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FaMMUUAVAVIAITU (TOR : Term of Reference)

PUNAUAZAUATIUL SME Academy 365 TillUsziinnw

ar | :
Tuduniadrfazmaimundaysinidudsslonidedusznaunts SME

UszanUauussunn 2565

1. MANNISUBLIMANA

“SME Academy 365" Wussuu E-Learning Platform Online ﬁﬁ]ﬂﬁ'ﬁsmﬁtﬁaaﬂm’m
widsualumaidniiaudssia Tnelisruvsauladuasmeluladdivaiiutonoulandlunsnszane
mwdetainfiiamiesistesuasdaviavinananauazvunagen (MSME) Wundn Taldimalulad
Avadiundasseulandlunisnszasanudifesnsefunsdiiugsisvesussnounisogiariafie
UsgnaulusenesamsiFauseulaindoutussuudsadiuanug Taolidesfadiif 0 suuuudeny
e @es paaAeuln (Animation) wasnmeuad vilimsuauefinnuinauls wasderumunals
Fmau 1 Website way Application ladmnpanuagaints MSME asnsaddndsldhelusunt

Prytuwaluladddviadnanfivnumlunswiouslaanmaieus dmivduszneunisiu

o o af [

281901 FIY TEUY SME Academy 365 Fuluiasdrdyinisazsouniouniuwianlunisining

szuu uazdariuumemslinned sufmisiaimdngnsfimnsaufuanudasnisues MSME Rl
detssudnulssnolunsineusafiugiueg 4 vesnedy Alidiemworonnuiomnisuss MSME 7
Usinamanedusgiseme

Tassnsfifiunisadradosmsludasenounts MSME Tidnanlduinsesdaudd aen.
I wassurulumnanymundiiamiaogedmau o1 ngu Micro/Start Up/Small/Medium
Enterprises flau mamnnesdnmudiidmnelusiasnguithvneldiuesdanuifvmsaunusesy

vaangriavinafanats 1wl aen. wdegenlasiniifivinliugs lnediunssurunsfgussnaunsh

1Al

aladunlduing dwmsiluvdssmafiedasungilaSunaiannesdanuitiudesaulad
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2. mgUszaed
2.1 WeWauuazsnszdunisliuinmsvesssuunsduaiuasdanniamisunanats
wazvnadondumalulagfidva Woriuussavdnmlunsaduayu duaiy wastiawdegusenounis
2.2 WeWmutasysannisssuunsdauaiuuasianniamiissuiananasnnn oy

Tidusznaunts MSME anansaititisanudiflieWanndneniwlunisduiugsiataluraning anntiu

(Wnenswal Ussanuwiiv) (UNANIBUNENT URETTUMING) (U PAaATl 1)



wasuaveslenalunisdrfaundideya wazasandsnsereninudeinsiiuviaitesdusznounis
MSME
2.3 Wowguniuavainnsiuiliguszneuns SME dnuasidrunlduinisvesssuy

Digital Platform lunisatiuayunasduadunisigsfiaes SME

3. ngudmang
3.1 gussnaunts MSME

3.2 MIBNUARES AN VU AN WA WAL DL

4, Rpudns

&

4.1 58UV SME Academy 365 fio srUUN15ISBUFUL platform Online vhalugunuuiiulad
www.smeacademy365.com uazuenwaiadu SME Academy 365 tRalifusznaunisuasiilaula
ansniihfisdenisiFeuimagsiviiddynaen 365 Tu nnnseenuuuiiemuasudngnsinegiiani
Werngmannvansanvipsounaunnmagsia fdiidemildsunsdndonstramunseay wasdaviing
Feunsaouanaannsdfiauineiugsiic weremudsmgawisin wiaukeng (GURD) un

9/ 3 i

Uszauntanl Inediguuuunmsiiauelugduvy adudile ey weldiSeuldidenFeumunruaia
wazruauly wieuweuludsematiovasungauvdngns

4.2 ndfa Semi-Academic Knowledge fis msdmhesdmuiludhusing q Wesnsvdunsoud
awgduliiimandernyundaiu orfidu BIRAHFAUMTUEMITIANG Aun1seaIn wag funis
Jansnsdu lnednauslugduuuaduiflowazunaruwios Infographic

