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do rirr,runu o! t? gt{'rlJ (TOR: Term of Refe ren ce)

s' u Y au (
trr :'r fl r : a q rt{ t2! tcl n n ! fil#ri n r :#r-] : u n o u n 1 : St\'t E s tuo r rfi €J u

(Establishm"nt of nSfnN SME Service Center (Phase ll))

1. ud'nn1:rrauru9rria

4'r.J:v n ol nr: SMEs u{Jun:vernfr'uua-{ro{ rfl :reqfr cor ufi uu Tn u fi o r{Jun'jr Yo uav 96 tor

iaryfrqri'rr,rlo riol#rfrnnr:{1{{ru:r"'jlofruuv 50 uav gs t;{nr:6'r{{r!luvarul l:vuvrtortfiau

Lonarnd frl:ynolnr: SMEs a-rfizuarionria;r{ cDP odrrfiriErr{r l:vrrruiouav 30 fil 53 uav u'lfiarario

' ,: SMEs rYrt6"Lrilonrouriariuurrarrtulllfidliirulunlrrt'ruu'rrr rt rfi o r ua v tt Fr 1J ur.i 1T u o n I r n fi fr'r.i : v n o I n r : s M E s tiltd"trilo n r I

^ rpiratFl5u5nol0{1J:vtvlfl or

ri'rJ:vnolnr: sMEs u{rrunir fiua-ruavfirJ:vfrilBnrilqvrirulrirfroerrrrTultlunr:lt'ruur
rq a 6ltdl

rrr:uofrq ravd'rnruodrrnixrLrxlou:'rr uav eir duolur{Judrr{rn'ry'[unr:a aq!nr::xtrnrjlluqfrnr n'[#rtluoil

urd'rnrtrJ{nr:r;:rur nr:In u:u uuav tnj?ur uLrnflutol4frarrror ufiau

odlt:6ufi:uri f;rjufiorqrnnr:finurn?r!rl,lx.r1ua! (feasibility study) lunr:d'ooi'lqlurjlSnr:

SMEs rrwl:mnr:luorrduunl'jr{rJ:vno!nri SMEs lurJ:vultrtorlflaurira'trzuflryflryvrpirunr:trirfiwinr:

r1rll ornyrj'lEJlrulinr:/rturir.l3nT: SMEs Iourlryurrravola::nvta-ntol SMEs lunr:rdrfllr.lBnr:

.J:ynolpiru nr:h^ju:rlirqyfrnFiorTl-Juilrurrurinr:/qudlinl: SMEs ln ar:?rquTalrattnvnr:'lr{[ttl1.JQ1n

rirunarlfirarjru.:rulinr:/nurjr.l3nr: SMEs aur:nl:varurfiol#linr: SMEs fifin'lun:ounrql :rufil

rYunounr:tri'rEnr: ;t, ;il.r,,.rU*^ruqir:dou urn.,nd 4udrinr:/urjrurrur:Bnr: sMEs tuorufiau

dlrr pr rpri otfi orir rfl ulrufi q sl :varu!3 nr : SM Es :vuirll :v uu nalrfr n o r tfi au

!_._q, v4A6la4r- -t--__' t- ^u^.^^l^^.i' 94
nr:yr SMEs h^iarlr:nrdrfiluinr:"LuorriluuorotiJuqr-Ja::n r{rrr'cyodxr,rfltrionrrrlrirt5qtol

nfrnrnlunr::?ilndlluourern filvrrn SMEs finrrlJUrn6i'r!rnlunr:rrirfillSnr: SMEs turl:utilfltlo.lFll.Jtufi?
!s

6'rriun'rr:Lr{Jr.trjtdrirr,rfr surs lunr:udrfirrinr:turj:vrvrtorrfiuudut6'ffovriounlnrlrir6'l Inafi vrn

rfror:rurdoqaafrfrrirl1 uufrr qrla::nruaeirdloruranrveiruur-jlnr:airoonrLol SMEs firilntfid'oriru:rrv l'[u

ar11ro.ruoFrnr:eiroonloorrortururrraexl#r#u'jrFr?'r1.rartL'rinvrlnr:6rntia{vlu ttavnr:liro:fr06u1 tol

SMEs tlri{l:vruoalrfrnorufiau6u 1 u-rrioudrrairn'jrrLoriarr,rfrqturorlucij uontrnd nr:rrirfiwinr:piru
!q 

'a 
I q v 4 | | q -u 1-----i--.-.^^61^^^l "

SMEs 1/11!AV\]OO1Afl{r.JA LyrflOlJO.l?l{ lufl'.'l5ilielUr:vU'irr sMEs niliarvfrotulerlr'r4i :uvl-ldol'irl:vu'irl

lr0n1uLFrlJ01JtljFr i1U ( | UKI P:oc 1



toriruuotollLtn{lu (TOR: Term of Reference)

Tn :q n r :6'nr rirtro{qudl#rinr:{rJ: u n o! fl r: stu rs luor rfi uu

(Establishment of ASEAN SME Service Center (Phase ll))

6l d a c4 & ' & o6lva u 4t4 | | d u Aq I v5Mts LuttaLl.JO{n!ttmtu!yl lJ[Uy'111{YrJfitualUOlOvl'lLutnnnl:'v\9}lu'lvlL:.JtvlltvlUilnuy|.itu[t.llJO{vI9IlU'l

rJ:v ryrtrravvlTruurn6i:Jl:v ryroailrfrnorrduu rr{JuqrJa::nrionr:r::qrarfiarlttost.J:vtrFm tfl:leofroorufiuu
"u4

si<l
Lnuy a1nfl15nnu1 zu'tutnv!!'i1 ,.o.rnd,{tuhJ16"iunr:o-n6'lnudlSnr:^fi',vlBnr: sMEs lu

U

d,v
O'It{UUU:UNOUFI?U

ta9l tatau

t t nr:6'or6'.rvilrurrurirtfrurruoiruuinr: sMEs [[!!:?rlSlutfl#o uotrin:to-ar

o nr:tri'uinrt SMEs fiaonndotnlu

o aur:nrirtrJ{nr:rf r rriu{rufi u{Ju:cuutunr:tri'uinr:

