
{odtauououltm{lu (TOR: Term of Reference)

fi o n::u rfr ouTer { rn3odru {"tfru3n 1: sM Es {o r 16 eru

(ASEAN SME Service Provider Network)

1. vd'nnr:uavuaqrua

;{rrinrrurirrailiarrafleru'rnfla1{$avr.rurqdol (aar.) "lri'nrrr:riirdryrYunr:arilaquhi

ri'l:ynolnr:"LrirJ:vTutrjornnr:u{Jul:utlFulLFl:1e!froorrfluu (ASEAN Economic Community: AEC)Tpru
{4

nr:rirrfiurruruilroonr{Ju z dtu 6o nr:rrruTurLrunnrlir:rfio:vu'j'rtl:vuvrnfi aar. t6'sirrfiunr:iurYl

rJ:srynorrfiuunrul6'n:o!lJo.rFr6uvn::ilnr:orrfiuu6'ruiarrafraflulnna'r.1 turqdott ttav:rudoa (ASEAN

Coordinating Committee on MSME: ACCMSME) utavnr:v,riruurtirJ:vnolnr: SMEs unvTn:lairldug'.tu

fi,irr{Juturj:vrvrrt

Terufi lun,t:r{rrfiunr::vu'ixrj:vryoirr#rnruvn::rnr:ortfiuu6'ruiarvfirtu'rFrnal{ turoeio:t

. ?' d qy 4q

rnv:rudou (ASEAN Coordinating Committee on MSME: ACCMSME) tiu orifluu'ln:vq'Lfluttzuulflri6

nr:rtruyonrranirfionr:r,i'suurl.irj:vnornr:iarufrqrurnnarriiavruuroeiortorortfiuutj zssg - 2568
3U

(ASEAN Strategic Action P[an for the SME Development 201.6-2025) 'jruriavrJ:vLilrio1tfiuuov6'o.l

v " ;tiruryf;orirj:sno!nlr SMEs'tunr:ooneiorarnrirrf :vtvnl#l^rj:vfrvrBn',*rand,v!zuulna Ln Lunl: ! v

3^i, i, qtd a6)

uonalnu ilr..r'rulJ'r vru:urlrlrnrJilmLunlrr{rifrunr:rdorLTu.i{oilalunr:lriuinr: sMEs tolurinvrJ:vtvn

4 v v u ! < o oC 6), a

orrf,uurrlrnranu ulozuilnrira'r-Lunr:-Lur:nr:rir:vno!fl'r: ,tr, *un',rkirJ:v1ur{qrnnr:tflul:ufl'tnl

rn:rsgfioorrfiuu frrumarnfiluc!fir 625 dtunu uuavfrvrBrJ:vTutdornnr:tnfioudrutaitorBudr rBnr:

ur:tmufllfio rLaun'r:a'ivru Torututruvd luudasl:vuvna:Lrflnorrfiuurird'ruirufio:rTaruntotirutowul#r{Ju

: v r.l r rfi o fi o v a u r : n ufi o lrT u r fi'ulu : v oiu fr n r n o r rfi u ut6'ei otl

aar. 6rrFru#unrrrdr6'rylunr:vlierurTn:'rairrfiugrufirirr{Jutul:srvrn;iTuirfi'rJ:vno!nri

sMEs lunr:oon{orrfiuu frr:ufirnr:rflo:rrioffl#rinr: (s"r.ui]e Desk) tortvu"L#n:ru.Uu"uurrrfuinr:

ynnrnrortvru Inufir.irurrlufl 2553 - 256r adx.16't'nri.:qurilri'rinr:firuorrfluutrJuifirrntodu 15 uvir

Tprureiavuvirfinl:rrfrurtrruril?\'rvvrr.r uavtd'finr:rfiorTurufio$anuJduuriolalunr:"1#!inr:ir:rriuodrs
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ciofiruuotlou[ga{1u (TOR: Term of Reference)

fr o n::u rfi orTuun3adrer {"t#u3nr: sMEs {ar rfr uu

(ASEAN SME Service Provider Network)

Ioufi uonornffLri'l3nr: (service Desk) qvfiu#rfiraa-n1unr:hi'rinr:fr,rJ:vno!nr: sMEs uA'r
!

fr'tri!3nr:u'rrfluur,r;irdoranr:6rnr:att,1u'[uri.xrJ:vlvrnfid rdoor.,nrqnn6oqiriufrrJ:vnounr:"Lurfi'ufi

il:vnolrilaur:nitn:rvr,i'tnrciounnufir uavnru6'ornr:rLorril:ynounr:tfolut^oufirravlurixrJ:suvrnt6'

Tpruldonrr:rfiri:vfrvrBnrl,'r"Lunr:rirrfrufron:::r aar. drtddoryrrlunr:rflorTarrl'lfi'uin.r:{rJ:vno!n-r:

surs dlunr:u{Jugrulunr:tflolTulfrrJ:vnornr:roqlvrardrr{rpr3odruvirlTdolvrrutuorufiuu+B hJv,rio:r

u v f, i, M.,-.i - 

u., u e

ri'uoru {lfre.iru:rr aar. t6'rfio:rluwi'rJ:vno!n1: sMEs roltvrufi!rrriodrs Service Desk vreltuuuay

sirltr6lul:vtvrnrirrl:rrvrsrtniorjraairJ:vnornr: sMEs uravrniorjrurirJ:vnolnr::rulr,rrlluarufiau+B

lrrtdurnn'jr 9 rJ:vuvto filaur:ntirurvdaril:vnolnr:lunr:l:vnor.lg:frotul:vrrnu,reir#u16'
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2.