4.3 ngy Non Academic Knowledge Aa madmviasinnuiliunfuszneunisldiieuivsofinu
wwiznlifinnuideng deatunisusenavgsisluaseniniy q wiwundudlsenaunis
MSME 817 g5faunums gsfiavioadien gsfinems wavgsAassnisdu q s uas Togdnaualuguuuy
AavIdAle

4.4 msdndmdngns fle nsimimuaavyesdanuifdndudedussnountslundasdud
wsngaLiussAuTeUsznauns MSME Tnedausnisdeunsaeulugiuuy 017 rduiale unmu
n¥aunsmiindszneunisFeuiiviuedie Useneushenisliinata viensldienving luguuuuniwuas
BN

4.5 nsdaviasdaug fie nssuruntuTiedauiainuvaring q endnduionsiFeu
nsapuiiuas ilade uassesfudieadivlmi iy wisdediinnsaiing (E-book) niisdaides

(Audiobook) wagwaauaan (Podcast) Wiy Insduunanamamyfvenzaunnfussnaunts MSME
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5. YBULWANITARTLIY

5.1 Wauguiuunisldauseuy SME Academy 365 tiusaulad

5.1.1 Anwauasiiasied sUluuamsInannunssussuy SME Academy 365 34
Usznaudelasaadefiugunalulabansauna (nfrastructure) §1uteya (Database) szUUMITANTS
Lﬁammiz (Content Management System) ﬁ%i%Uﬂ’ﬁﬁﬂmimiﬁsui (Learning Management
Systern) Luiu ifledmviinsaunundaniaauiuas TavhssasiuavesununsAu Ui e
YszAvsnmuazmwdnualuedssuy SME Academy 365

5.1.2 AnwesduszneussuunisSouiinufoosulmilutiegiu Lithendn 3 szuu Tasavdes
mnsdnerreazdennisliouresfbivinmsuazdiuuinis wiemiaveded daue Joausuus e
dhasauiisunasyinuuamainuigsuy SME Academy 365

5.1.3 ﬂ%auaLLu”smami%’mv‘i%ﬁamwé’ﬂqmst%ﬁmm‘s (Academic) fvnnzauranlny
FBINTTVBL MSME smﬁaﬂﬁLauas“f'aaejwﬁaa@ﬂﬁmﬁ’quﬁﬂﬁmmiﬁauﬁﬂéwﬁaaaﬂaﬁ

5.1.4 thiauauumsnisimidemesdaruluguiuuidumamsuasitesslivenyay

daANuABINSYDY MSME aarasasfiungAnssunisiSuuiriudeeoulad

5.2 dnusvyuuaziivdoyasindiidiulddrudey (Stakeholder)

faussgauuanivioyanndiidulddinde (Stakehotder) Tunisduady MSME itedu
Lmem’iun"meﬁ'mé’ﬂ@mﬁmmzauﬁ’u MSME Tapsuilsnnudniiu Amnudasnis deEuawug % N9
Tauszuu SME Academy 365 gUsuumsievimngns emuavasdraug s Sunulsifesndy
4 a¥s Usznauemhsnususalsidesnit 10 ey uazgUsznounisduauswlivdesndi 20

7y iielflumsWmunuTuusessuu SME Academy 365

5.3 Nawifowmngasuazesdaiud wazsausamessdainug iethdussuu SME Academy
365 Tngnjuaua sa. Arsantiaadiusaurday fail
5.3.1 avkuionmangandeienis (Academic) Swnilidosnin 12 wingns el
axvdngsiiifomitound 2 Ses ullidesnin 24 $ov) wagwUamnanguEUsEnauns MSME ned
wumamsdavindemamelivdnges il
(1) dayafienfiuneinn (ntroduction) Usznousie
- AW Banner 18397
- sw¥andngss
- YazdIATwIvIeseEge

- eteganu/Hunaus

(uenswan Yszanumade) (eamein§ng ysssuImIne) (WEnIandd o)



