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Aanssudesloaniaviedlsiuinis SMEs gondeu
(ASEAN SME Service Provider Network)
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VONMUAYIULUAU (TOR: Term of Reference)
RanssuBenlandaviedlsiuinis SMEs gondeu
(ASEAN SME Service Provider Network)
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(ASEAN SME Service Provider Network)

a

3015 (Service Desk) Tuta9 7 UinuNn wu gUsznaunis SMEs

v
@

9il 91nn1sadususuAugliy
A99n15ANNTIBIMED LAaZN1TIIUINITIRAINHATLAZIa N2 NNTY wiownadaduaulafivy
Usznaugsnatudsewmengu+8 iglivsnisdeadeuseludmbenulduinisianieneludssine

91Fuu+8 e lWauisaneuausieaNuieINIsveUsenaunsia

2. AgUsyaed

2.1 wewenloanderiodiuinis SMEs gordeureting wiouiunsifeulesiuyssmalunguuseina

DUTYU+8

2.2 Wowmndnsnmuazasiuasevieglsenaunmsiulseinaedou+s nieulinuivesilszneuns

Tunmslivsglemianmsulssnauasygnaendeu+g

3. YAULIANISALEUIY

3.1 dnindayasteaziBen Service Desk Tuuszinalvung 4 Ussine lagdaidanannguuszind
ondeu+8 deanalu (1) miresuainaasguasienyy uaz/vse (2) uanawnalng uas/sse 417
dnsUszma lunduussmaandeu+s damsoliuinisundusznoumsinedidenuaulalunis
Jswnovgsinlulsemamaniuld Sualisnindsemaas 10 1ede edutoyaliun Service
Desk Tun1sliu3nis wazunfuseneunisanunsaduruladenuastely 1ng Service Desk 81359484
FLAUINIINIIAIUAIY 917 AUNTIEU AULASTINEUAT AMuUAEB0InT Aumsnssneiiud fu
QRN LL@%ﬂWiﬁﬂ&%ﬂﬁ@Qﬂﬁa s

o dndenUsuimadmunganusemelunsouandeu+8 Jruiuegniey 4 Ussina
Tnoifudszmannnguussmaondaudiuiy 2 Useind wasUsenaanngs
Usene+8 (Fu 1nd Guu Sude seanside Thduaud sady wavansgewsni)
8nduau 2 Ussna Ingvelifiansaniennnuden1sueglsenaunis SMEs ng
TumﬁﬁﬂLﬁuqiﬁﬂuﬂizmmﬁuﬂ Usgnauiuteyayfeninee (Jundndie iy
PuIuUIEYIng MsAUlaNIAATEENY Yarm1en1sAsenInlnelasyssime

WAty wazngssdounianisdn 1Jusiu

TJoMAUAYBULYAIIU (TOR) Page 3



YoN1NUAVIUAIIU (TOR: Term of Reference)
AanssuBenlandaviedlsfuinis SMEs gondeu
(ASEAN SME Service Provider Network)
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(ASEAN SME Service Provider Network)

3.3 dpvindayanisadruniadnegsianaznsmadaunatnly 4 Usainadivung wausznaulunasiv

AU3N®1984 Service Desk wazinagusznaunisaiunsadudulddlsnuiassialy Ao

o Jayalunisairunieviegsialulsemeadmung (Business Networking) lagay

JumseSuredussunazisnislunisasiensastienisgsia laun

¥
[

- TURBULAEATEUIUNTTAAMBUSEAT U UL BN oY ALALTURBUNS
AnLlun5eE19gnIs

- sdnsnsegsnamidudsslevillunisvenegsialulsemaduneg wu
AUsznaun1sAUandds undrdsenn gnsganedudi suinisnidvd

USHMESUIN wazosdnsnsienalseing
- MewsENsl wasdemsUfuRlun151959153A9

- A91999799589 NsUSEAUUSElEYY wagNISSNWIANUELRUS

o dayaildlumeimsmageunaraluussimadvung (Market Test) Seasidunis

3UNETURRULAZISNISINAUAUS D US NN L UNAFDURANR LU

- mstmuangugnAndiniig uwasiienaainfissiidusitilunnasinain
W FpansvaasuAuAUEANe SIS URUIINAsEAiuUY vSeTEAUNand
Tugwodunsiin

o [ '

- nsAeseUsranunuiugIiavsedrminsaiunguid maneuasndngio

Y

- 3UMUUMSIANIINARRINGNSTNT WU N158ONYS NMTPIEUNARBIDMNST N3

NAADITNT MUY TN IUTABIUA Wudu

3.4 139ul49 Service Desk ¥o9lney (luwASav1y dd7. ¥198u) NULASEYNY Service Desk Tu 4

Uszmadnune

v oA ; A | Y o a a &
® Anldan Service Desk (tAFovr8diunuinlunisaniugsia wag / 3o

AlAusnsEUsEnaunislududieg) ludssimadivune lagfansanisdeya

FonMmunvauaU (TOR) Page 5



¥ o

YNNUAVDULYNIIU (TOR: Term of Reference)
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(ASEAN SME Service Provider Network)
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(ASEAN SME Service Provider Network)
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YDNINRUAVBULYNU (TOR: Term of Reference)
Aanssuenleaniatiedliuinns SMEs dendesu
(ASEAN SME Service Provider Network)
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(ASEAN SME Service Provider Network)
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