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YBULYAYDIIIU (Term of References : TOR)

o d as o b
AMUNAUUITSUULWIVBIUUINIZNIAGY © 35UU SME Wallet / BDS

1. MANNTUALNANS
palenngvesigunaiidesnisatuayugussnounsyalmiliamnsafauinuies uinnssy
uldufiuazuinisivnavauasdeanusen1svesuilae uasdiaunsanaulandaiudenisues
Fusenauns SME Tdegnaviusiaed uazthundanisiudnenmuazanuanuisalunsdiiugsiaves
Fusznauns SME Taansowteduldluaninuindennisgsfalutlagiu Famsduduaulasinig
fanan fefiunmirdesmsfannguszneunisluguuuulm AvgUssnounsainsadensunsiann
I¥nsatuanudeanisuazaiuiniuvesgsio duunansesufiadadulasiawy drinaudaady
FeuisruInanaLasIuIRgel (d@r.) IalanaunssuunsIuInsatuayuNIeIIUAITRRILI gAY
(Business Service Development : BDS) dwifugusgnounis SME tilesesiunistuiadioulrsugiaga
Tdmuuleuneveaszuna Mmenisairanalnuasinieselunisaduayunguiussnaunis SME i
Arwannsolunsudstuisluiiagiusazounan fuluwuammanisatuayugsheigetiunislia
temdonuauieinsvadilsznaunssuuuumisidanudamgunumiudeanisegussnaunis
Tuszuugsia Sudenisaseszuunszithudidnnsednddmiuguszneuns SME wia SME Wallet

WeliigusgnaunisanunsadhisnisatvayuvesnaigliognsasninuazsiniiBady

s

2. nguszasa

2.1 evfuvssuasannssuunsliuImsatiuayumasunsianngsia (Business Service
Development : BDS) linauauasdenislisuisldiuvesmizsnuuinisniagsha (SME Service
Provider) wagludruvasfusznaunis SME WABsTuvas aan. Wifianuannsalunisnevauasde
HUs2NaUN1T SME WagSuuinsngueng 1Iﬁﬁuwmgwmaxﬁﬁss%w%quﬁu

2.2 WWomurszuunistiuinisldaninsasessunisdise Gusneg Aunessuugsnssuns iy

paulail (e-Payment)

3. ngumang
3.1 gusznaunis SME

3.2 MNBUUINNTNNEINA (SME Service Provider) wagntheuatiuayusiigg

H do a o
4. WUNANUUNNS MIYTELNA

O T e

(unerswan Usvanuwiiiv) (WNEISUNFAT URYSTTUIMTNE) (WeSessay funlniv)



5. 5IWALLDYAVDULYANITALIUIIY

5.1 UNEUDNTDURUIAALATURUNITANTUIY
thiguansauwnAnlumswaLnssUUiera3ULUINMSAASE : 58UU SME Wallet / BDS uag
UM TR T Tmﬂixu‘iﬁumauuazﬁwumwzLammiﬁwLﬁumumaqLLrﬁiazﬁﬂmiummam’ummi
saflueuaely 15 fu sudaannfuannludyan Tnefiessdonograiiooiil
(1) UHUANYILAZILATIZNAIUABINITUDITZUY (Requirement Analysis)
(2) UHUNITRDALUY WaTNAIUIAULUUIZUUITU (Design and Prototype)
(3) wHUNIAUITZUU (Development)
(8) UWHUNSNARDUNALRRRITEUY (Testing and Deployment)
(5) uWun1sHNoUTH (Training)
5.2 nMsWaumazUFulseszuun s UM satuauuAIuNIsWAINIGsAa (Business