SMEs

o nr :ldvrfvr ur n :o u rr l'rj : v f, vr6n rnlunr :lri'lin r:
SMEs

o :uuu:'rrn'r:[ravnr:tfiotlul:vuvnalrfrnoltquuola

ufl u q rJ a : : n e{r n''rp ri o n r : o-n nst o r r{ n : oi't n d tl

. n'uarvluuiru:norepioulir.i4rniruxu6ondul

L.z nr:dl uaill#nrn uonrur{lufrLrfu 3nr: sturs

rirlddr a to r:-gr r afia narlu nr:alvlutfiolriui nr:

SMEs

o nrn[onfluorqu6onl#uinr: sMEs tunrnuinr:frlir
o u d o i ;!d
rirl: r,ri a"lufr ufr fr n rJ : v t r n :u ur uilu fl r cirutr,l ni o dlu

rfi onaa':ru6ournufi or drrjrtrJ{nr:ri'nrurfitriuvirufi erl

nu

1.3 nr:n-nfr'r:suuar:dutvrfl z rilttoi4utiuinr: sMEs luorrfiau

. riolurrlunr:uinr: snaEs fin'nrrraoonfrosuuas

!:il1n1:

.ia , o v. vrr.r 16o nfrfr nir"['8sir ufiou nrtunr: d'n m-rr,rrir ul rufi
ia

Ft'ttuu{'ruFnuu:n1: SMbs vlt.ln1::?il4uu

a rafinuf,arrlruvlQ1niurlll:'rfln1i$avfl'):rfioltunr:

o-n m"{ uril u.i'r u o"r tfi u vr u 6'r ul i n r : 5 M E s fr fi n r : :r l
au'J

d'o{ o ro-el n r:l:v aru.i'ru: u14'ir rr,tri: u rrunfi'sri nr:

sN/r luorrfiuu

eJ0n1uuoljoutlgli1u ( r uH)



{oriruunto!L?rt{tu (TOR: Term of Reference)

s u t, au d

Ln 5 { n 1 5 Q Ft n{ rX 1J Lfl nfl U ril#li n r : fr'r-l : v n o ! fl 't 5 sM E s "[uo r rfi u u

(Establishm"n, of nSfnn SVf S"rurce Center (Phase ll))

Tn€Jfi nruvvir.r!adlufiarLrnnar{Lravrrr'rFrdorloltfiuu (ASEAN SME Agencies Working

Group: ASEAN SMEWG) Li'rFrrfiun'lrrr{rrirptornr:d'n {!ravrfiolT€nEudtri'uBnr:tuorrfiuur{rvfr

l:vnounr: SMEs dltoil::1ler:rnr:d'rndrrlflur,l-lvirfiu'rtfionr:a'fldur.Jtt,t',.utrl:1e6fiaorLfiuu (ASEAI\

Economic Community Blueprint: AEC Blueprint) firov6'olrirtfrunr:t#ru6,ruaiqnrulufl 2015 ruavtei

:.ro1Jr,1!rulf'tua Toar{rrin{ruri{rfiSiliarrafrqruronar{unvtura€.j0il (aar.) rtJufrflfrnto!ua-nhnrr
3 ! , u d ' q y-

rirrrlunr: !onarnt frrJ:vqru-rrfiu'ir uurvrxfi6fiqniunr:urrirlryvreirunr:udrfr{!inr: SMEs 6onr:n-l

nurilinr:/Tfi'vl3nr: SMEs luorrfiuuairulSnr:yrr6utnoiurim fll'rirar-J:vr,ru-onir"ldsiruruav16'01# sHlrs lu
3 ! e4rv da 5'd e -.,- 6l --.a----.i-..--^!.^<^^^-..Fr^.,^4^^P^-' 4 I a o ed
1/,rxryrlllrlryrLrJrnrro nurilSnr:Afivlinr: SMEs luortfiEru!udurmoirrisrovrtJuuniolfioaixrniorirufiovrir{':i

!-

airuteirfiuro{nr:1#!in1: SMEs rr:rrl6'rriu rfrpruflurrfiuanuJf;'aunrrlfroruriurj:sar.lnr:rfutavnr:rJ lGfi6
i o qv a
rttao Ltnr: hrl5nr: SMEs

2. ?aqU:vd{n

rufiovliruur:v!ua1:autilfl z riltqlpilunr:tri'tinr:{',rJ:vnoufl'r: SMEs'luorrfiau

3. 1JOU[tJnn1:d','t[fiU{1U

3.1 r.J:sarulrurilrrruvvir{tuia''rufia?Jurnfla1{ttauturouololtf,u! (ASEAN SME Agencies Working

Group: ASEAN SMEWG) ufio:vr1r1nna (Resource Person) lovrtJuq]rJ:varulrunr:riruf,ufron::llu

rJ:vrvto 1 nrtqjrilr,rrjrurrurilrail SMEs "Luorrfiuu To'aorfroot#oirnolttvtuttri Resource Person

d'rnrirrfiru

3.2 :?!:u.rdoqnnr:t#r:3nr:uri SMEs rorr..l:vrvrsarrf,ntlo'rtfiu! r:ufi':doqaurirulruttav:'tufio

4'L#rinr:va-n:ranvuduornr:1#l3nr: rrurvrrnr:'[r.i'r.linr: ttavfrnurtfittriacl:vuv]flnrovtr-llunr:

lri'r3nr:luournn:rrfrr nn:vrrlur fru3ri:vlutrjvrrrnr:6r nr:a{Iu ttav{olafiifiarriolrir.lrtrl

nr:6r ta5ortfi au uavl:v turtriuo:orrix 1

3.3 anirller:{a;r{:y!! grJurr.lln'r:virrru grJrrrrnr:6'onr:trudo4a utav:lttllntittao{zuato{:v1JlJ
,a

ar:alr?trl u rrllcJe{ r{rr,rilt#rinr:fr'l:vnounl: SMEs luotrfiau "Lu;rJtulr-r'uol Cl.oud Services Tqu

l#rjr rauo;rJ !f lJlJ fl ''r: uaa{ ru a (theme) odxrio a z y)*uu f,,r4ul

t0nrylol0utll9l 1'ru ( uH) Proc ?
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do ril,ruort o! tfl Fr.t'tu (TOR: Te rm of Refe ren ce)

s u Y ar, (
[F] :{ n r : Q Fl Fr.r r? u t% n a u f[#ri n r : rirj : v n o ! n r : SM Es luo r rfi u u