{oriruuprgoururt{1u (TOR: Term of Reference)
adr4
ilo n::r rfr ollel r rniodru g"tfru3n r: SM Es eia r r€elu

(ASEAN SME Service Provider Network)

YX pe a .o
vt'.:il qrnnr:rirtflut'ruiuril{[ri'rinr: (Service Desk)tutirt g flfrrJrurLr r,,rl'jr {rJ:vnolnr: SMEs

6'0.:nr:etrrlriruru6o[avnr:'lri'r3nr:fivarnualuLLavreryryLQrve.irJlntf,u r,riorra'rfinrrrilau"Lqfiry

l:vnolo:fiqfi'tll:vtvrFtneir+8 r,irtriry"t#r.l3nr:6'orrdorriotr-Jrirr,rrirurrulri'linr:lernuvr1.ilul:yrvrrr

o r rfi uu + 8 rfi olrfr a u r : n m o u au o r ri o n r u 6'o r n r : r o r {'rJ : v n o r.r n r :tei

r-nqd:va.:ri

4i 4i s 4 | 6v
2.1 lrlotilo:rlulrnrSoriruffLfi'l3nr: sMEs qiorrfiuutiortvru r,rrio:irirnr:rfiollurrilrJ:vrvrnluna'rl:vrurr

orrfruu+8

2.2 rrfiov'rinrur6'nunrv!uavairtrnrtotirufr'l:vnounr:fii.nj:yrvirrorrfiuu+B vrio:^rlfi'nrr:rfirorn'rJ:vnornr:

lu n r :hiri : vTu t il o r n n r : rfl urJ : v r r n I lrr :ug fi o o r rfi u u + B

tourrnnr:rirrfiumu

g.t {nlir{olJa:luavtduq service Desk turj:srunultauru 4 d:yrun Torud'qrf,anornnduil:srmrt
aJ

artfruu+8 fitarou{Ju (1) railrcrnuornnrnigrauron?,u urav/u3a (2) qnnamalys uas/uio ?J1?

sirtrJ:vtvrn lun{lrJ:vrunorrfiau+8 fiar:rr:nt#l3nr:urifirJ:vnornr:tvrufifinrrrautolunr:

l:vnolo:fr01uil:vuvrtu,rrit#u16' sirurutilg{rn'jrl:vryrrav io ,'.t0d, rfiorfludo4airi'uri service

Desk lunr:LilBnr: ruavurifrrJ:vno!nr:41il'r:nfirdut6'6'rumuuo.iFiotil Tns service Desk oro:ufir

ffLri'l3nr:virlfirurixl orfi fiTunr:riu 6'rurrn:-orufrudr d'runrGorn: 6'runr:n:yorufrudr firu

n1:n.iyru *ay nr:do6'1fi 6r1nr na rtlu6'u

o d'rru6onrj:vlilfltflrvtilruornl:vrvntun:o!orufiuu+B siruruodr{riou 4 rj:srurr

Tnrtrrflul:srvotrnnrirl:vtilrtorrfiuuhail trilltr vrrir nrr riuoruu) q;ruru z

rJ:v lvrFr uavl:s lvrrqr n n6i:.Jl:v rvrFr +B (iu rnT r,rF fr rlu 6u rd u ooarm: rf; u

fr rfi uaud iatfi u uavavrioo mSn'r ) 6 nsiruru 2 lzvvts Tqurol#lfr or:rur frrn rr:r

6'ornr:torri'rJ:vflo!n1: sMrs tvr€ilunr:rirrfruq:f,qtul:vlyfirfu1 rJ:vnorri'r

do4nr,1 fr unfr rirt 1 l{Juu#n6'r u rdu drurur :vnr n: nr: rfi rTmilr{ rfl :rcofi r qani r

y x n r : 6r : y u'j xly a lra v | : v ry rt ru d r rf, uo, n n, 
y rfi u r y r.: n r : dr r{J u 6'u

qio riryuetr o! rrinlru (TOR)
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?JO n1ilU9tuOu [tJ 9t.l1il (TOR: Term of Referen ce)

fi o n::ru rfr oilIu{ rntadrer f;t#u3nl: sMEs {o I lfi uu

(ASEAN SME Service Provider Network)

ti'ofi rJtt,"oornn{lrJ:vtvrFt+B fi16'ir:nr:dprufion z r.J:yryroo'rncjrr6'ortri:r:rfirr]:yrvravri

aar. t6'rirrfrunr:rtdrlutJfirirul rr 6o 6u (nrxTqr ruavfioru) duu6u (r1:rtr uravrrulu) uav

iarfi u Tpr€Jorq tdonfi qvrirrfr unr:lurirudurorrJ:vrvrniuuavduifi utd

o fiunir:rufio Service Desk lu + l:vrynuhu:r'lu firoror{luuri?u.r'tu uiolnna

m rtvr u u6 o m r ri r r l : v rvr n fi arlr r : ntri'ri n r : u ri fr'! : v n o r n r :ty u fi fi n r r xr a ul clu

nr:d:vnolo:fi olurj:v rvrrr naeirriutei

o {'olir:ruav16un Service Desk filrJ:vno!6'ruodr{fiou

4i .j I v ZA d \ (, d.- t0LLavilou t\:ouvt.nloL?uLcJFt (u1nil)