- sUsmiaeu/gintane
(2) Taseades w3 (Course Structure) Usenausie
- Joefin
- vadonsioudfansa
- Amguszasdraimsiseud
- Usloifinslisu
(3) Audnvagveaunisuasula Ussnaudiey
- LUUVREUNBuSEY (Pre-Test)
- WUUVARDUNAUSBY (Post-Test)
- nansdsznay
- SEBEAWBINTLSBUNTADY
(@) Faviluguuuueduiile Litiaontt 12 dos fdowiifuaiodhfuanunsaiuas
Asaansres MSME ludagiiu fadasifowiianusviessesanistiausliiu 25 unil Tne

Fuinassasiavigluuuaddinlonisdeumsaeufiuiaule 99 maldnsw@in wedaewiving aw

e

uasiBuy Wudy uasdiszoznmmurrumnsausaiionm
(5) Faviitugunuuunanundou Infographic litiasnin 12 1389 Wuunanuwdos
infographic insyduiinladreunusenaunis MSME

as

(6) fFudeasaasds (319) ndnges emnsdeuiooulaufidnvinasaud i aan.

5 3 o

Aasanneuaniunng vn aadd. danudiuliusuedle dsudtedasaniunisusundloaud aan.

A

o 1

wuawuy noudiiumsiniasdrnuiaduanysnl wasSuRnvauildineduansane 9 Wy aw was
W@olsenau saemaumlidedu q ARedtosnnsiadmangns WemnisBaudeoulad
(7) dwangns ey mude 5.3.1 (4) - 5.3.1 (5) Tusruy SME Academy 365 Tu

category vidnganiieuieeula (COURSES) savsastesuuyivoya

5.3.2 dniudlavesdanuluguuuulifumants Snmulitiasnd 50 Fes Ussnaudhe
N.NGY Semi-Academic Knowledge (g Bridging Skills) Lﬁuﬂ?mitﬁaaﬂisﬁu

(Knowledge) 819 89AAMI3AIUNTUIMTIANTT fumsean wassunisaanisnsiiu Judu
¥.n§3 Non Academic Knowledge (A21u3litlumenis-anuiansendn) udmny

nguendw 17 tnwns waluladadvia dnidos uarauasauey Wuiu WeWanssdanuinia

§3NaUUsSEUY SME Academy 365

(eswad dssamumniln) (Wemstingns yssumine) (W9 iandil afef)



Tmgsjuiiulungugsindhuunegvesizuia 819 BCG Economy nisviasiiienitiunnien
wazAnuddy viiegsivadeassed Wudu Tnefumensdavhesdanug deil
(1) devianeivesn (Storyboard) Usznaudig
- Fovinanus
- THjussnedsfiviunzan wiou Subtitle Tve
- nETUIENaY
(2) dmviresAarng ndu Semi-Academic Knowledge lugunuunduiale dwauld
toend1 25 Fae unnudifiosnsediu (Knowledge) 87 asdmmdinunisudmsdants fumsnma
uazdunsdamansdu (Judu TnedfudasfoddavhsuuuurdviflonmsGoumsasuiinauls wuly
sUuuy mslinsvifin weda leviiving amuazidos Wudu wasissesnatmuausnedurenion
(3) davieadanug nau Non Academic Knowledge (auslsiiunmians-mudane
1w luguuurduiile Swanlidesnd 25 Bea didomfivuaioidrduanumsanl aauseglals
fszneunsihlusenougifiaviedesangifals lnedfuinssdedaiyluueduiflensBounis
goufiaule wuluguiuy msldnawiiin wede wvvind amuasdes Huduy savdiszesnainy
Puwzanva e
(8) f¥udrazdosds (319) sadmnuifidavinasoudali aan. Aansandeusuiiunis
win aen. SenmiulduSuntle furedesdudumsuioudluaed s, iaueuue fouduiumsdarh
parAnuiatuauysel warsulnveurldsnedudviane 9 wu mm e dowseney asenaudildene
Bu q MAsdesnnsinvinesdnrmg
(5) 1hesdnudngu Semi-Academic Knowledge Mude 5.3.2 (2) Jussuy SME
Academy 365 lu category w@Savinuefisznaunns (SKILLS) samﬁ’aa%aﬁmwﬁazga
(6) teafnILingy Non Academic Knowledge At 5.3.2 (3) Juszuu SME