(Establ.ishm.nt of nSfnN SVf Service Center (Phase ll))

6'onr:rJ:vrpLirrLriuvrirurrul#rinr:tortvuuuavl:vrvrtorrfiau ufio:rr:rrLnrrrfrornr:lunr:ld

riornunv:lu!1Jr.JO{:v1r!fir:fiuLrfl z iSrttoi r{rvirl#rinr:fr1:vnornr: sMEs luorrfiuufiU!U

ryrrvarnirnrrr6'ornr:kjmu vriorvrsrrJirrJrrirrln:{d;r{ro{:vwlri':orirrirn':rr6'ornr:rirndrr

drrauo:rJrrrrTer:.raix:lruuunr:vir{rullo.r:vuu:lttu!n1:o-onr:orudora ttav:ltur!nr:ttan{t{a
!UUdlU

. 4 q t q Y '! , d
lJ0.t:s1_J!alSautvrFl / L?1JlcJn Luttnilu:vlJtJFrfltuvl1{lu?dluna?L'lnfla1{ttav?lJlou01.l0lt{uu

(ASEAN SME Agencies Working Group: ASEAN SMEWG) t ofrar:turl#dofieruf;u uavfilfrrliutol

ooflrrulJ d'orlirrulrv,loirr{rr,r:nn:ondouavr.:6rfnvr:ofindltrrooutad rtav:vru:rr:rrdouaurr!U
A < 4 4,^
dudnvr:oilna (Onl.ine SME Servrce Data System) ra''tr{rrairry'rJ:vno!fl't: SMEs ttavffh.i'l3nr:"lurrri

avl:vrr,rrro'rrfieru rfiot#nr:rfir:'rr:udoranr:lrfruinr:rrri sMEs'luortfiuut{lu!rn:orutdarriu
!4

oonrr!1J:ylJr.lnr:6'nnr: nr:l:vrrana rrnvnr:r3il1:filtldo!a"L#finrrltaua?fl r rionr:oinrfruuav
4!

firdunrtluuriavl:vr6uuaver':rr6'ornr:torrir-J:vnornr: sMEs uavfr"lri'u3nr:fifil#linr:"luuriav
!!

rd
1J:utvrfl0'rtljUu

d'ervir:vrrar;auryrFl z rSrkci rirviut#rBn1:frlisno!nr: sMEs luorrfiuu fia'rlr:nrirrrubiru

:srr Cloud Services drovololfinruallG d'.rfi

3.8.1. :orirnr:lir.iru?Jo.r:u1r1J PHP tunv MySQL tei

3.8.2 fi:vulr.J:vn?ariau!1r Cloud Computing ;irvirnT:firriudoq1a11rt1 odrrr{Ju:vrlrl Iqufi
q o 1v - &

n?lila1Lr't:61 Lun't:vr1{lu lo0ul{1t0u a{l-J

y , - ,1 ,s & v | !o Jo fi'r ! 1: fl Ft1.rv'r?J 0la tt! ! v]? L1_J Lq u F|: { Q'rfl Lu0 v r lta v? 0la t r ? a 15vr}.JVr{ 14l.J fl

(Simpte/General Search)

. arrr:nfruurriornrurrrev,nura'rso{ Touarilr:nrirraunuiouttritr "Lunr:6uvrlei rriu
vt&ru4riuurmrrnarriovrr mrrrlrriufr nrrrir;irn'ry Fr'uJ:luautoaotorryttau (Advance

Search)

o arilr:fl1:vxnar,Jauauuiaordo:;aafrfrrorr{rruavrioultrirr l fiqnhTlunr:riur,rrr-ioa"64
U

36

37

3B

?0n rul-Jolr0utlair1-] ( uH) P>oc A



doriruuotollttn{1u (TOR: Term of Reference)

r v { cq 4

LFt : { fl 'r T e n n { r? 1J r?J n n u flri'ri n r : firJ : v n o ! n r : S tr4 E s tu o r rd u u

(Establ.ishm"nt of nSfnn SUf Seruice Center (Phase ll))

3.8.3 arrr:n:osYrnr:r::orio4a ifior,rr urav:roav16uorlu:rJuruurortvidrrrrrirrl (ri|.e Format

Flexibility) ti'od.ryouuud'rdnu: {onrr:r rr1:''r{ rfiolri'arlr:nuaornat6'oeirr6orr,r{u

( R e p a g i n ate ) rua v a u r : n 6'o n r : rir rio 4 a t ur o"[r,r qjt6'

3.8.4 arilr:n:o'riunr:r::qrio4anril 1ioilnrf,ur do4nnrrtnn*outrar (animation) ttavdorautul

!aFrl.rteru tm ultimedia Outul

3.8.5 fi;rJuulnr:uao{ria (Graphical. User Interface) tdrruiru uflufrn:rYuffld (User-friendly)

r,ix rut6'o dr{:xn t5x ovriual-u Tor u

o arrr:n:orYrnl:ttaq{rianruro'rnqu ttavnrulvnrnr:luortfiuu ttaval]l'r:0LLaq{tia

drrair.r nr:rrrjnnrurTnald:vrudr uulanrrgro'r nnurirr,riu nr:"[drrururn6ornorfir unoi
4v
to

. drlr'r:nttdexzuarflunruro-.rnqudrvrfrnr:t{.rruruqr.Jn:aiunr6oufivrnvrltt!urir{l

(Mobil.e Device) ld'