- aqr-J:ruavuduoruilruru u6o rnna

- il:vrnuto.rlSnr: v'rio!:ruavuduFr

g.z i'qlirdfiont:drnr:a{qu drr{lunr::vu:raavu6erq uavnl::?u:?ilnflilurufirfiur{orriunr:li.r

q:fi olurJ:v rvr no I rfi eru+8 tu 4 rJ:v ru n rfl rfi u,r uTn u fi ri'rsio d.:fi

- - y^^
t n'l:QftFt{uFllJPtna

. nr:ritrailnr:aluuto.lio rrayRvrBrJ:vlurlitunr:n{uu

. nrrSorn:

o fl1:Du'rFn: rravnr:riufirfiurdorrirnr:aryurorrir.tmfi

. nn:vrfiuu'lr6'ruu:wrurravnr:6xrru

. nr:oucyrptrrirufror uavhoucyrnlirrru

. fr yBnr:fi on:orofr'rurilyrivr drio.:rinalvrusixr.r fr

-rAyI n1:Flilft:0{tFt:O{y}]1un1:Fl't

o n:vurunr:druirfrurir uavnr6firfiur{or

cio riruuetlo! rrlmrru (TOR)
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g0nlUUFlttOU[?J9t{1U (TOR: Term of Reference)

fr on::l rfl oilTer{ rniodru fflrfru3nr: sMEs 
fr 
otfi uu

(ASEAN SME Service Provider Network)

g.e a'nlir{oryant:airtrn3oriTuq:fiouavnr:uadouaalalu + rJ:yuyrouJruurs rfior1:vnau'lunr:1#

ri1lJinr*rslot service Desk uavrfiofrrJ:vnounr:atur:nfludutfrdrunuro.rsiotu 6o

^v61 ,o rio:ra"lunr:aftlrnriodruo:fiolurJ:vrvfirflruilru (Business Networking) Touoy

rfl unr:o3rrrrYurrurrori6nr:lunr:aix rrriodruyrro:fr o td'ttri
I

lv- rJu n o u tta v n : u ! ? u n r : fr n rj o r-J : v ar us r u ufi ovr rrjo q1 a rra vriu n o u n 1 :
rirrfiunr:odrtnniB

d4- orrin:u3oq:fi ofi rtlurJ:vTurdtunr:fl uluq:fi olurj:vrvifl rfl ru:rru rdu
y I I 14 y I v o ,
li | : v n o I n r : er't rJ fr n dr ri t frrjr rrir ri.r o o n pin : v o r u I urir ou r n r : vr r nl r rj

lSrivrf il6'rr uavoIrin:nr:rir rirqil:v ryrr!

- nr:imial6'r unydonr:rJg-ri61unr:ro:orq:fr0

- nt:ro:arrio:or nr:r.J:varuf:vluui unynr:inurnru#lnnii

o rio4aflrTlunr:lirnr:vioraornarnlul:vrunrflrulru (Market rest) filovr{Junr:

oBl r uriu n o u ua yi6 n r : dr Ru rir r,ri o l3 n r : rdrtrj vr pr a o I m a r n rriu

- nr:riruunn{lq nfrr tr3r?tilr u uav t6o nmar rrfi oyrjr Rudr rdrtr]vrqno { rra.r Fr

ruiu 6'o l n r :vr n a o l ? u frr rJ : y m y o.r 14.t : rir ra il fi'pila n : s d'u u ui o : v d'l n n r r

luguJoirrirffn

- nr:fi n riol :varurrurir q:fi ouio frdrfi n:.: n'r n{:r rfl rr,rrr u rrav zufr rui'ru"d

- :rJru.rrnr:q-qnr:ilqar*uarni*ri'"rtiu nr:oonro n.,:dr{:tyrnao{o.r1i.}: n1:

y era o.imr1itarir u :r:r#{ n r: rdrtrJ d'rr6 rr u d rfl u 6'u

Desk rortuu ([urntotirs aar. rirrr{u) ri'urn€odra service Desk tu +

o n-nra'on service Desk (rniotruriti^lylrytunr:rirrriuq:n^o uiav / uia

ffL#r 3 n r : {tJ : v n o u n r :lu 6'r u ri r r 1 ) lur-J : v rvr n rfl r ur r u lpr u fi r r : cur fi r do r n

g.+ rfiouTsl Service

r.J:vrilflrflruilru

dodriluplrou ursxru (TOR)

0r/rrry



tio dtauotrou [?J st.t1u (TOR: Te rm of Refe ren ce)
adsd
fr o n::t rfr olJer.r unEodru {'trfru3n r: SM Es do r rfi t'ru

(ASEAN SME Service Provider Network)

: r u fl oludo 3. t h u rrfi o r,irv rir fitu n r :tri'rir rjin rgr ua v lru s rLlr? il r {lu n r :
r{r lfruo: froturJ:v ry n rflry:J.ru

dr Y'
rtl u{rJ: varur ruflr: service Desk "Lul : v ur n rrlr u r r u rfi orJ:varu{.rurni ur1

