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ToNMUAYUIYAIY (TOR : Term of Reference)
NUARILILAZUATEUUFIUTaYaTiUSNen (52UU SME Coach Online)

WAEILUU Business Development Service (BDS)

1. NANNITUALLAAKE

as

wmAluladidvia waz Online Platform ldduniiunumetannlulaniagtu waedtdiauuy

[
ar e 1

New Normal 8nvisdedanastnsnnsessuuiasugiauagguuuulunsdniiugsiaesdusznaunis

[

Famheauniassindudesusudiadunsvusnisun SME Winuneauiuidvedanwazaszainiu

54
w -
HUsZNaUNITHINYIER

]
oo oas

aa2. lugruzesdnsiidvusiandnlunisaduayuuazdaady SME vatUsena Fadas
YSuiasuguuuunsliuinisde Digital Platform Tun1sidals Sme Whdauinisniasgldazaan
KAETIATINIUAN WU Madiunslivinisdeyanisdaadunazativayuvesnmaiginsuliluiiien
Lﬁaé‘ismﬂ(ﬁ@ﬂﬂiLﬁ?ﬁdﬁﬂMﬂﬂ‘dﬂﬂ’ﬁﬂ@ﬂ SME ﬂxﬂugmm‘u Portal Website wag Application #3013
Weulosgudeyamuisimgamzii (Service Provider) wasdldusnisaninduasionuu tu

AANTIUAN99 AT

“3gUu Coach Online WAt 5¥UU Business Development Service (BDS)" 18u Platform il
aduayugusznaunisgalnilianunsafamnues uinnssy sadeduimuasuinislinevaussse
AIINABINSYBIRUTLAA Uasdiaunsaneulandmudasnisvosusenaunis SME leataviuvinad
nnnsisdsudninanudaaduiaviaruanatsarauingen ey platform nandlunsdne
SME Tifiarundauuazauisaimuinuesauiimsidsuwlasgsia (Transforming) Tefvuifunas
Fuindewasugiagalwdls advayuliisznounsinnsiaunauduasuinsvosmuiivannmans
nauauDIanINFBINIYRUilnALazm MR amalulagfideuudasiagesings e
afrnuaniuliunindndusiuaziolifnyad niulifuasvsitvewsamalunmsuitons

mavaussanslinuveusznaunts SME Tendely
2. IQUszasA
2.1 wearwaluladunldwauiwazenssiunisidusniseesssuvdaasuuaswauidauia

YUINNAWUALIUIANL DY

(Wswad Uszanuwidy)  (wwasdngns unsssuming)  (Wsamnuanssa dnnseana)



2

22 Wemukazysunnssruvdnaiuuazian MSME Ligusgnaunsanunsaiiananug
| o @/ J a a o = g V=8
eauAnenwlunmsandugsialaluandie anaumasuaweslanialunisidais
1w v ‘ v o a4 v oa
WWAIBYA WAYABAARDIATINBAINABINNISNLTIRTIVEY MSME
23 iaweuwsuazainmsiuiligusznaunts MSME ldddnuazidunlduinsvesssuy
Digital Platform lumsatuayuuagdaasunisigsiaves MSME

2.4 aiulamalunisidrfimsaduayudusznaunisluguuuusingg duddva uwannosu

3. ngudvane
3.1 fuszneums SME #ifeamsvesumnutiswdeiiieudlailymvioanisosesmiagsia
'ﬂxﬂuﬂfjuﬁﬂisnaumwumnma (Medium) vurntau (Small) wazvuiateas (Micro)
ufanguiamiagusy vieannsal lunnaivigsia (nAnds, n1ANSAY, N1AUSANS
WAZNIANITLNYAT)
3.2 MSnwvdayaansiivinuiisafunslidusnwuugiin SME NNNUIBNUNIATE/
vy gilszaumaniiiieatos sdedumaiilusazsaszma

3.3 MHBUUINTNNNGINA (SME Service Provider) wagminguaiuayumag

o
o _=y

4. WuNawduns

MUsend
5. S8R UAVAULWANITALLUIIU
5.1 annanssuliAusnenenauIgUsznaunis 500 18 fadl

5.1.1 aliiszuunisUszifiunuied (Self-Assessment) ialimsaudetaym
gUATIANTBANABINTNITRAIL TGN 017 NIeRIUNITRAILIRER A N15USMNSTANIT N3
uImsnsuaa nsidfumrdadugu n1suimsnadiu seuutyd msuimsniseain iefvun
wuwamslunisfauiuiuuseensedunisaniugsiavesaudiuau 500 518 Tnedaldenain
fusyneunnsitilmnuvainvanengugsia (MSME) wazyainvianeuvasiian iy 1191 0SS/iusnwn
Sasy/edan. uarmHeuRusiing 1y SME BANK iludy weiidasly MSME fidrsauriiuuu

Usgillunulag (Self — Assessment) AMULLUU SME Scoring 984 @d72.67¢

(Werswad Uszanunnlle)  (wamstingns yasssumsng) (W9ENINUAITIN LANNTETN)