3.8.6 aur:naqrJ:1u.rlur,ranr:l{.:ru afifinr:riuntdrrurirttollu:vo'rhqa (Modul.e) Iouaur:n

uraoxzu a r{JugrJ urr:r a u6oulfi

3.8.7 fi{fioriuvrlrnr:'[rirruodxrflu mouurrooutarj (On[lne Step-by-Step Procedural. Guide

to SME Service system) Inu{onir rfl un rurlv u ttnvn lu1 o'.i nqu

3.8.8 fi:vllnr:alyvut'uuarr8nri"td':ru rnto"Lrrituorrarrf,ndru r{Ju{r.l:vno!nr: SMEs LLnv

ia, qy 4
arrilnaruvr ttJurl Lul5nrt (Service Providers)

3.8.9 aur:n:orirnr:ldrrurorei"ldrru a n{l uravaur:nriruuerfrvrdrirrairrirr,rrirfi{ilfrortor
"[unr:rJirr.Jlr{a4a"[uuriavn{lnrlfrvr tornut6'Irru:raavt6uan?rrarilr:n:or:-unr:ldrru

o v wv I

r{r r,rir ry"ldruria v n{l me 
6i,4

fl0nluuqto!ttm{1u ( r oH) Page 5



riorirvuorto!ttrt{1u (ToR: Term of Reference)

s u Y, au 4

Ln :{ n r : Q n n { r? u rq n a u flri'ri n r : rirJ : v n o u fl 'r : S n/l f s'[u o r rfi u u

(Establ.ishm"nt of nSfnn Snllf Seruice Center (Phase ll))

4 v v | ,951v ^ 
5l 

' | 4 
'. 41il1:na!nutOlJat0{14u?u{lu / il114!:n1:LutLnav!:sLFluFnuFl?'t:Jn0{n1:10.1

!!

4'rJ:vnornr: sMEs fifitri't,;nr:luuriavrJ:vrvrtorufiuu uavfirfiu':dornir-rrtsrnr:rir
d4ud

t6:o'r tfl uu :?rJvr{ 01 tfl uuttav!:v tilfl n ta:alnl.i 6l
!

. aur:n:-rm:ruti'rrar:fi rfi urrfiorri'u sMEs

. aur:n:o.rirnr:fioar:uuru 2 vr'r{ 6o arlr:nirrirtonr:totdrinr: raio nr:dr
v ' "J:vnornt: SMEs riotriaTl#uinr: raSo#r.i:vnornr: SMEs dlfl0n?1!:u14?1{ryU:vn0!fl11 5Mts no s u

{onrrufi.rfrl:vnounr: SMEs 6'rarYutol nfolvTlaur:afrnnrrLr-J:sr-frn'rtoLLauzua

i^<q rqnas| | | d u dt | | d

. fi:vur:r.J:s6unvuuunl:uinr: (Feedback) torffl 3nr:luuriavl:vtunortfiau

o arltr:ndrtauo:ranr:fiurirunvrinr:torfr'rJ:vnolnr: SMEs (SMEs Product and
!

Service Directory) "[u;rJuuu:vu!n1:nalq6rdnlu:finei (e-Market Place) Tout#
d a' s " yulul:vlvrtortfiuu41il't : 6r : v! :'r u a v r0 u qq: n o n 1{ 5l lta u L0 n 1 avr 1 { n 1 : n1 n'] :a.i

94d'9

, i9t0{1t:1uaut0un!:una!q?u
I v -g0u'r{u0u o{u

:raavrdunq:fioluartrqirtI (Business Directories) fiartr:ntfiltfilartr
16'luourerm

Iaururq:fr orir.r 1 (CLassified)

fi : v r r n r :i rn : r vr,idr vr iulo n r au r r o: fi r n r : d'u ni o : fi o ua v o I ar rio rJ vr r u
I U3 I r

fi :sw nr: u6'r rfi oul#ffldvr:rr fi r nr : rnd outrart o tdo4a (Data Tra n saction

A[ert System) ajru:c!!oFrurrudtanu:ofrnd (e-mail.) drffldrinr:!i'
4 \V

a{vtutuuuL')

fr:vrurJ:vrrazua

SMEs lu e-Market

vv99t
tta u a q lta q { a 1 n ! n v lLuul 0 { : I u Pl't fl 0 { hl u : u n 0 ! n'] :

?J0nlvuolj0u[1JFl{'ru ( | uH)

Place (SME Store Score Ratinq Svstem)

Page 6



do rirr,ruprt o! nJ Fr't'tu (ToR: Te rm of Refe ren ce)

s v Y <u
rFr : { n r : Q o Fl.r r?rJ r{ a n u flfi'ri n r : firJ : u fl o u n r : 5M E s luo r rfi u u

(Establishm"nt oi nSfnN SVf S"ruice Center (Phase ll))

a1x.J'r:nil:vxlrar.Jaarn?iolaafr6fiufiarn'lfurirruavr.-l€nr: loruarlr:ouao.r
4Y I Y 4 a I , a Y 61 V , 4 d

zuato0ur{1,J0u z :utt1JlJ Fr0 fruPl']/1J:n''r:tlj1t14il [|au flLFt'rl!:nr: 1]nr:
U

a{!a:iln1:1ru

a M : n i o { ir n r : r.J fr uJ F u u ufr l r F l u fflt do r a "d r r a r : t o r ra rir u t r u fftri'u3 n r :
Aquo& A -

t1,! o 114 X.l t l.J 0 v 1 11 Fr ?',] l.J fl n m 0 { LL A v 11 Ufi }.r U
!

fi1tJ'l:6rrr.luunirirIaI:firfiu':rfloInil sMEs tlej{fftrir.jsnr:fiaIvrvu-l-autei

a'ril'r:0ri{riori"tdrinr: (SMfs ReferraI System) Iounirun:vl?!n1:l:u].J?ahafi

arrlr:flrfiolrlurruavruuvrirffldrBnr:huilry"tfi'!341: n:rfirnrrr6'ornr:16'Ioa

qv6'o.rr ollurhja-rvrirurrudrrair sMEs tuorufiuuodrrriou 10 vtriru{ru rav

ra rjr u r r llri'ri n r :"[uo r rfi u u 5 0 uilr a l r u lo n o r n fll#a ] r r ; n tfi o rla rh-J fl1 4