Fr'r1:Jv!;o:r"Lunr:"Lrirlinr:{r.1:vnorflri sMEs tvru ilior.r:-r.Ly:rrdoralunr:

dpr rd o narzro Fr aru n::rJ tfl ru:Lr a

va -i s
d'rrfron:::ruflo:rlur service Desk rorlvufiu service Desk n-cndrrlu 4 l:vivrrr

rfl r u I r s r,r io l i'o fi q n : :xr a;1 { rnio dr u ril : v n ou n r : Iq u

- ivl]Fr?'rr.Jrfiurtrrgrorrrrjns servic" o"ro r0{1yu lquorqr{junrrltuflarrrry
?-.-.--, 4 .j o
[uarrr rirr 1 urav / u3o nrril rfl urrrrglufirurl:v ry alun:ouor rfi uu+B uriu

rrr 1 il rfi u r m ryluar ri r rni o r dr o r r n r u ufi u r r r ry 6'.r urJ : v rvr n rfi uur r i uua s
ivv6

Fl11:.J tfl EJ?fl 'lfuft'tuu::0'l ru?t

- :u!a'r?1qna1un:::^rrflrylralu 4 rJ:vrvrfifirYq16ondx6'u

- rr-ntfion Service Desk lutnriodrutortvrudluxuorjl,:flotr 8 :ru 1qulfi'fiFrrtJ

rfl rj ? r'l [u uur r v ar fi'r il : v rv n rrJ rvr r u rfi o a r r r : n ri o u o q n r r il iutn v

rJ : v ar n r : aj'Lu rJ : v r 6 u fi fi n r r il rfi u r r r ry rJ : v n o u fi'r a r rL r : n ud o lT u r fi!
S e rv i ce D e s k lurj : v ru n ufl r ul r at6'o dr r sr :l arur

- rYnrf;onrirj:vnornr: sMEs qjruruodrtrjou e :ru droqjlufiufil#rinr:rJo{
U

Service Desk qir uru g : r u 6'l n ri rrrix 6'u fi 6'0.: nr :16'il nr : uuv uurlu n r :
oo n{rJ:v rvr fl rfl rnilr u (fr'rfi service Desk uriav:r uov 6'orfi {rJ:vno! n.r:

^..- q 3 !. y
sMEs [uv'rufrrtriuodrrriou t :ru) uavrr-orfionry'rJ:vnor sMEs fifinrrr

aulo r{riu fr on::l r s;rurudn 36 :-} u fi r 4'rJ:v nounr:nr:fi qcuarl-fr 6'rfi

/d,v{ rtJuriaryvrfluu SMEs ufiordriluinr:luuiulrp{ www.sme.go.tnU

,/ r{Ju sM Es *nv rfl ufr fr q.r'ariqe,y* rfl uunnfr'owr:J r\:u. n:}.Jlriniul

o: fr qnr:6r uoroi'',fl ,qrfi orr udrh.irio u n.jr r fl

rio riruuotou rt n{ru (TOR)
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qJ a riruufrtlou t?J sr{1u (TOR: Term of Referen ce)

ads<
ilo n::u rfr ouler r rniodru fft#utn r: sM Es eio r rfi su

(ASEAN SME Service Provider Network)

'/ fi nrT ilaulqu3ofi rrur1ri:rfi q g"tr €rr €J Fr aro 6'runr:6r yia nr:arvrulu neir

r.J:vryfiorrfiuu+8

ir:rrir Service Desk tvrulunr:rflufirfi'ur{rJ:vnolnr: SMEs vtv.l 44 :rul#

v! : o I n o n I : o o n ci n n r n | : v r u n ufl r u :r r u T pr u I v 6'o.r l' n r : u"'p! u r o : fr tlfi'
Sc

fi'l:v nor nr:fi nrr:r u{r uni.:duo dxrio u t rJ :v r6u orr? uzuuo: fi otunr:o o n

rimarorrrJrr,rrru nr:d'ruur!::qnlrudtfiru:rrsrirmaror uiotruyrLu?lJo{vn.lsi

n 1 : Fr a 1 o rfl u 6'u vr io r : r r : r :r rio :r a rfi or.L : : qtua : I do r n n r : uu y uu r

rirj:vnolnr: SMEs lunr:oondnolr,fllrulu 
e I u

- 6'prnr:rJ:vtilrmiurnrr:rurior uarduror''uav16unnr:i'nfi qn::il rfi oilTur

Service Desk tottuufii Service Desk lurj:vtilfl rfl ryilru (rniulvliol riou

u6uvrrr) siruruodr.i #ou z rrYr Toruqv6'o.in:o!oqsr:ruavrdunm ruilo 3.2

rrav 3.3 to'r!:v rvrfi rfl ry:rr ur.rtu r

- d'qlirtonar:l:vnornr:6'prfiqn:::rrfloilTul Service Desk tontyu n-l

unior.ir u Service Desk lu 4 rJ : y rys rfl ry:iru niolri'frrj:v nol nr:ldr{lu
U

rrururr"Lunr: uniux.JFrrr:rv,riol"Lunr: urir ir:r fr r n::r

/ 14 v | - f,v ro na'r:nilon1:rll'ri?r.r nan::rL qril:vnolpiruodrrfiou :ruav 16unln EJv

dotordo 3.t 3.2 *av 3.3 v'riolrYr"rriryunnl:fian::lr

/v4{ uo nar:dr rauodun ruSolinr:drvrilfiri:s nol nr: uriav:ruTorueio tu

gtJutlutol word ttav powerpoint presentation

/d,a,{ ra r n ltJ u 3 u rir r o1#6'or vir r o n a r : do I a fr u fr r ;{r r,r il rirj : v n o I n r :1 d
!!