3

5.1.2 Flviiiuiiuinm (Coach) lmmudsrmalunsimungusznaunms ani
fumsuimsdnnisgsia sunisifinyseansawnisnan dmumelulad suniseann Wudu e
Autlunsidadeuavyuseilivfnenmgsialvuagusenaunis SME sadalidU3nwnuziiimanis
uAlatymvSeimunensefussio Tnglviisuiuiivinuiluseuu Coach Online Taltfosndn 100 518

o = Yo o w & v v 2 o Y] ¢ Y
piinnslidUInwuusnihgusznounts defesjululuussifiuiimunzaudivanunsalliagiuiie

[
Y o a

wilgyvsewaugusenounts SME lumsensedunsaiiiugsiold dail

(1) Avnvinwdaviwuunageuanuinuaunsaneud LUl Ui nm

wuzd lngazapninauejuuuuly aam auneui iy

(2) Adaduuazyussiliudneningsialiundusznaunts SME saufialu
AdInwuugihmamsunlalywiviedauenseaugsiv 31w 500 51 Teeldisuuusaulaivie
' 4 ad a o« =7 J o
Hudedidnvseingd ladesnin 4 A3s

o oa @ - Qs = ° 8/ d‘

(3) AadvuazUsvdiudneningsia 97uu 500 518 910G 5.1.2 (1) ol
AuInwuugimansuiledyniiedmunensedugsioludedn Tnsldisuuvesnlad wiauuy
face-to-face a4 anuusEnaums laeilszazarliAruinwinuzdn Liveunin 2 Man-day laednsn

Amauwnulaylumsiieusnuluddnduluaniud aar.fvua

5.1.3 davisenuazuran1slidusnwiuuz wiounesiusiunaiiinluves

] ¥ 2
a a a = s i

TAsanns, UAAIMAUATYFNIN ﬂﬂ‘UU‘\]’]ﬂﬂﬁlﬁﬁ’llﬁﬂﬂsﬂLLUS‘LE’]‘UENEEUWHE]Uﬂ’]‘iLLG‘iaﬁ’iWEJ Wailyann

yaATwgNTINalasTansseslutasnin 500 duum

5.1.4 agunedeusznaunsiiunsuinwinugiieuiesudaiiodenaly

VINENIUDUS duaSuLATAAIUIAD (WU SME Bank Wudu
5.1.5 aahssnuNanuguLuUYes @an.

5.2 dndlunisienlesszuugiudeyaiiusnen (szuu Coach Online) uazszUY Business
Development Service (BDS) Tilusg@vann lneauiuazusuysaseuu Coach Online Tvisaasu
msifenlosdoyafiuszuy Business Development Service (BDS) agstfaslanunsaideulsstoya
91n3%UY BDS W1luuszuu Coach Online ezl Landing Page sesfunisuansnadoyaiifonles

@

A

(Weaswad Uszanunilly)  (Wanstgng ynsssumsng)  (una@nnuassi 1annsedng)
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5.3 Walunuazguaszuugiudeyanuinerszuy (Coach Online) wazssuy Business
Development Service (BDS) vifjldsuanunsaldnulaazainuaziivszansamlunisiiuinig

Tnganunsn3095unsliuIns SME uasmiteuinisvegsne Business Development Service (BDS)

5.3.1 andunsdausgyuiieiiudeyalinusvaunisaivesgldaussu iy
AUTENBUNIT SME / MguuinIsnegsna / mienuviawdvinideides Wusy iem
wwamslunsuFulpuas R ssuunawsudiumMIvakasySuessuy Srunulivesnia 2

Asa Asaazludesnin 25 Au

5.3.2 ailunsinussyauiessnuanuAumilunsa vy waziiudoya
Pnmsldnussuurdniinisiauiwasysul jessuuinldszezuis wethumseitdywnisld

o

Nuuazyiuugnseuumaiauluynids Snnulidesndt 2 A% astazlutdesndn 25 au

5.3.3 Wamnguteyafiuinwn Taeddun1s Data Cleansing Tayalyal i
AsEUINNSATIRARY azans uily wiednguuuudeyaiiunulvegluanminiesldawdian sauly
fednnsesdayaitlignieavelidniiu nmsdanseaiiudnundila Active laitesndt 2 Tluszuu Coach
Online wazawnsa Tracking lérfiv3nuiunsidrsslassnste Welildgudeyaiiuinumiii

L3

Auanysal famunw danuvivadendemilulduselon

9

5.3.4 FamszuuLATe Ll evienaIndsiineddmiuinsesuy Coach
Online fififneamsassunisvauessssuulfauisoldnuldogrsnduarinulasntony
wmsgaina 9lUSen1sines Hardware w3e Software (f1#) uargunsnisionasitsuiuluns
sudunuiiisadedlulassmsilfamnsavieusuiuldegraiuszansaw lunsdiduntsianle
fufinamddsineidmiumsiasnsssuy §iuiedoiiiumadviersogmaildiuiidmsu