1 3 n r : fr'u ri o r u,l* o"Lri'a r r r : n 6 o n u | : v ffi n r : 6 o ri o tl : v a r ur r u o't n ri I rt6'

. firrfi (Forum) rirrairrarirurrueirrair SMEs unvurirasrul#rinr:luortfiaulunr:
'! 

e I d

rranrlnuuloila !5uA!nl:il rravrru?vrxrj l-6fi6 (Best Practices)
!

tv

d q &q | ,. lnruaur:nL!nri:o{5rnr: Back Up ruavnr: Restore vxLuarutorttoqla (Data)

tua u uo il a tFr eyrr ( A p p t i c a t i o n ) lri'a r l r : nttl r utrio d x a u \l : fl:

'i ^ d v 4 v ^., .qv tqv qto fiTJrt0!:1Jr!auuaflonl:rtr0{10ha (Access Rtghts) tl4trntJtlj.i1unq}.tFrr{I tfl

o drilr:nll i! rr-l 6uu rr,lr rfr r urffh :l rruvrir rix nr: utfl Fr{tia utav rirvunnl:ttaa{ t] a

ro.r r vrrtluvfirootri ntr;rJ ur! (the me) fi16'ir nrrr u#utor or nq'irr

YX ' 
q I v vr{u a?!{rufiuuaquryELLa:s!1-J Lu:v14?r{n'r:a'rLul-J{ru:uuLauno{4ril1:0au!fi1-{unr:

rirrru'uor orua:vwluiluavtduorrr:vixrur.Jf;ndourix 1 t6'rird :"n
r^Y'" /\-/
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do rirvtuot olJ tt Fr{ru (TOR: Term of Refe re n ce)
s u Y' au1 6

LFr :{ fl r : a n n{ r'r ! tcJ n fl u fl#li n r : frri : y n o L fl 1 i SM E s luo r rd u u

(Establishmunt of nSfnN SME Service Center (Phase ll))

(Appl.ication) 'lurirutoreiruB:r6'unr:virlrutoi (Defaul.t Data and Defaul.t

Application Back Up and Restore)

arll'r:fr?ilnr: Back Up tunv Restore tt!!:rutdot-ltfi

:o.r :-u n 1: tot:' a rdo ryn (Data) ttav ttotr,J A tndu (Appl.ication) rfi o n r :rir uloutrJ f,r
| 49 v A qv

0! n:ilar:o{ljor]aoul ro
IU

3.8.10 :vlluavrSltclriov6'arfinr:r,irqrufifin':rlrJaoorfiu fi:vu!nr:flosniufiavnsdrFnvr:ofrnei

:u fi r n r :fl or rYu n r : d rdo nr ur u v rio nr ulu;rl urr rir r 1 ( s pa m )!

3. 9 rir ufl unr :onvr u rli uu Domai n N a me tor riltcJo{ hi'aur :n'ldrrutrir{Ju:v uv Lxar 5 fl

3.10rirrf,unr:rdr:vru Cloud Service fifi:vrur{rraiunr: Back Up LLav Restore

3.11yrnfi01-r:vurlrrl iurSltcle{irlLn-uvrirarrudruair SMEs uavvrilrurrulri'rinr:'[uorufiau

3.12 rirdoryaki"Lu:vur lravn:?a6o!nr:rirsrutfio1#:vwaur:ntdtru16'odr.ralr:ni

'

3.t3d'orniulr Hardware rirr,riu6'oufir Back Up r.rot doqla (Data) uuavtuonfitndu (Appl.ication) tfionr:
du

tnu:nur

3.140!ix.rnr:'[d rravnr:flura;nur:uur-r r,rriorvr'ro-prviruravi'oeirronar:Inr:{a;r{nr:ooflrllllJislJrJrixq fi
4U4l

tnardol (utlu Source Code, Data Dictionary, Dataflow Diagram, Entity Retationship Diagram t{Ju

6'u) rfi onr:q utainurluournFl

3.l5rjrrauonanr:rirrfrurru uav;lultlllo{iu1J1Ja'r:aurvrFt z rirtto{'lri' l:vrlrneuvlir{ruiarvfrorurer

flar{LLavturodolortfiuu (ASEAN SME Agencies Working Group: ASEAN SMEWG) rfiot#firJ:vr1rfi
ad

1rFrLvLJ1J01-J

3.t6rJfrrJ1r:v1J!ar:auur,ro / rirttpi srrrrfrrorfirJ:vqrnreuvvirrruiarufrqrurnnarruas'uurndor

ortfi€Ju (ASEAN SME Agencies Working Group: ASEAN SMEWG)

3.17r]:vtrfr'rL 6:vruar:auvA6 / r5ltclel"t#ril:vno!nr: SMEs luorrfiau oeirrriou 10,000 :ru t#16'

- 4 v 4 \ y - < A v v4 6) ,.,. ., .,..fuv:rr flrovnor:ufrr nr:r]:vtr#rr,iuouroa5rrnruidn tuavau"Lq (Visibil.ity Building Campaignf;4
(_? /

1rOntuLo1la1lLll9li'')l-J ( | oH) Proa R



rio rila uqt o! t1J Fl{'lu (TOR: Term of Refe re n ce)
f u {' a\ 6

LFr :{ fl 'r : o Fl 0{ t?lj tfl n a u dl#li n r : ffr-j : v fl ou fl 'r : SM Es luo r rd a u

(Establishm.nt of nSfnn Strlf Service Center (Phase ll))

l#n:olnrqldr SMEs siru?uFr-.ifindrurtu 1o r-J:srvrtorufitru ru vfrorrranrnr:irrzuanrlildrrEqtor

nr:l:strair 6n-r SMEs nrilqirurud'{neirrt6'

3.18 rauorruvururyrr'[unr:uirar:6'rrn']i:v1J1Jfl1:a uLvlt / rirttoiodrrrirduqiruruoeirrrioeJ 3 ttutvrr {

ov6'oruJiu!rfierrlrio6?iorf;a ruaviuo:rvvifirnrrrr{JutrJl6'vrrroiruvflrarn:uaunfl:vrr3urrirr'1 lu
d9

01tl,uua'tu

3.19rj:vniunr:ririfrulruro{:vrrla1:aurvrrl Z rSuttsisiruxu 1 fl oufilil 3t durrru zssq ,"odt,

:vu'jrrnr::-urj:vriunr:rirrfrurru riiu6'rrrirrfrunr: fr'orn"rtfiunr:r{r:oldoilatuas:vutttuttl:rut6ouU!