| :v n ou nr:rir rauo ril qj frr fi r 6'or:rrfi r : r aa v 16 u nfr udr :rnr r?udr

q;rururYuntlrn,oi',rueirfi udr or nlvr atrj cirJ :v rvrn rfl ruilr u dr u

- rjr Service Desk tvuunvq'i,tl:vnornr:trJrfloilTulri'urniorirufiufiurrjolri'lnr:

t ur u marn rixl:v rr nlu + rj:v uyn uhu:ll u In ufi lirurufr u{rir:rlu 4 l:y ru n

dr 
- 

q 
- e ;t::ut[lu Service Desk tvru a :iu iravfi,rJ:ynolnt:,tlu*ri'.tau +4 :ru 0nu

ru-irrflufrrJ:vno!nr:rciririlfiqn::xr"Lul:vrvroo'rrfiuu'Lr,tridruru 2l:vryrr.l

rioritauorou rtnlru (TOR) Page 7
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qio ritauo.uou [?J gt.t1u (TOR: Te rm of Refe ren ce)
adfa
fr o n ::u rfr o uJer.r rnEod r u {"hfluin 1r SM Es ei o r rfi su

(ASEAN SME Service Provider Network)

av 12:ru ttayl:vLvtFto'urraydurdsJ qiruru 2 rJ:vrya"l as t0 :rs) fir

rniodrutuqir.rrJ:vrvrnvr'orotrJrflollur niu n{r{n:seruRudr firJ:vnouq:fi0

6rrjdn rirqa::v'rf,udr 4lri'r{rrJinur6'ruo:fre fr"lfi'n"rrjTnrgr6'runr:Frarrl

f, u't Fn : uta v a n Tiu n r : ri u 
4'a 

ril a r.4u ri u v] u ff l 1 Fr :.r vt o r,t o n r : rir"Lu ri r l r.J : v rvr n

a r r n I vri o r:r :r r.i! : y n o rL n r :tvr ulu ri x | : y ru n rfl u 6'u

Tn a q v rir service Des k ru o rtvi ulil v,J ! | v fi'! r ni o ri r u fi rfi u r rio c fi'u n r : r u.r u

narprrirrl:vrvrrr ir:rnfur1'l:rnornr:dteiiur:n'n16on rfioairrnrrtrd'rlt'uii

uavr{lunr:au:rrn6orjrul'Tl#rirrJinrgrr"[u:rJuur:n'.l:autf,ufi,Jfrrifrrruoir

(on The Job Train in g) ufi ol#ufiunrv! rLnualllr:n'L#n'tjinur :rlffl#do:r n
U

-) y te r

fr q n nol urirl'rJ:v nol nr:fi fi d'n antlt6'

H X v u a , qv, - 3yt{u lsa0{:1JzuFl1Jo1jftl LtAlU Fl.tU

y' 
service Desktvru B :ra ; rirfr'rin6orrlu nirfid'n rirr6uvrrrturJ:srun

ufl r vtr r a rrn v ri rhici r u d u I "lurl : v ru q rfl r nl r u fi r fi u r{o r ril n r : r{r lfi u

nQn::tl

/ frrl:rnolnr: 44 :ru ; iouav 60 rocdrfirrniouju rirfifi'n rilFuvrx"lu

rJ:vryn rrlrvrlru uavrirruc.irfiudr (urnfi )

- 6'orJ:vqrdoulunr:uranrrJfi uunlufrsu'jx service Desk rravq.irJrynoufl l:
5M Es lu:vudrr nr:r-pr fr o n::rt 6u rj:v ryfl rrlrt,rilr€J

6'nr,ira:rjrior.Janl:ituv!!urfrl:vnounr: sMEs lunr:oonrinnrprrrJrurruflo{ttgiau

service Desk:r:rvrvrfr'uot.irrriou to n:fi6nrsr lpraovfrorfido:rar]:vno!d'rEJ

oeirlriou

dora Service Desk uavfr'l:vnor:nr: SMEs

uzuurrunr:t#riljTnur

zunnr:rirrfiutru

uuryx nr:rir rfl urruluourn n

dodruunrou rtqr.:ru (TOR)
Page 8
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?JAfl1UU9t?JOU[?JA{1U (TOR: Term of Reference)

fr on:rru rfi ou1u{ rnSodrer flrfru3n1r SMEs {otfi uu

(ASEAN SME Service Provider Network)