Development Service : BDS) uazszuu SME Wallet lngiisneazidunnail

v a o
5.2.1 dafanssudszguanudayannuszaunisaivasgldeussuy

(1) dadszyuiiiaiiudayaninuszaunsaivesglianuseuy wu gusenaunis SME /

= 2 [

MsNUUIANTNeEIAY msnuvdeiimthififedes Hus Wemuuamig
Tunsusudgauagiaunszuy fousudilunswanuazUiulgassuy $1uau
laifoundn 2 ads adeagliivonndn 25 au
(2) FauszyuitoraunnuAumilunsiiun uasiudeyasnmslinussuy
yianiinsiauinasyiulgaszvuinldszeswils Weduniinseilymaisld
susazUiuUgansruIunsiaulunndd Suaulitesnds 2 as adazlives
i 25 Ay
5.2.2 Wauazfuusslugaszuy Tumstunsideunaznislduinng
(1) Waunguuuumuanaaluduresnstunsdoumienuuiniamagsia wasns
Punzfoududmdouins nsasdadldsuamuitureunn aa. rou
(2) Wannszuuliinszurumsianuuas Fldunisuimsianisdoya sudaiadu
Uiudssuflunisfeya lasazsesldsuamuiiugeuan aa. neu
(3) Wawunszuumsmuauansmadldnussuy Tnsfeaiusedudauaszuu (Role)
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(@) Slsguumsnseaeunazudesiariiy e mihiviedldaudusiariu ey
syuy dwsugldnuszuy

(5) Waunszuuludinuesnisadns User Account waznisivundnsuosild 1o
ANUITOUUNTEAUMIIBI U DEYBINIBNUUTNTNNGSAT A

(6) Wwithilves aen. Fesanusatufindeyanissamadow ulusrenmsmansidou
Muugdeyassmanzdeuldmuuuudl aan. fvue

(7) Waunszuusarnszurunsdanisnsiieoulvdauaanunsouily USuuse vie
dnfadeya viegunmamiladdusingg

(8) USuugamyAum dmsunsuimsinnisely

@

(9) maddeyadesdiszuutiosiunsvdsuwiauasuilvdoyanngiildlfsuoyne

(10) M3 muadninisiinfvendwiivesgguasyuy uazgliaulusyiunegies
smupansnisldszuurondnaiuazmsidrfadeya(Authorization) vesliydide
wiazUszanuazsndunsludniiiendesdy q Welinsldaussuuduluegia
gnFvaLATLINEEY

(11) MsiauszuUfaaLsanmwindaslugnszuuiaun (Development) Ynnnaey
(Test) uagyan131¥a1ua34 (Production) ueneenaniiu

(12) fflunisnsavdeudesinigonduas(Vulnerability Assessment) faein3asile
wazyaansudefuauiifenudsngduanuiuncuasendeasaumnai
Ut wieudiumsulutestniliuduade wiousisaunsnsiauseiiiy

wazmMIwnluealnifingal?
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€ S = a v

(13) msliwenauwas aleliTeardns §Suinaeasuimieteligniatniungvung

U

'
= e =

delildaulfiaufieTud 30 Ausnou 2566
(16) Fannilstudmsuiafutoyanufianeladedldnuszuulasannsauiunaou
sunuuanasl interface fianynsauanwadeyalusuiuy Dashboard
Y (15) Wanniladudmiunsimundoulynnslduing wu drdmaiuganyu $1de
Frnundiwesnslitunseanyy Sfnsseznavesnisiunisaayy Wusy
523  wWawwazuiuusanszuaunstududaaugidildeussuy
(1) Waunsguy Log in eanunsasessufiusnsgrunsitgauimsuesidrldiussuy

TAduluaud a@an. Avue
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(2) szuunMsawzlouLazRgIufiInuIaTuUNIUBNABAUUINITATINADUNANT U

U

LERImU ﬁ’ﬂﬁ%ﬂﬂ’ﬁiﬁ’uﬂﬁ'ﬁﬁﬂﬂﬁ LU UN190929a0 VTR TUTEVNTUVDINTUAS

3

Unmses uavuinsnsiaaeudeyaifiuanaresnsuwuigsianmsd Wusu

U q

o/

(3) fsguuvimsianmsdmiudguaiodnnisszuunisame i Douuafigarlsnuld
989l UsgdnSam wu nisameideunazNgaudiauglden (Enrolment)/n13
Wnaaun1saanzLisu (Unenrolment) rmL‘ﬁauiaaﬁaﬁlﬁﬁuﬁuﬁmumm;:flﬁz'j'mu
(Authenticator Binding) n154fis/uilu/audeyauazaniusfiiisadesiunis
asneLleugldau

(4) seefunmIgIUNTIsHUSURINY (Authentication) m1xprotocol OpeniD Connect
(OIDO) wagmsnTADULaYIENE(Authorization) Aalprotocol OAuth 2.0 Faits
aodlnslvAoasessumsiauLuY Single Sign-On (S50) 161

52.4  WaNszUU Self-service system (SME Wallet) TnaiisneaziBonsail

(1) se95unadeusiaszuu e-Wallet wuu Bill Payment Direct Link luguuuy Thai
QR Code v04511A15 WawAuEuIn e-Wallet Ifiawe BDS