(Data and System Back Up)

fr, rJ : v n o r n r : S M E s lu o r ufi u ua r rL r : n ttr fi t n r :ui n r :16'u r n tsu

OA
5.

?lurnl 2557 - o'ulnl 2558

6.

o 4" -!
tU't $a v FtO.i Qovl'l:1 u{1unl!iln1uuFl o{u

(tnception Reporl) Toru6'q1irrflu;rlrri:rniorurrl'ilr4ouotufid qi'ruru s qo dlfi:ruavtduo
tvaoeldrl:vnolrrtan:o!ttu?Flo ttzuufl1:fi'ltuu{'tu !!av:vuut?41fl'l5o'ltuu{'luLFluavt0uo

o.z rrofi z nru"luiufi 31 qaln! zssz lorafirJ5nurfi'old.r

. Mock Up n'rodrlto.l:vlJ!41:autyg t fivlqsd

. :rulrunr:fin*.rYunu',0 (lnterim Report) Ierad'enirrflu;rJre{rvriorr::ndo4aattufi6

sjruru s rlor drfi:ruavr6uoil:vnoufr'lu:ruavr6aozuanr:pr'rtfrulrunrl{ta z.t - t.o ,nu'/

fl0n1uunla!!1Fr{1u ( | uH) Peop Q



do rirr,r urrt ou ltl el{'t u (ToR : Term of Refe re n ce )

s u & <u 6
ler :.r n r : d'o d'r ui ult rr o u rilri'ri n r : firJ : v fl o LJ fl 'r : S tu r s tu o r rfi u u

(Establishm"nt of nSenN Snllf S"ruice Center (Phase ll))

6.3 rrofi g nrutu;!fi 30 Huruu zsse Tnufilinurfr'ordr

. iv1J1jfi'r:6urvrrr / r5ultp{ rfinrualr.rGn:rnudo 3.6 - 3.1.3

o ir.r:rurrunr:6nrgra alq:ai (Draft Final. Report)Toej,i'Frlirr{JugrJreirvrYorr::nrio4a

altufid siruru 5 rlrr fi.:fi:ruaur6unl:vnor6'ru:raautdunruanl:rirtfrurrunrrdo 3.6 -
3.1'3

. rvlJlal:filJrilfi / r5lisgi .rfiqcualrifrer:un'udo 6.3

o :rurrunr:6nura ar1:ni (rinat Report) (nrurtuu) Toruo-orirrflu;rJre{lnioll::1

rioqaallufifi ,iruru s qor fi1fi:raavr6uonJ:vno!frruzuanr:rilfiutrunudo 3.1 - 3.1,9

. :rurrunr:finrcra al1:ni (Final Report) (nrrcro'rnqr*) lorac-orirrflugr.lrrilvlioll::1

{o4aaltufi6 si'ruru 100 qel fi.:fi:raavrdaorr.J:vnoroiruzuanr:rirtfiulrunudo 3.r -
3.19

7.

nr:sirurirdxfirjinur ovuu-irriJu + lro 6o
v

,atln:!n?ltnl!nouttnr:dllourudo 6.t Terat nruttiutolorn aar. tt6'r

7.2 uofi 2 rirr,ruq{irurir6'r.riouav 20 toreirdr{vt'rvt!e, r ofirJinrgreiltrutrorfi 2 n:16'rusnl

liaultnr:eirraururio o.z Ior utfrilnru ttiutor.l or n aar. ttf,r

7.3 lrnfi I rirr,ruosirurirdrrioaav 30 torrir6'r.rrfrrralo rfiofiriinurdtiil:ru.irunr:finuraril

arq : ninr :r firu nrlr il o utt n r :eiu o u r r uila 6.3 Io utd'iu nn u t#utor.L n r n a ar. tt6'r

.J o | | v v ^^ , u !' tr i 'o | < a d

7.4 {?ail 4 nluuorolurir6'rriouav 30 rorrirorrfirutto ulovrrJdnurril:rellrunr:rtnutarjualg:ru

nr : u fir un r r tl outt n r : ri.ru ol q rurio o. q Tn ut6'i! nn u tfi utott a 1 n a fi '1. ttfr?

ri'rdlunr:cjruriuuriavr?q fia?. rvra'nn^uniri'xtiiouav s rfio:rl1{rflur^l^urj:vriutJa{1u :^tt|
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doritruorto!ttm{lu (TOR: Term of Reference)

In :r n r : q'n fr'{ riutcl e{fi u dhiri n r : fr'ri : u n o u fl r : sM E s luo r tfi u u

(Establishm.nt of nSfnN SME Service Center (Phase ll))

e. nrualrifirorfiGnur

B1 9U4

(e-Government Procurement: e-GP) frosalrvtrlaulu:vw6tFnvr:oflndrLoln:lriruflnaxfi
d q d 6v v 4 v v

txlj L?Jr|6UUlJOilAaOCJOa Aar { n 1n: fiu!€

ri ru r6'ol:-l dr u n^ur.irurirufiriurlr nournr: riu urinr::-rcir u tiuuriav nirfirfilarirhirfruarr
lou!

