firi'rj:vnolnr:finrttU$

fr'o r n r :vr' tfi rrdor ri:.l rJ : v tv o o r tfi u u +B

. d'o1oc{rr,rililriru{ru Service Desk ouxriou a urvit utfiorj:vtrd'lvtr-udvriruIru

*a v n r :}i'ui n r l frl : v n o u n r : { o r rfr a u"Lu : v u'j r s l r u o l : l d'l l u rlu 4 fi n r n t o l n u
u Yquo 14 ,t I d o ttX

ur 5o :llt'.r[r,r ritJ5 r rst 
4'r-J 

: u it o 1J fl 't r Trr u fi : r u n v td u Fr Ft'.l il

- urjrurru Service Desk rdrirtt6'oloodruiou z uvir"Lunr:ol:la'llururiav
znfl (yururru Service oest odrrrjou a rvi{irtrd'nrloodrlfiouttvisav 1

Fr:.1)

- fi16'rr,rrirfirJ:vqir Service Desk rJ:vsiruriavloodrl#ou t nu

l0nlvu9rta! Ltfir{'lu t I oH) Page 9
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{ariruuotoutqlFt{1u (ToR: Term of Reference)

fi o n ::u rfl o uTer t rnrto dr u ffLri'u?nr : sM Es { ar rfr uu

(ASEAN SME Service Provider Network)

a r vr v r fl u u 4i, 
rJ : v a o r n r : fi 6'o t n r : fi r{r lT n ut { r,t"t (r-t : v n o l n r : fi a t v v tfi u u

ei'r r ra rjr ru a v (l : v fl o 1J n r : u' t o fr n' t rJ i n rg r'l u l r u ) ur a v'l ri'rf r rJ T n rg r

fr'f:snornr: (r,rrnfi)

o izu u uuridoqarir ui6du.1 fr arrr:a rrirdr{rJ:vnornr:teio urtfou 1,200 :r u

3' - -' - -'o-r:luruudlSnv:ofinei (e-book) rirurillclelfilovfr'olarllr:610ly nl:riluLLv\]5!1 ,
ruan r rir uru fr u{r t:rtfio fi r dn tq u

U

g.o d'rrfi,ln::u'lririrrj€nr*r{'rJ:vnounr:lud'runr:drvnouq:fiodrfrcrr{o{tYud:vuurtortfisu+B
qiruruourrriou e n{.: lpruurriorjru Service Desk qrnl:vtuntflrulru frqorq't"'nnrlqjtrJnll

frcrn::l.ruzuuulnridoqanr:tdrj:vTutialnnr:rtjul:uflrFriltF1:reofroorufiuu+B ludo 3.5

. rJ : v tr #rur-u6fr q n: : xr n r :hi'rir rJTn rvrl#6r',rJ :v n ol n r :16'itt u : r r.t

. f:varurrurilrrrioriru Service Desk qrn q l:vtvntrhul.l'lu s;ru'luodrlfiou 2

viruorn 2 rJ:vtilnsionr:d'prfiqn::u t .Yo uav{ttvruo'rfl service Desk taltvs
v

a r u'r 1.J o u r { u o u z vi 
T u ri o n r : q-n fr o n : : :t 1 n fr rfio iuLlri'rf r rjf n ulr ri

r.i'rj : v n o u n r : vr^a ulq

d v q qvo r< T d Av 9). tFt:u:]Ft?'t:.rv!:Oil1!nl:L14Ftr!:nu] lauflr:a{vutljUutJu:vn0!fl'l:11F}0.1fl1:51J

rftJTn rcr t oil rJ: v rdur{r or :r or n (rJ :v n or a r :dxufir uta v tni urdo q a}i'vr Yo r
q qro !d
LUnl5 Ll4Fl'l1J:fl19r

o q-n n^o n : : lrlv-n"r rJ in rgr un'(l : v n o ! fl r : sir ur u o u r q rio u 8 n Yu Tt o t-t

nr:rr tra ra{rra ir ni'r.J:v n ou nI:hi'deruqu

. 6'prr,{rnr:rJ:vrfiuorrriLLavFr'r:.r1\otqtirdrir:rfian:::.r r,trioldtarrlzuan?lxtv'l*t!vi
6tvYAuv

ur o"Lo n 5o r vt*s a o u n 1 il rfr u r rYl rio q a u a v n r :l#li n r : fi 
ry'rJ 