(2) syUUTessUtnsEay e- Wallet ¢ Tneanunsndnssunig e-Wallet uazidlodnse
Rudsa annugnisthseRuuulivled

(3) s0a3unsvinuludnueuy Web Application

(4) seafunistiuiinluiadafuiudidnnseling (e-Receipt ) uazadligliuinimie e-
Mail Tusuvaslng PDF sauaudaiiewlu Web Application iWeWlaglinaaniian
Lﬁm}ﬁsﬁmﬂ%ﬁ]auyizﬁ‘ma%’umaﬁwm’iué’nwmx Web App %38 Windows App

(5) 9995UNTAUTIBNTFINTINNNNSRULINNTIBNT UazaunsnduAuseasiden
MaMgInsIunenIsiudoundala

(6) Wanduidense APl lunisvingsnssunisdusoulatl e-Wallet 1iiod15213u
Au3nnsen Ilaganunsnsassunisidesleafusunang

(7) @W13009NTIBNUIUY AU dad. Amun abivdesnda 5 58U

5.3 madszuduiusiieatransiuiuazanudilavesdldaussuy

5.3.1 davidelugduuurerddiile Welnauegletunaunistunsidounaznislduinis

U

[ I

53U BDS dwauliitiesndy 2 adu (glledmiugusznaunis 1 adv uavailodmiumiieanuuinismig

313 1 AdY) Aueuiazaaylitosndt 10 wni

Wil 4 97N 16
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5.3.2 dmhdeluguiuy infographic finsstukasidnlaie Wethiauenstunzifounas
mslduinisssu BDS Swaliitisndr 5 Fuau (evmuansnuBusvesiasems S 1 uaw /
dovndwmiugusznaumsdnu 2 Fua wazdomdmsumisnuuinmegsie S 2 Sunw)

5.3.3 dafvnssulssguiiessnuraveImMIRALLarUSUUsTUY weliAnn1sTuiuay

anuinlavesldauseuy Swulidesndt 2 s asaslidesnd 25 au

5.4 m3dananssarnausI@eUianisisnisldauuarguassuy

o o |

davhaialumsguaszuunaraiio®Bnisldnu wazdarlneusudeliinig lnedsudnaazdiam

4 ¢ Py a -1
LATDIUD E}ﬂﬂim LLagLﬂﬂaq{LUﬂqifr\lﬂaU'ﬁiJ UGLLDYARANU

a s

(1) nvigilelunsquaszuy lifeendn 3 Wy wazdatineusuljiRnsdmiugaua

9
U
U

58U (admin) WeliMsIUNMIUTMIIANITLAEATTRLaLaL NI NWISY UL agatiey

1 A3
(2) dnvihaieddnasldaussuy lidesndn 10 1eu wazdndlnousu@uinnsdiwsu
WY e MAeTes uazliwii? IT help desk Wislinsiunsldnuszuy s1uiu

2819108 1 A5

5.5 M3FuUsEAUAMNTITAUNNIBLAENITUNSIShY

L ot

BSUINReIsuUsEAuTEUUlauananue aufiedud 30 fusieu 2566 lnenaonszuyiian
Fudseriudanan giudeaedosiniiiunisfil

5.5.1 TAUTN15AARY Bug-Fix (Patch) wazliu3inns Upegrade Version 18958UU~ A4

=

UseMAvadldnveaniniod (mu Patch nilleg a Uaqt) adasliinsenudenisiauvesszuus was
pedlaisuanuiureuTiugudmeluladansaumalaynisioasuazgiuiig

5.5.2 A9 UMIINIUTeITEUUTIUTaYauAL ssuvansaumaniaun Thanunsaldau

a a

Ifpgasiaiiies imnuiunsuaondis danugniouasiivssdninmlaevinisnsisdeunasingesneid

Unafiu (Preventive Maintenance) wianasseautlymifadunsosisuslvmnnutym

5.5.3 osUfURmudennatszdunistiuinis (Service Level Agreement : SLA)

2

Urgsinwgesusy uwilvwasUiuugessuu IngSutunafauidvtngsuiavautes aan. Taudeun

U
ot

Hudnsiuteanad aa. muielaetiedudmiweimsudavndadeiifiseazdendel

#Wii1 5 3n 16
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YaANAITZAUNITIAUTNST (Service Level Agreement : SLA) Tuaia9iatvinnig