ARNFITEUUIUDIIUN 30 AULI8U 2567

5.3.5 giudnaiesdaniluiusesdidinnsadind SSL (SSL Certificate) nsainiinas

Ilaiu lnafiszasatonglususaditesnit 1 U

5.3.6 UI159AN1552UU Coach Online (www.thesmecoach.com) WagIzuU
Business Development Service (BDS) (https://bds.sme.go.th)’Lﬁéﬂ%’@mmmmﬂlfﬁd’mlﬁas:ﬁ’gmLaz
fiuszansnmlunsliuing 39 aan azvinsdweussuuiinnazanbeniiisitasianun
(source code AuanTRTBIsEUUTBAzIEEATD N WIluNTRALNTFUULAEAYEY 1 Asufulunisds
uousunuifFudeieinis) Tuaiiude Tasdfuididaaldselunmsdmweuszuudndn ua

AFudnseafnyauwnunsaniunsiasaurguueuwansiiun1suesszuy

(Wgswad Uszanuwnde)  (usamstngns yessswming)  (Wsamnuaissd 18nnsgans)
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5.3.7 Wawuazuiuupssuuivelisesiumadeulvsdoyanazuaninaluds
STUUBUY 109 @ad. 1ud aan.fivus 819 1Wew service U SME CONNEXT, COACH \Woutaya

AUsznaun1siu SME ONE ID (Hudu

5.3.8 syuudesarunsaldauldvugunsaldidnnsadnd (Smart Phone was
Tablet) MaszuUuUiAnas i0S way Android 14 TIUD950ITUNTUANINAVBIVUIATDN N NVU
(Responsive) iitoguasnrmazainlumslinusegunsaididnvseiindnnuilaldegnamnzanly
wieiiuansnaiy uazszuvazdesamsnsesiulusunsudiuiusied sghaesldun Microsoft

edge, Chrome uay Firefox luasduanan u fuduwouszuy

5.3.9 szuunisaseideunisldauunanwasy Coach Online fasausn
Wonlsatugiudeyares aad. 817 szuvau@n aan. 1Wudiu uavarunsalamadounisldoy

wnaanesuluguuvudldaualdle

5.3.10 dszuudrsesdeoya uarawnsadfuuiudoyafideniols (Backup and
Restore) wazszuunessasiunisiuiindayanisidilderussuu (Logon Audit) saudadaatuiin

Activity Log etlundngruudsininsiasuwladlalidesndn 90 Ju

5.3.11 SEUUNDI095UNITITIUNIY Line OA ARBAIUUTMITTANTQUalVE

dldaulainnndt 500 518 uaziuliaveualddrdmiunsdudunsnasnognisldnuiiistu

5.3.12 adamsiuiineiaudanldnusniustude Facebook, Tiktok Wugu

=,

5.4 N1SENaUSY

v 2

SURIAITUNISIRR nausUlEA UL MET daan. Tddesndn 1 a5 waysuiu

eZle

s

Wwiind aen. lddesndn 5 au Tadavihgiansldnuszuy dwiugguaszuu (Admin) uazeile
msldnuszuudmiugldon (USER) Srusueghiay 10 ga uazlugiuuy File gilansldau
5.5 nN135uUseAUsEUU Coach Online

Q"%’U%’wﬁaa%’wﬁ&;ﬁ’usmmﬁl,auawzwm eTudl 30 Auwrou 2567 launaen
swevnaniulseiuiinan gFuiassesduiunisdel

5.5.1 ATIdRUNMIINUYDIITUUgIudoyauarssuan saumaiwaiun Tiansnseld
nuldegaraides fanusiunsasaste lianugnesuasiivszdnininlagviinisnsiaaauuay
Ungeinwidatieatu (Preventive Maintenance) wiandsmesutlgmiiAntundonizudlamnny

Uy

(weswod Ussanundly)  (wwamsdpgas yasssumdnd)  (Wannuaisi dnnszan)



5.5.2 sipeufjuiimudannatszaunisliuingg (Service Level Agreement : SLA)

o

Vo

[ | ) a w o | v al va
UTE:Q?ﬂ“L‘:"]‘ﬁE]QJLL‘UﬂJ LLmﬂLLﬁﬁUﬁUUEQS&'ﬂUUﬂ IﬂEJL'E?JU‘UL'JBWWQLLWLQWWUWM&?UNWT@UT@Q GGIER

i (IR

Y

wAgSuTeugeanedl aan. Avualasdoludumiwsinsudangtndeniiseazidundail

YoANALTZAUNITIAUINNG (Service Level Agreement : SLA) luda91a1%1n1s

FEAUANY dorunisallugaanan Y2119N15 FEYLAINTNBUAUBILASAARIY
FUITIVDY INI5Y8 6. Tiusnns nsuAtaymn
Jaymn
U 1 : vimsvdnliannsoliould | wilaliygwiuwuuonsite | novaussnielu 1 dalus uasudlatlym
a4 v3sRemote Access | TWudnasanmelu ¢ drluafuuslesuuds
5EAU 2 unduvesszutliamnsald | a efumshinsie povausanelu 3 Halus uazudludom
Urunang alld Sedsmansynudauinns | Uszanua wie Twdiasanielu 8 drlusfuuslésuuds
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