: v n o I n r : fi o r r :t
vddvd^

Fr0{ n l:vl tfl u?fl 0{f,11J1J :v til fl 0l ttj uu +8

g.z d'nlir?Toqa:ruavrduor{rJ:vnounr:vrrr{rirufion::uvY.rfiilererltJrruuv'lofufi aar. riruuor fir

:r u n v 16 u o 6 n ri o rnr TS I c tta v tat vr v ur.t' uu q]'rJ : v n o! fl 't : iti I 6'ls19 ta.i fl0

10nluufil 011[lJailu ( 1 uHj Page 10
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qioriruuntout?JFr.t1u (TOR: Term of Reference)

fr o n ::u rfi a uTer r rnio c.ir u r1'[ri'uBn r : sM Es { a r rfr uu

(ASEAN SME Service Provider Network)

4. ruafiorgt?'rovtdiu

ry"Lri'r-r:'nr:{f:vnor:nr: sMEs'{orrfiaulurrriodrsl^d'nunrv'rtunr:t#l3nr:ur,l:rt-r.r v'rior

arrr:n rfleruTurhjuluniorjr uq:firlurJ:v uvro rflrvr:r r uloi

5. :vuv[?alrntrirrfiurru

cri
iuvr=nrur:r"Lu#ruarr - 15 riuuiuu 2561

6. nr:airilolrrtl

.J a v o a v vu v u o ^ Y a i qv
t:,J0 ad?. L14ulJ0ua.iul:.rQl{fntuunr:|!a? ti:ljal.ino{Fnruunr:9}']:.rflu910u:ruavt0uflvr:v1{t?

q v t at . !o - 
j

tUfi nJ [U r ttfl v 9] 0.1 1 9l vl'l : I U { I U 9l'l l.l il n 1 U U fi f'l'i U

,i q ^^ u - ! q u I v vv v v I U ,
6.L i?Ft'4 1 nruLu 30 ?u ulJfrFtQ'rfl?uva{ur:.rLufifufur?lQr{ ry:!ar{fr0'ia{:ru{rurufiru ilnception

Reoort) Iprudnr,{^r{Ju:rJrri:ruriorfi6druru 5 tn frl:t^:ruavto'ual:vnolriru
Uq

(i 1.L n :0r.,l rrux6n [tJunr:rir tu^u{ru ltav:u uu txar nr:rir ufl u{ruln EJnv td un

6.t.1,- nr:d'nvirdoqn:lunvr6un Service Desk tu q rJ:vuvrnuflru:.J'ru fiqorqrfJuurjrarruvia

lJft fiarr?lil uuiotrr rixrJ :v rvrt

4'o :r ufr or.J:v ry ri rflr uil 1 u ar n Ll : u tvr nlun :or or !qJ^uu+8 siruruo urr $au q

u : e ril fl vr fo r do r a a fir: au u n r : ripr rd o n n-r n ei r r
UI

. :',udo Service Desklu q rj:vtvnlflruulu fiaur:nhi'r3nr:urifrrJ:vflounr:

tvr u r? l^ n r u a ulqlu n r : | : v n o r q : i o"turJ : v rv rt uvr ci r usuli'

. :runutdun Service Desk frrrJ:vnouriruodttriou

! i I v ZA ci\ d, 4\- t0Ltauv0u v!:Oilvr{tJot?u ltFt (141nu)