Academy 365 Tu category D1iWAUMIUA (CAREERS) samaaietuusitoys

‘é at T 1 o 1
5.3.3 sausamesAnuiiifivselevidivunzaniu MSME aanuvdedayasing g druauld
8 ' = e o w &
#asnd1 150 FaavSaillonn il
(1) swTesrANuiinTansing q ves g, dWednviuiiomesiausluuuunaiy
Infographic w38 AaUdile fillmsthauladmiugusznouns SME
(2) uswesauiNIbenudnadavtanunanatuazswagen hidesndin 5
Wi wedavhiliamesdanuiluiuuunaany infoeraphic wie adUiRle Mifiaaiauladiniy
AUsENaUNTS SME

(Wierswal Ysvanumnily) (weaEnIstingng ssauming) (e Tianail 3jsd)



(3) dresdruinsausmninuvasdoyasig o suda 5.3.3 Tuszuu SME Academy

365 Tu category aSavinuegiusznoums (SKILLS) sauvhadeduusidoya

5.4 daafunsidrlderussuy SME Academy 365 saufiedniusslend Iuidusznaunas
MSME Tngtiauasan. Rarsanliaadfiueeunou fil

5.4.1 Yafanssueuswdunn dnwnlitesnt 10 A Waashansiudlugnduiusznaunis
sME Tuaent Tnedudnssfonhauesisdeinens §lsrmaviefussnounisiivssaunudisa
wargluuumsdafianssu Wenssdudusznoums SME Widhfassuu SME Academy 365 Swauliities
i1 10,000 518

5.4.2 Wanlsodanuifumbenudasidauisruanatsuazauiadon lidasndn 10
gy Wewanwisuiomanudvieilausssduiussuy SME Academy 365 wnifUsznaunisiv
aunsadfisedanuilumsuimsssinldthauasyis

5.4.3 Usewduiusseuu SME Academy 365 Hufo Social Media lisndn 20 deama Lite
adnemsiuuasndyrugusenaunts MSME Wlduinisseuu SME Academy 365 lnsilvamnisiings
emssuy SME Academy 365 samntaimadliidinga 5 &1u reach wasdfidn (view) aitfouny
100,000 A%

5.0.4 Savdviusslendliundusenouns MSME fdrSandngasFousaulay uarliduly
Usenailgdnsuussuy SME Academy 365 Tagn1sysanisnnusudiossvintamdisaunais/
maeny Tumsdamansusslevidiemie duain aduayu {usznaunts MSME WHFSuUszTominas
Aeliiauszavnmlunisviery suiseenuuuludssmaisdasfivansaunioldon

5.4.5 Fafiutoyadussnaunts MSME RlASunsimunasdanaieituszuy SME Academy
365 $ndhitasndt 10,000 598 mugUkUUTIBO FELAmun Genanswuuinedadmunveuiumaty
(TOR : Term of Reference))

5.4.6 dniuuudsydluuasagunadiirfunsinunssiauiluseuy SME Academy 365
dethuadayamslivinsuussuuimindutomuauurlunsiausossnsenuuulunisliuingg

tlseneun1sifiussAniaminniu

5.5 WauazFud§eseuu SME Academy 365 lugiuuy Platform Online Wilussandnw

1Ny
5.5.1 fiannuazUiulseszuy SME Academy 365 Tusunuu Platform Online lnaasoumau
Fasulad www.smeacademy365.com uastiiavinluuawnaindy SME Academy 365 &dlufunaunis

L2 5/ 1
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(wedswan Usvaumwnily) (WnaIstngns yysssuming) (Wnaianail 3ed)



code, AmaNTRveITEUY, TgasBunveanwluniaiRiussuy uaz/miodsdulafidniy warlunsdiag

Yuw W | P

Tzl uTsdme ussuu LU B un g

AV

Wafviue giudnazaiiunisinglifndildie
waggSuTnadasfinunnasnsidunsidpseurauueuiormssndumauarnunusigaz Boasng
ﬁwaﬁumu‘lﬂaaEJ'mﬁaUﬁmﬁ%umaum%éuﬁuimamsLﬁ@r‘fﬁums&iaaamﬁmmswuLﬁaaﬁuauums
denmnnssvundnildfinsesnuuuifielinsddunmsiiamuayseiuasivsednnmandu
5.5.2 Yamssuuiateuitievienanfidmnedmiuiindissuy SME Acaderny 365 7
fEngnwssafumsvinuvesssuuiansatfiuldegusmniuasienulasndoamanasgiuaina
silUfansAnds Hardware 3o Software (§nfl) uazgunsaiiewasiisndulumssdunuiisdosty
Tassmsiaunsavhnusmiulfesaiiuseaninm lunsaidumswldfuiirand @ fineidwiu
ASRAGITEUL fEuiaedeadniunndmiadesgnisiildfuiidusuindssuvauiatui 30
Aueneu 2566
553 lusgwiedumouresnisfaussuu §Fuisdosinsyuiunisuiuusloszuuems