3.5 tr,tsullirioqanT:l{rJ:slatrjornnr:r{JurJ:v?,1FrxrrF[:lsofioarrderu+8 In€rr#ulurirurvrnfinnr:

airttrriorjT ertuavurfiuofi n:urrq:fi 0 uaviBnr:rdrtrjynaornarntu|:vryrr uJryrrr

- '1"'orn'r:olJ::ra-lrurd'runr:tdrj:vlurdornnr:lr3urfi:uon'oorlfraurfi'o

{r.1 
: v n o r n r : ir a v 

{vr' a ul q a r il r : n dr do 4 atrhl : v n o r n r : rir rfrl q : n olu l : v nl Fr

rrJrvilrul6'Tprud'onr:or-r::r#:rrur"Lu 5 qn^n1n (nrnrruflo fl.rnnar{ nrnrld'

n r n n s iuo a n rd EJ r rufi o ua v n r n n v iu o o n ) sir ur ul:"i rio u n'i r g . ti (n fr n.l r u,
vt!

o d r r fi o u 1 n :sr ) uia v fi dr u r u riudr iur n r : o r : r a'r r u r : r l v,'r f;'ulu v n nfi n r n

o dr r rio s 1, B 00 : r u (dr o v 6'o r rfl u{arvrvrfl uu sMEs rfr ordr:-winr:rurirtrp{

www.sme.go.th) lnu

./u43iv nqLa0niluvt

/uatutYt/ rr'n rd o nr.J: v rv rt ul tar r ufi q v rzu rJ rrl,\ :"Lu ursi a vfi ufi Tq ulu n r : e'il r ur *si n v nr ir
ov6'oc rzu uuv\i{olaodxriou 2 il:vrytfl rfl ruilr u

/ ilelfr:nil {o z rj:vr6u"Lunr:or:u#rrurodxriou e rYrT:rs

/ il:raruruiysr n:tun r : o u :r d'r r urlufi'rdo / rJ:v r6u rir.r 1

/ rJ:vtrfr':lnTui5fron:::ror:rd'rrur r,\ioilyrs{frqn::rn'r:"Lri'rirrjinrsrlu:vu.irr

n r : 6'e fr o n : : r o r : l d'r r u r ln u fi nr : reri u r rr r u r,r iorlu n r :tri'rir rji nrcr Io u

n r : a r y v rfl u u {rJ : v n o rL n r : fi fi o I n r : fl r{rrJin rgr r o il rJ : y 16 urir n r :r o r n

fr'l : v n o u n r : ri x r,tir ua y rni u r vr io llu n r :l#rit li n ur

/ taan au : r d'r r u r 6'run r :'[dr.J : vTur dq r n n r : r{J u ifl : rco fr q o r ufi u u sirur u

odrqioa 1,800:ru

a:rJzua nr:or:ld'luurluri'rdo rirt 1

qio lir n r : l : v rfi u n r u iua v nr r r l n o"Lo {ldr i u fr o n : :r vr io r ei r a ll zu a n r u vl'.r

^..^61_ - y- 3' i - u 
"t 

u o !r, d
v"r 0 ta il I 0 lJ vt { d 0 ! n lil tn u? n u I 0}] a tta v n1 I 114 u 5 n 1 :y r,l rJ : v n o I n r : il n r r :r

6'ornr:fi rfi urrio.rrilrj :v rrr r'.r,fi u*8

to riryuoutol ru rxru (TOR) Page 9
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t0nluua?Jout?J9t{1U (TOR: Term of Reference)

fi o n::t rdoilTsr rn3odru {lrfruBnr: SMEs eior rfi uu

(ASEAN SME Service Provider Network)

' d'oqsiilr,rYuvilrulru Service Desk oeit#oeL B u#r uylior-J:rtr#lvVu$rariru.iru

uavnr:tririnr:fr'l:v nor nr:dor rfi uulu:vv'ixrruor:rd'uurlunfi nrnrornu
^..y^-.^&-q-y-"-.t=-. v I r d o - i
1i\ : ouyt { 114 Ft't! : n ul r,l 1J : v n 0u n1 : Ln uil: 1 u au td u n d'l il

- uilrurru Service Desk udriuq-rrloodr{fiou z rrvi.r"Lunr:ol:ld'uururiny
u

nfl (vilrultu Service Desk odrlriou 8 u?irir:rt'nqrodxriouuvirav t
v,.

fl:{ )

4, y.!,
!=tqruurfr!:vqir Service Desk l:vsirrrriavqoodr{fiou 1 nu

- arus rfi uuril :v nou nr:fi 6'or nr:ir rfrrJ5nur (vr&r 
{rJ:v nor.l nr:fi ary v rfl uu

rj r r r,r rir u a v {rJ : v n o u n r : fi r o :-! rl.r rJ i n rg r1 u r r u ) u a vlfirir rJ T n rc r

qr'rJ:v nol nr: (r,rrnfi )

. rzuu*vritioqa6'ru?6du1 fiarrr:nrdrfir{rj:vnornr:triodrr#ou 1,200 :ru
orvr^ nr:rzurJriv'ri'[u:rJulu6rdnvr:ofrnd (e-book) o.iruriltrp{firov6'arar:rr:n

rua o r rir ur u q'urir urt6'o d r r rin uo u

3.0 {qfion::ul#rfrrJ€nur{rJ:vnounr:ludrunr:rJ:ynouq:fiofirficre{arfiuil:vruoorrg'rru+8

siruauoeirtrioeJ a nf.r Tnutpr:*odra service Desk ornrJ:vrunrflru:rru firorcd'nnrrlq'trJn-r

fion::rrzuuuvririo:ranr:hirJ:vlarrjrrnnr:riJurJ:yrl.rn:J!fl:uqfioorrfiuu+g ludo 3.5