4 | 4 ^ 
44v

v}jlr1J1Yn tU1010:!A''lUtUUt{UAflfl !91

a v "' i'rurur frortilodlurruvrtlufr'1":.iuaexfrufi:ruiu:rusiruu6ouarxlieufi:ra:-rUfllnnfiilAUt?1t1J1Jni -- u d ! v J:1J:'luil'lu?l)OLl'61t'l'l1Jlo

:r u dr atri q n 6'or n :r.lfiruluar :va'r dcy

ruavr!'rndolr y6o firoorvrvriuutinfuquri'ilo4afirJTnur n:u1r:r.inr:nr6'r raio{ritrflulnr:lnr:i'ltt

firrJ: v noreir af,frr nnafrfi o rfln rJ:v nou fr onr:firjinurfil ooruv rC uuliril rruei'ilolafirJinurvtn9!!!q

sa9

e!

I vv4 A u 4 I | 4t uA4w- 4q z^e- ---,4- 4
uo! |!auto{yn{:']lnlSttavLnL?ul-JlJotta?y50LlJL!1rilvlLFl:utJat0{nr:A{Lv1-JFlllFlnau:o!FlnAA!!19

a, ,X 4
L! 1Jilil{{rUFl't:J:U lU UlJt0.1vl',l{:Iu fl I :
y u I d, yAa , s 6t v a ,A v 4 v  Ivu ,4 a qv v A
n0{LxtL!uzuyttJtJa!:yLulJ1-J:?}Jn!aur.tuulJ0LA!0:'ru0u tu ?1r1/rLo:1J141-J{fi0tlj6ulJ?U114!1JlUUU!

alrdt9ovdt
lJ0tauoalna'tun.il1.Jd{tfi:!?aluna?Jl,J''rnflar{uavtulqu0tl 14:0t:.Jt1J1-JtJn:vvllnl:0ut1Jufll:

dl

lJ FtlJ ? l.l fl ',t : tLlJ { fl U : I n I 0 U I { Lt-l LJo : : }.1

v uva, o)qv ^ d v v il
t 0 ta! o Ln r.J n r a { !v fl a v a il fi n 1 1 ! n }J fi u t1J 1-J I r u!

l' zuar ruuua sl :s a! nr :flflu6'1!

8.8.1 nr:6'orvir:vr:!fir:au[vrFl Z u5llcJpi

8.8.2 nr:hi'r3nr:fr'l:vnolnr: sMEs

B2

B3

86

87
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t0nrvuolj0ullja r1L ( | uH)
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rio rirvuotolJ lll Fr{'ru (TOR: Term of Refe rence)

svila\6
ln : r n r : d'n d'r ri ulfl er fl u rilri'ui n r : ril : v n 0 ! fl '] : s M E s lu o r rd u u

(Establishm.nt of nSfnn SUf Service Center (Phase ll))

8.9 fir.1nrarn:{YufiotaruravpirrfiurruTn:rnr:frorfiqrurofiuasl:varnr:n5luarr.rrrix1 tririoun'ir
e o -gt0nlulo Fl{u

(1) {o-onr:Tn:rnr: 6'orfiqru1ofrlririrn'jrrJiry6u'rron uavfirJ:varnr:njlunr:r{Jurfrrrarjr

Ier:rnr:rrufinrgrid'u ruavl,lierur:vllaliauLvrri z riulc,p{ lilriaunir 5 In:tnr:

(2) {dra{o-onr:Tn:rnr:6orfiqruqofrtririrn'jrr.lirycyrTvr i{Ju4'fir.rarruuuav!:varnr:nj

ufiardolnilnr:t#l3nr:tri'rirrjinrcrurilir.i:vnornr: SMEs uav/vrio nr:ii'urfiorriu

sMEs lu:soiroltduu tririoun'ir s fl

tl

n'jrr.JBryryrni rfluq'fizuarruuavl:vaunr:njrfiurrio.rri'unr:o-rrvfr:vrrar:autvn tririoa

r-41
fl?'t 5 u

(+) {u urtrryrirunr:rfirrio4arfionr:finrgrio-a siluruoejrtriou t nu d'olfiqrulofihiairn'jr

d at v4 

t 

' 
dd v v 4 4-.^y^-.^. ^; .^?s/q

15ryrgrm5 l{Jurylu.larrurravrJ:valn1:ilrnu?rl0{rlunlirlnultn!t0ilat 0n1:flnu1?auLu

:v6'rorrfiuu hirioun'it z ii

(s) fitir urini6'ufi fi rJ:val nr:niluartrfi rfi urdo{ tririo un'ir t rru

(o) d'rjrutunr:6'orir:vula'r:autvrpi u riutqo{ lurj:vr6ufirfiardo.l tririoun'jr s nu

s. i6nr:6'ndrr

rirrinrrudr rairiarrafiorulqnal{ravturqdo}lovrirtfiunr:'ir6'rrfirjinrgrlorui6nnal

10.

firjinur 6'o.rniorirdo rauosionruvn::rnr:rir rfrunr:6'xfirjinurTo u6'orr,ir !o fla'r: uu nLtluqol

dorauofrruryerfrrr uuavroldouauooiruilFlr rLavflo.rtonar:vta-nqruodrlav S qor (6'uariu 1 r1o uuave{rtu1 4 qq)

64

fl0fl114UO1J01Jt1J0r.l1U ( | OH) Page 12



doriruuotouttn{ru (TOR: Term of Reference)

s q & a\ 6

lnr : r n r : i'n n'q ri r'Lt m n u ril#ri n r : firJ : v n o ! n 1 : 5 M E s lu o r tfi u u

(Establishm"nt of nSfnN SME Service Center (Phase ll))