- firlrlunvuo'unu'ilrarlu u;o !nnntt

- l:vrnlrro{linr: v\Yolt:r€Javudun

?0n'ruu9110ut,l91.1'tu ( | uH) Page 11
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{orfrvtuprsouttn{1u (ToR: Term of Reference)

fi o n ::u lfi o u1er r rn3or dr u {"lri'u3n r : sM Es { o r rfi uu

(ASEAN SME Service Provider Network)

ti.I.i\ nr :d'onir rifi o nr :rir n r:atilu siluru 6 l:v lvrt
!r

1 v 14 u v d u u 6l do :r{ar:lJ[uexr0fl'l:n1fl1:a{Iu 1\:0u:luavtaunafllgtuvfl0{10x.lnLuttnas!:vtfiu

6.r.tl nr:6'nlirrioranr:airsrn€oriruo:nnuavnr:vrnffolJnnrpr"Lu + rJ:vrrrrouflruil'tu
!q

. irrar:ricyrio4anr:airrrer6otruq:no"Lul:vtvntflrurru (Business Networking)

v4uv6,'rd
v\ :0 :.1 : 1 u a v L0 u Ft a n uru vl 0{ fl 0 il a !u lLn nv! : u tfi u

U

tay. ixar:rirgrioqanr:vi'rnriilnao!Frarq"Lul:vtvtouflrurru (Market rest) niol
duYqca:l unv t0 una fl ufuvlj0{lJ oqla tuIF]a v!:v t91u

(i.t.it nr:ifro:rTu'r Service Desk tortuuriurrrSorjru Service Desk'tu 4 rJ:vuvnuflluLltu

o irr:rafio Service Desk (tniotruri'lr'rvnrrvlunr:ri'rtr?uq:n^o uav / v6o

fi'l#r3nr:air-J:vnounr:tueirurirrr) "LurJ:srvrnlflrvrrru rfiorirurirfitunr:1#U!

rirrJTnrcruuavuuuvLru?ynrtunr:rirufruo:nq'tul:vruntflrvrru v'riolr:vrdorarr!

A v; ^ Y
n ft 9r 0 Fr ? I l.l tlj u ?ljl 6u LLa v ! vl iJ I vl 141-l I 1/l lJ 0 { 5e rv I c e D e s K Lv A I UU

i q ^^ v - ; q u I v ,u e v I

6.2. lrn'fi z nru"Lu 90 i1r rJun'prqrniuvr-aruu'lud'cyryljri'rr 41ir,i'rtfrorri{:ru{ruliunnr{ (lnterim

Reoort) Irruipni'rr{ju:rjrri:rv,rfolfifisiruru 5 tn ,u*1fi:ranvtdupnj:vnolfira
!r

6.2.1 nr:d'nlirrifi onr:drnr:aluu
!l

. dfionr:frrnr:nrvurorr.J:vrvntflrurrufr 1 ttav 2!r

6.2.',7- nr :6'pnirdor n n1: fi Yl{ tni odr uo: fi o ttn v n 1:vl ndo un a I FrUi

o doryanr:afrtuoiorjruq:frrtul:vrurttflrvrru (Business Networking) rtnvdorya

nr:drnr:vFraorsrnrn'lul:vruntflrvruru (Market Test) drvir.nJ:vtvrntflrurru
--i
tn 1, *au 2

1J0fl 114ru9t1l0Utljsr i1U ( | OHJ

$J"I{f\
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{o riruuoqro u L?J st {'ll; (TOR: Term of Reference)

fi o n::u tfr o uTut rntodr u flri'u?nr: 5M Es rior rfr etu

(ASEAN SME Service Provider Network)

ti.2.i\ nr:rflollal Service Desk tortvunntrri^odru Service Desk qrnl:vuvnlun:or.t

otfiuu+B oarlrioa 4 f:vtvrt

:ruflo Service Desk (tFr:*ot'l u(frlulrvlunr:rirlr?uq:n^o uav / u5o

r.Ttri'r3nr:airi:vnounr:turirudxr)lu + l:vlvotflrurru tfiori'tttrirfilunr:UU

lri'rirr-JTnrgrLLav$uvL!l.J?vrr"Lunr:rirrfiuq:n^o"LurJ:vtvstflluillu niol:v11
ea,.jy.j,V
r o:.J a Frn Fro Fr'r r !'uu??Jl fu uuavlv]lrr"ulio ro service Desk ludrilu

yAr^r4sd, iq
doqa ufr urtrrgtol urinv Service Desk tollvu lpr uorqttlunru tf, urtrry'Luar tr

rirr 1 uuav / uio r,':'t:., tfi ur tr ry"Lufitul :v tila"Lu n:olor tfi uu+8 orfr nrrl

rd urt r rytua r I r tn; o { dl o r { a'l r r ufr ur tr ry 6'r u | : v tvr o tfi u ul r i tLa v rt ? I il