] 24

auAnfiunnnisinUssguinfuiiidulidiuts (Stakehoider) viail avdadlifuamuiivgeuann
fdn.fou

5.5.4 szuuspsanusoldeuuugunsaididnvseingd (Smart Phone uag Tablet) s¥uy
Uijufnns i0S waw Android (Feluduwns Website uaz Application) ﬁmﬁgxﬁaﬁumuﬁmmmm%%w
duwedidn idoanin 12 vuneiay

5.5.5 53UUADITEITUNSLANINATBIVUIAIDANWYNTUIN (Responsive) (Hiad1urAy
azmnlumsianmsunFeudidnvsetndliogmmnzanluninefiunnd1afy uarssuvasiosaunsa
saefuldsunsuduiusiiees adralesliun Microsoft edge, Chrome was Firefox Tuliesfudian n
FuitGulnzanis

5.5.6 ssuvazrsssasiunliuvesidunnnlddesnds 10,000 s1g

5.5.7 ssuvazdsannsaienissiugudoyaniosruusng q usa am. 071 svuvaundn
aa. (User SME) Worleaszuumsaszmdeunisldruuwaniasy SME Academy 365 (User vily)

5.5.8 fisvuudsasdoya wazanunsndfuuiudeyailidemeld (Backup and Restore) uag
syuufassasiumstuiindeyanndildaussuy (Logon Audit) lddesndt 90 u

5.5.9 szuusipeiufin Activity Log iiefundngruudsindinisdsuuvas

5.5.10 sdunsdatineusaldfudavig am. Litesndn 1 af S1umu 5 v uasdari

Aflonsldauszuy SME Academy 365 d iU Admin f1uau 5 4@

(Wl Uszanuwiile) (UaNsINENT YsTSUMHE) (UeEyianadl yaf)



5.6 M3s3uusziuszuu SME Academy 365 visluguuuuiivled (www.smeacademy365.com)

1 i
o Ll ar ot

wazuanndiadu SME Academy 365 fioansaunguiamiseuufignwaunduinludsunluiisnuifngy

A1

=

szuv Weshseemunieuuazansoldnuifedwdussaniann Tnefssssnainisiuusedy udetud
30 ffueneu 2566 Tnsdoulslumsiulssfuiineandon fil

5.6.1 nsuildRufidusuindaszun SME Academy 365 asfaansounguauiiaiudl 30
fuBgu 2566

5.6.2 lunsdifiszuulsiannsaldenldmuunddfuieseadansuiledaymsing 4 Wanunsa
Tdaldmuundinelu 24 gu. (Fuviinag)

5.6.3 N158IaY Source Code a4 Application Software szmastidndugduuulwg
SiEnwselindneitudge vudetufindledweuliiun aan. e am. sunsaUfuu uduuasudly
Source Code Fanamiftauszlonilumsimunszuusaly

5.6.8 Application sudailemiiWannadaudy uarlidaouliun am. Tnglidoan ticense
AADADIYNT LU

5.6.5 gFuinsasdedliinisatvayunisifeulosgrudoyavreassuu SME Academy 365
fufussuuiu q ves aan. mud aa. sisus (saiessuuiignitanniuunlalussvianandisaan
Furseiu) tuguuuusie q iy n1sld AP sy

5.6.6 YoyauusTu SME Academy siaviin iy wéngas ssdeaud Jeyadiuynea Hudu
fodunswddunisyniuardeiviues am. wiifesifivs Hudligfuinah Software wiaiiom
meluldimsunsvsouarmualszlewy nglilaiuanudueenan aa.

Tunsdimsdndunismudasimuaveuiunnu (TOR : Term of Reference) i il

1 b
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