10.1 tonar:va-flfllu4

. o a.j.j,< c, aq
I 1 \ le In<n rrnr^c J:ll19,l[UUUglUnnA\f / 5Er rdbbrrrra 

"

v 4 A d a v 4 A vv Y1 4 .i v4 v 6l I Y
141.J.tfio1J:Fl6UUAU0 ![U1J:1UtOn::[Jn',]:rJAOn'r:tJtJ0'rUlAn?!q].JttAvUrut:',rUtJ0tJ0014u:'lut146U1\:0].1:1J:0{

oY
a1tllnnn0.l

(t) r. 6o16uronar:udnfi'ruufla{anruv"Lrirr:rfirutfiurtviruonal:Fn:r iu!t{ to.t (1)

duduarurlttuton ar:do tduo ttvru

-ivYa\^n'tulanlt'vllJ v!:olr5u:o{altul0nno{ .;{dJ! u (l't (

\_/

u 4 4 v I vv u4 0 v v o I

!nnn !fut:'rufl 014!axur.i Qonlr rylo'rulan?! qlJ v{:0}]:1J:0{a'l tu1 qnn0{

A U O V 4 6 u o v q v1 O V 4 u 4 aa
lJ. lJ:19yrQ1nOU:01J:19ytl.t14ltUA1nn LUUUd1tu',l141.J{40:!:0{n1:AnvlVtljUU l.JFrlJnnA

(4) rarirf;oruan{nr:eailurfiuur{tufir-tinurrirnud{oilafirjinurn:uvt:'t{n1:na'{

(5 ) ra a-ngruzu a s r utua vrJ : vau n'r: flirilu

- nr:a-o?i1ivu!41:auwra / uivl"dd

- nr:lri'rin'r:ril:uno!nr: SMEs
!

d av d d Y a 4- n1:6nul?QUil!nU1r0{n!0'ltfluu

(6) rona'r:du1 Ldu udnoruuan{fin'rusvr'r{n'r:riu rirtur"trvvt!'uuilrriltti drtur

rio riryuocJou ttnlru (TOR) Page 13



dorirrauorio!Ltn{1u (TOR: Term of Reference)

I 9 u q |.d 6te a Yt -.,- q d
Ln :{ n 1 5 Q Fr Fr'l t?U L6tJ nfl uU [14U: n 15 9.t1J : u n 0! fl 't 5 5M E s LUot tqj U U!U

(Establishment of ASEAN SME Service Center (Phase ll))

vva
1U.2 tO{fl 0 IAUOFllUtylFtUFt

Eidudorauo6'orolovir{ouauo6'rutunfrn druru 5 to r.J:snouoiru 6'ua:il 1 ter drrur 4 tor!1I_i

I v v -XlJ:Vfl 0uO?UA1:sd'rn6U9|1.i'lOUlnUOU O{U

(t) Ltu?vr1{n1:rirtfiusruTnutduot{Juru?6erluyxrJ uGfirulrvar n1:rrtiutnl: rav
oa4v^'^i+fas
fllluu.l'lu 5?:Jfl{10tau0[1.JvLv\|tJ[n]JvlPr?:Qv]J[u:v14?1{n1:Fl'ttuu.l1uLn:{n1:

( 2 ) : r u a s t6 a ori6 n r : n"r rfr u.i'r u n'r il rio ri1 uuar o ! rr n r o.r.i 1 u

(3) ritrun:vusr?aluav fiortor"Lunr:rirufiunr:toruriavfion::r

(4) fi:rudouoarn:fiovirfintolln:{nr: nr:ril{filrru Tou!narn:ua'novfro{firond1:

uao{l:utF q6u?efi rJ:varnr:nj ruavfirarirf,oa{u'uri?ilil-ifiotorluTn:{n1:Inurvururirufiirfiortor nfor
I

dr uurl-m:l:v sir fr"rl:strturo{u nnttfi rdriurTn:rnr:

1 o. 3 {o{do rauod'1u:'r Fl'r

94YvAYYoalivoYy

fluul0 rauon0{ uu?J0 tauoFl'tu5'rnlna0q:v us L?a'r nt:Fl'rtuu Ln:{ n1: LouoovtllJ0 rauoo11.J

:1n1 dluxu 5 r1o rJ:vnoldrtr6'uaui! 1 qo rirrur 4 to ulasfiorfi:ruavr6aorodr.rflou niriotld

/r\ ^s- 
| 

' 
| 4 ---4-!--.1 ----.( r I on:1 n1a 1{n0 ro0u1J0{!nnl n:nl{'lvr:?rJ Ln:{ n15

(2) sirurtr nu-16ou (Man-Month) tosqnarn:"[uriruvrilrrirrluavuoa:?]rllo{riurir6'rs

vt{v:Jo

(3) rirtridraloan:rrirrl rdu rirvrrr,ruur6uil'r.r rirfivl"'n rirrir:ro rir6'rrr,irronar: nirqrJn:ni

drrinsru rirtricir utunr:d'ord'lrLur ufl ufru

rotr 4
(4) nr Ltaluou"l

(5) uoo:rltorrir6'rrfil5nurfi:rx.rnrGrufrr d'o.rrauottJu:rnrrdur (l.ump sum basic) Toruar

v v v a4 4 o a .Jd, v u4 dt d n
il{F|'lLatt[avn?u1J{d0 dlun.tluavfl0Fr-rilo'tu?ut{uvtt lugr?14u{40t!utontJ'r9l  .

t0n1uuFt1jolJt1j9r{'tu ( | oH) Page 14



doriruunto!Ltn{'ru (TOR: Term of Reference)
s u A au 6

In:{nr:Qfrfli{t?1Jtflr|fiufilri'uinr: :ynounl: SMEs luorrfiau
U

(Establishment of ASEAN SME Service Center (Phase ll))

.^. o 4
I U. 4 n114!fiU1t:','rFt',t

{dudorauorvfrotdu:rnrr{JuurarhJrioun'jr 1s0 iu fiudiuvr'tjudorauorflud'utr]

tt. ritjYu

i,d { | ay y d 6
vrrillTnurtriaur:nrirrfrurruhi'ufrruaSonrutu:vuvr?ar rirnuoludo o (rioutrnr:eiwol

r 9 v u 44Y o .l ,o v | 4t v at u Y
rru) ruavririlnqrlairl='Ln!onran rur rh.J5nrgrQurto{t.r:vrl'r1J:1Jr1lu:1u?l-JLuoFr:r:ouav 0.05 ro{d1u?l.triu

rirdrrrowrururih"jsirn'iriuav 200 !rvr

tz. doa.rauf,vrB
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