. rJ : vtr d':rfi'ui5fr q n : : :., n r :l#rf rrjinurlri'fr'rj :v n or.l n r :td'iuvr : rl

o l:varutruriurn3oriru service Desk qrn q rj:vryrnrfl'tul.tu siruruodrrfiou z

viruorn z l:vrvrnrionr:6'nfion::u t .iu *nvfruvuorn service Desk clorlvru

dr ur u o d r.r rio u z vi r u ri o n r : d'or fl o n m u, n {r rfi o i r :rTrin'r rJi n rgr u d

ffrJ:vnornr:vr'aulo

o rn3urnrrrvriollunr:t#n"rrJinur Inunr:awrvrfiuury'rJ:vnornr:fi6'o.rnr:ir..r

rirr.JTnur toiur.J:vtdurirnrtrornri'rJ:vnornr:rirrrafir ttavrniu:]eiolatri'uiol

lunr:t#ritjTnur

e-Fr fl^e n : : ilhi'r{r I in rg r ru n qirl i v n o u n r :,f r u r u o u r r rio u a o' fo I q u o-Fr

n r:r r rrarr{rr,ril frrJ:y n o! nr:l#dq ro!

riodruuetro!m n{1u (TOR)
Page 10
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cia firfi uertlou tql Ft{1u (TOR: Term of Referen ce)

ad<-4
ilo n::u rfr aulu I rntoc.iru rn#u3n r: SM Es eia r rfi su

(ASEAN SME Service Provider Network)

. d'olirnr:r.J:stfruerrrri!!avrr?1r1i\olooir{riufranrrrJ v'rioleira:rjzuarrrrrlfiruur
- _6i_ 1' il ! v u 6r e a Av
il o-L a v\ 5 o il vr'l a o I n r I r fr s r n'l rio I a LL a u n 1 :"Lfi !3 n r : fr airj : y n o I n r : fi n r I IUU

fror nr:fr rfi urdor ri'r:rj :y ril fl 0r Lfl uu+B

ei . rlru
iln1q210vtgr:u

g.z {qfl'rdo4a:roavro'eJofiil:vnounr:firsirirrfion::uvi{l4rJerer''ruuuuv,loiufi aar. riruuo frr

:?:.rfi{ fi o :r uav rduqfr neio ra? TSIC uav ratyv ui uufitl:v nor.r nr: l{iu6'u
!

4. ara

r$#rinr:{il:vnornr: sMEs dorrfiuu"LuuFriodrufifi'nrrnriltunr:tri'r3nT:ufrldu nYor

a r:r r : n ifi arlu {t*ir rrri o d r u q: fi o1 u rJ : s i vr n rfl r r,r :.r r ut6'

5. :srlvnarnr:drrfiut'tu

-iruyarurllud'ruu - 1.5 fluuuu 2562

6. nr:dwourru

4 d u o a e yv v y o ^ 
y d ! yy

l:.JO AA?. t14uflO!A{U'13J0'l'ifiltUUn''l:tLA? il:!A'l{FlO.lO1tUUn'l:91'l}]flUnaU:rUavtdufrVl:s!LXU-9

dt v y a. !" -x
tu a [_u ru 1 ua u n 0 { 0 Ftvt't : 1 u.i 1 u Fl 1 il 11 fl 1 y u f] Fl.l l_J

6.t {xqfi 1 rlulu 30 iu fiun-qrorniufin.ruu1uf;'rycyljr6'rl riir.r6'x6'oreil:rulrutYu6'u (tnception

^ .rr a o 6, , | 
' 

ddo -.i ^ :q 

u

Report) Io u{'olir rfl u;rJ uilvr folfi 6,ilruru s rpr fi lfi :T uns 16 snl:v no! 6? u

6.t.1 n:oluur6o *zuunr:riruf,u{'ru uau:uuvttarnr:n'lfiulruTnuav16asr

6.1..2 nr:{'onirriola:ruasi6un Service Desktu 4 il:vrrnrfllul'tu fisororflur,rilrurruyio

! Fr n n ?Jl?lil uvri o rr r si r r rJ : y tvr Fl Ter ufi : r u n v rd u er o*o

. :ruflol:vuunrrJrulruornl:vLilalun:ouorufiuu+B siruruoursriou q

rJ : v rv rt v'r io l do I a arir: a 11 u n r : rYn rf; o n 6'.r n d r r

. :rudo Service Desktu 4 rJ:vuvrnuJ'ril3.nu fiatrr:n'lri'l3nr:riri{rJ:yflorJfl't:
I ia q o d ''Lyr 

u fr il n r u auLt'lu n r : rJ : v n o u q : fr olul : y ry rr ru d r rTut6'

Paoe 1 1
rio riruuetrou rrgtlru (ToR)
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cjariluuotlourqlgr{1u (TOn: Term of Reference)
a4it4
ilo n::u rfr ouls.: rnBotiru fr"lfiu3n r: SM Es do r rfi su

(ASEAN SME Servi." prouiOer t'letwlrk)

o :ruavuduo Service Deskfitrj:yno!6'relodr{#o€J

.i i | , Z A d , 6 , d\- t0ttauilOu 1,r:0llyr{tj0t?lj LIJF] (14'}n:J)