SEAUAIY an1unsallugaaaan 899119013 FEHIAINITADUAUDILATANAN
TUUTITDY MN13VBY Fd. Tusns n1suAtym
dam
SYAU 1 uimsudnlyanunsoldaould | uludgyiuuuonsite | navaussnielu 1 $7lus uazudlatiogwm
g9 vi3oRemote Access | Wudnasanelu ¢ Frluaduudlazuuds
FEAU 2 : vndmrasszuuliansold | a efunisinse nevausinely 3 $1lus uasudlatom
Uunang aild Gedsmansevudeuinig | Uszauanu vide Tudnasaniely 8 dalustuudldsuuds
wanidutas 9 Remote Access
SYHIU 3 : undurasszuuliiansald | a esunishnce nevauaaniely 3 $alua wasudlatiom
i lld Falainsznuseuinig Useanuin wse Tiudaianiely 48 dalusfuudldduuds
“an Remote Access
ThU 4 spuudsanunsaliouls uadl | o gefunishnde povauBwazuIwan Tl i
fsn UsznSamnisvinauves Uszauany adaniely 1 daviduudlasuuds
SEUUUNEIUARRA

JoANasszAUNITIAUINIG (Service Level Agreement : SLA) Tugasuaniaansiagnis

FEAUADIA anrunisailugasam YBIN1IN13 FLYUIAINIADUAUDILAZANAN
FULTIVDY YN15Y8Y &I, Tusns n1sundeymn
Usymn
sehu 1-4 | Dulumuseivpana f YATuNSAnce nevaussnsly 124719 wazudlatiom
JUUIITEAY 1-4 Usrauanu v3e Tdiadamszeznairmualilusziu
Remote Access AINTULTITEAY 1-4

o

5.5.4 n13nsila 9 vesyaaInsgiuiesueavznaliiianisiudsuulas uily
UFudsariegoniuas ssuuguteyauasalsaumaredsyuuildauase (Production) avioiuiane
sugnlidtioandn 3 Twihnsuazlddueyminan dan. neudniuns duudlunsdianiduliduluaiui

q o

dan. RNTWIAULDU

5.6 Wouludug

5.6.1 @48U Source Code way GIT Version Control 9845 uulasunIswang sy

lasamsiineidudaaluguwuun dan. sunsainluusuus unlumuiussuuluewanle

W1 6 970 16
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(Wienswa Uszanumnily) (WganastingnT YeusTsUMSNE) (weSmssad fumlnin)



5.6.2 @39U API Specification ANUIRTZIU Open API lugﬂu,wLanmmaﬂugmmu
Web Interface dwsuilusegnanisSonlday favhienasdaneiafisnfunisiinssiwasesnuuy
53UV dmiuguaungeinwyn Data Flow Diagram, E-R Diagram, Data Dictionary Wag Activity Diagram
JWuedatioy

5.6.3 ansluninddumadaailussuvarsauma ules Wsunsuussyndgonsiins
szvunmelalasanisiivazgedalén (Source Code) vosvuuauiamafinaudmiulasenis = Ju
w1y wazlenansiiisadesianualifodudedviues am. suluisenarsnatufifedeiuardsdy
Tn daffuinalsdammiedavintuneldveunuesuil Wandunssudviues aan,

Tupsdifinsauiuauniudeiimuavouiunauil (TOR : Term of Reference) w1
Rerdeatudeyadiuyanauasninddumsiiynn ffuiaedesjifamungunedifenmsduases

:
doyaduynnauaznguagimensnedunislygiegiunsinda wasmniinaudemieviedings
odadlan fFuiassealugiuinvevionisaslaundydfuiainguunednarudfissdedianloy
A

5.6.4 fFuiesesdsaussuuiiiausiouinsneldlasanis wndssdefldlunisiaun
sruustaualiun @an.

5.6.5 Website shudaflavnfinmuiasandn wazlddsaulyun aan. Ineluidsan license

i 9
Val o = & a fa a =

aaane e sl uarasdAnuIRianIuiieluninddunalynuasivansves dan. widfiosdifies

U
8

Wuilligiuina Software wiailommelulumeunsvsouwaiavwalselovi nalilasuanubueey
N e,

5.6.6 fFuiazseslinsaduayunaidenlosgrutoyavesssun fmfussuudy 4 v
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