-jvild
rtJ u ? u'r 6u fi'r uu :: 1n 6uc4

ff1?lqaarun::ruflrvurulu + rJ:vtvtnuflrr,rrru6'lnrirr urioldoilaafillduunr:

ri'rrufronartruJrurr u

d - , 6t 4 | t1 -o, -- --!- --y--. ^ -^-.4-^o 4 ,,.--:ruto Service Desk Lutn:otrul0{Lvualu?lJoul{uou 8 :ru f il]Ft'lrilt?JU?trry

rurrvarful:vuvolflrvr',0,r'ra',ur:nriouonnrr:rfiutavrJ:valnr:nilurJ:vu6u

fifinrrlrfiurtrrg rJ:lvnor.lni::arltr:ntfio:rTaqriu service DesklurJ:vuunur3rvlru

uv
!q0u1{a:{fi11't

A v'
:1 u lJ o r.r l-J : v n 0 ! fl r : 5M ts a r u?u o u'r { uo u 8 :'t u fr t o dturfi ufi"lri'l3n r : t o I-UU

Service Desk siruru B :ruq-lncirrrixd'u

A v , ia 6t v a r

:'ruljoil1J:vflo!nrr 5Mhs vr:.JFn'rilauLaauLtl:1ilnan:iil't tuu:vtunuflruetrufi

I*au2

irrrirvrunnr:d'rrnr:rJ:vtl:Jtn;ur.rn?r:Jurfo:r rrnvdLta{:luavtduanri{'nfraa:::r

ufl orlur Service Desk toltv ufii Service Desk "Lurj:vtilfl tfl tvlilru (trriulnfol

riourfruvrrr) ,iruru t r,:%

10nr14u410!tljfri1u | | uHl Page 13
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{a riT rauor"uo u ttl Fr.ifru (TOR: Term of Reference)

fi o n ::u rfl o ilTu{ rn3,o dr u ffl#u3nr: sM Es eior rfr su

(ASEAN SME Service Provider Network)

. ir rri'r rauo n r: fi o n::r ufr orTur Service Desk torlu er n-u un6orir €.ro: fi olu c

rJ:vuvsrflrurrr,

6.2, .rrnin' : nrulu 150 iu fir.leioornr-ufiaruu1u#ryrgljr6'rr Inu{',f,ll{rr6'orrir:rurrunrrrdlu#r
.- .,I dt t I Y a ' 4 | Y(proeress rier)orrJ rnuQnvnLUI-J:!1nilil:orcio^qiruru s tor frtfi:ruavLOUnlJ:vflo1JFr?ug9

'5.3.r nr:d'qdrFifr onr:6rnr:alvu
US

o eifionr:6rnr:arvurorl:vrvnlflrvyrufi 3 uav qUi

'5.3.12 nr :6'onirdor a nr:airr rnio d'r uo: fi o ura vfl 1:vr afi o ! Fr ar F]!r