- a:rj:ruavrduqyilruqru u3o lnrra
9i

- lJ:vrnYrtow3nr: nior:ruavuduor

6.1,.3 nr:o'prdrrifionr:drnr:nlyu druru 4 l:vlun Tprufi:ruavrdan 6oqre

. irrar:lhnifi o nr:6rnr:arvu nSor:r unv rdsndnuilvr o.lliorJnlu usiayrj :v 16uut 3 --!' ' --- -

6.1.4 nr:6'prr,irdoranr:airruniodruo:fiautavfl'r:y]aaolnarnlu 4 rJ:vuvroulrr,lilru Tnufi
!t

44
:'tunvtouFl Fto

. irsar:riryriolnnr:afirrrriodruo:frq"Lul:vrvfiuJry:rru (Business Networking)

v4AVqt,d
1\:01]:lUAu L0 U qA nUilU10.1?0:Jn LULtFlAv1J:v tAU

o ir.rar:rirydoilnnI:1i1n1:vrFrfiouFrarprlur-J:suvrquflrurru (Market Test) vliol

:r unv rd uq6'nuruvrordolalurrri n yr-J :y rFu
a

-y' s Ll

6.1..5 nr:tfro:rlut Servrce uesk lJo{tvturirtniodru Service Desklu 4 f:yrilorflrvrilru
sdd4
tfruu:1unvloufi fro

o irr:rufio Service Desk (rnionrury'l'lvruty'Lunr:ritrfiuo:n^q rrnv / r,rio

4"1#13nr:ry'l:vnolnr:tufrrurixl) lur.J:vuvrrrrrJrylru rfiolirraflrfitunr:1#

rir rji n ur ua u uu u uu? yn llu n r : n'r rf, u t : fi olu rJ : v ry n rfl r n :r r u n f o l : v l do :r n

o r" , y 
t u

Frfr a0 Fr'l'ul tllu?fl 1 tU ttn y! ylu'tvt14u'1il?0{ Service Des k tvtarilu

darirrauqrourrgr{ru ffoR) Page 12
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doritauortourusr{'ru (TOR: Term of Reference)
aAitd
fr o n::ru rfr orulu { rn3odru rtlfru?n r: SM Es cio r rfi uu

(ASEAN SME Servi.l prouiOer Netrnlrk)

6.2 trorfi 2 nru"Lu 90 iu rilfiooTniufia.rurllufr'4141r'jr6'x frYri'rt6'orrir:rurrurYunarr (rnterim

Report) lpr ud'olir r{JugrJ ueilur io:rfi 6 siruru s qn fi lfi :r ua y rd unlry n ou 6r u

6.2.1. nr:d'odrrifionr:6rnr:alru Ioufi:ruayrdun 6o!t

. rin^onr:drnr:aryutonj:vuurirflrulrufi t ttas zU!

6.2.2 nr:i'or,irrio4nnr:ai'xrnioriruo:fisttaufl'r:iloaouFrarrrTprafi:ruasuduo 6o!q

o rioqanr:aixrniotiruq:frq"Lul:vrilflrflrvraru (Business Networking) uavdora

nr:lirnt:unaolnarnlul:vuvsiflrurra (Market Test) drr,rilr.J:vrvrflrflruilru

fituavz

6.2.3 nr:tfio:rTul Service Desk torlvanfurnSotru Service Desk ornrJ:yrynlun:ol

orrfieJu+B otirlriou 4 r.J:vrurr lprufi:ruav16uer 6o

:ruf,o Service Desk (rniotru{:r'lulrvr"Lunr:rirrriuo:n^q rra u / uia

ffLri'ri nr: fr'rJ:v nol nr:ludrurix 1 ) lu + rJ :v ry n rfl rurr r u rfi orirurirfilun I :
6l-?_0_-13_- 

- 5l o a a 6t I u y
tunlu:fl191ttayLtuvLLu?il1nLun1:f,]'lt1.Ju0:naLu!:vtilat!1u:Jlu rtl5ol:y!

,,
{oqa fr rr ri o nr rl rfi urrrru uta vlyt1l lvryrirfi t ol Service oesk uarirriu

vA
{o:rn rf, urtrryror luriav service Desk uortv u Tnuoro ufl rnru rfl urrrrytuarrir

rirsl unv / uio nrrrrfiurtrcylufirurJ:vrvnlun:orolfiuu+B orri nrrr
.e-.--.--51 - J q .j d d
ttju?lJ1ruLufi'tlJ1rft:0{a]0't{ Fll'tx.trflti?tJ1[uqru!:vuyn$ruulr5 rrnvntr:r

4yu6
tlj U?lJ','r fU Fl'rU! :: 1 n ilC4

d1fl'roaalun::lrr]rulru"Lu q r-J:vrvrfluflrvrilru6'lnrirr v,rioldolaafiiauunr:

6'prudona'irruJrnilru

-^i -
:rufio service Desk tuurtorjrurortiludruruodrrfiou 8 :'ru firfi nnurfi urtrry

rurrvarfiirJ:crvrflrflru:.,ru uil'oarilr:nriouonnrufurnvrj:varnr:nilurj:vrdu

cloriruurrtourrsrrru (TOR) Page 13
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