. doqanr:afrrunSor.iruq:frolurj:vuvtouflrlt!reJ (Business Networking) rravrioqa

n r :dr nr :u naor na r n"tul : v ur n rfl r ur r er (Ma rket Test) dr r,rirrrj :v m n tfl tlr r u

i^v3ttau4

(;.3.3\ nr:ufi o:rTu{ Service Desk t otlv u n-u trr6ot r u Service Desk I r n rJ:v iv n"lun: ou

orufiuu+B ot-irtriou 4 r-J:vtvrt

. zuanr:l:vqxlter3uLrn?rrv,tiott uord,,r,r',uavudunnr:d'nfiqn::1rufio:rIul

Service Desk t ortu u fir Service Desk lur-l : v tila tfl tv:.Jl u ( rni u:rur fo r ri ou

ufiuvrr cirr,rirrJ:vuvrorflrr,tlrufi 1 rrav 2) druru t nY{

. zuanr:r{rufiufi rn::;rufi orTut Service Desk tostuuffr.lrniorir uq:nnlu 2 ltvma

ruJrr,rrrufikirfiufrunr:ua5qA'u$frr uiorzuanr:rJ:vt:rdoutunr:uanuj6aunrrri

:vu'irr Service t)esk ttavrirj:vno!nr: SMEs tu:vv'irrnr:6'prn,nmu

ru rj:vtvntflruslru

o :rufl o fr'rj:v no!nr: SM Es fifr nrrrau"Loov udriufr on ::r r lurj:v rvrqrfl ruilr ufi

3 Lnv 4 (2 rJ:vrvrofitva*o)

10n'r'duafl 0ut,fl Fl't't1J ( | UHJ Page 14
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ri'oriruuotouttn{lu (TOR: Term of Reference)

fi o n ::u tfr o uTsr rn€or.ir u fftrflu3nr: SM Es {or rfr ou

(ASEAN SME Service Provider Network)

ti.3.tl n r : rzu u un idoql a a r :tdr.l : vTu t{q1 n n r : itl uf : vtr n:i lo:r*5fl o or tfi u u

. nr :or: :r#rrur pirunr :ldrj:vT€Jtdor n nr :t{Julrt:r*gn o or 16uulu s 4fr n rn

ir r rir uun nr :'tu nr :q-n o! :r #ru u't

- ffiilo/rj:vrdutunr:f;lnol:r

- uzuu.i1un r:rJ :vtlr d'lv't-udfi o n ::l n r:ol:t#uur

- ttuuv'loilri:vtfruzuantuvl*.tvlo'[o

. ruzuumunr :6'nqo;{rrail r,rri? u{r u Service Desk siruru g ttvillu n r:rj :vtr d'l l&'utj

yilrutruuravnr:lli'rinr:frrJ:vnornr:riortfraulu:vr,r'irltruol:et#lururlu

4frnrntolnu Iprufi16'rr.njrfirj:vs;t service Desk rj:vsirurriavgoodrtrjou t nu

. L!n1J.r'ruflr:rzuarur,tririoqarirui6o"ul vt^ar:rr:ntdrfirr1'rJ:vnounr:kiodrlriou

1,200 :ru o'rvr nr:rzuuum:lu;rJuur:rdufirru:0frnri (e-book) o.irul5ultrifiIIvfras

arl.r'r:n ran{riruru fiurirurteio ixrYn uqu

6.3.s nl:d'ran^qn:::rt#rirrJTnrsr{rl:vnornr:"Lurirunr:l:vnotrq:fiqfirfiurdolfiil:vultrt

or tcj-uu+B

r utzuunr:rJ:vtrd':lnr-udno n::l nr:l#ritjTnrgrl#6t',rJ:vnolnr:triilrrr:rl

. i'x:rufiorrr3otira Service Desk qrn c rj:suvrouflrulruuav{ttiluQlfl Service

Des k t o rlv u rfi o:iu"L#rir rJTnrvr urii {'1rJ : v n otr n r :fr aulo

o uzuunr:tniurnrunio:ttunr:tri'rirr.linrvr

. urzuunr:d'n n q n:::r"L#rirl6nur urrifrrJ: vn o! n r i

o ix ur.lrrJ:v ufr unrr riutavo rr rv'r o1o frrdrirlt fi q n::ilUU

lon'rfiuofl DLltfl Ft.ilu ( uH) Page 15
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rio riruuoqro u tfl 9t {'lu (TOR: Term of Referen ce)

fr o n ::u rfi o ilTur rn?oc.ir u {"l#u3nr: sM Es {or rfi au
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